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Revered for his sound conservatism has been the man who followed the 
safe course of charging everything possible to expense in the mainte- 
nance of his property. Equally revered has been he who, for conser- 
vatism’s sake, wrote off all the depreciation that the law would allow. 


Ip both cases, the man’s record of the value of his property may be grossly 
understated. And accordingly his insurance may be greatly inadequate. 


American Appraisal Service is employed with ever increasing fre- 
quency to bring to light the dollars that are represented by existing 
property, but which have passed beyond the ken of men who rely 
upon their book records alone. 


If your client’s records seem complete, it may be just the time to ree- 
ommend American Appraisal Service to provide the data with which 
to insure their completeness. 
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the Erie Canal was formally 
opened in 1825, the “Phoenix” 
had been providing depend- 
able protection for forty-three 
years. ° 7 7 7 7 7 
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HE modern store is more than a 
pleasant place to shop. It offers 
better service and greater values, 


due to increased efficiency which re- 
duces overhead. 


The modernization of many a retail estab- 
lishment has started from the manage- 
ment’s desire to reduce insurance costs. 
The White Fireman has been called 
upon to show how fire hazards might 
be improved. The White Fireman’s ad- 


vice has led to the installation of protec- 
tive equipment, to the institution of bet- 
ter housekeeping supervision and to 
changes in building construction and 
layout. 


Such improvements, made in the inter- 
est of fire-safety, frequently have result- 
ed in a general improvement of operat- 
ing efficiency. Thus, by showing retailers 
how to reduce fire hazards and secure 
lower insurance rates, the White Fireman 





has helped them in their efforts to give 
you more for your money. 

The White Fireman, symbol of the loss. 
prevention engineering service support 
ed by insurance companies, is working 
constantly to prevent loss from fire. The 
owner of any type of property—mer- 
cantile, industrial, institutional or resi- 
dential—may secure the benefits of his 
service through responsible insurance 
agents and brokers. 
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HO is the White Fireman? He is used in this 








ggas 


w | advertising to symbolize loss-prevention engi- 
| s neering service—a nation-wide service, supported by 
insurance companies, having for its purpose the 







reduction of loss-hazards. C Itation on proposed 


a g structures, inspection of property, testing of materials 
5 | and equipment, and many other kinds of technical 





assistance comprise the work of this service. Ask 


4 3 | your North America Agent. 


Insurance Company of 


North America 
PHILADELPHIA 
and 
Indemnity Ins. Co, of 
North America 


write practically every form of insurance except life 
‘The Oldest American Fire and Marine Insurance Company— Founded 1792 


if i} 1 
aT Bess 
TeLia S A} 
Le 
North America Agents are listed in the Insurance 


sections of classified telephone directories under 


“INSURANCE CO. OF NORTH AMERICA.” he . 


Property Owners may Secure Loss-prevention Service through Responsible Insurance Agents or Brokers 





in The Saturday Evening Post, November 9; The Literary Digest, November 


[fin advertisement reproduced above appears in full-page space, two colors, 
16; The Golden Book, Review of Reviews and World’s Work for November. 


The insurance agent as an aid to better values and lower prices at local stores is a new idea to property owners. How the 
White Fireman (personifying the loss-prevention service maintained by insurance companies) helps stores give “more for 
your money” is told in the current Insurance Company of North America magazine advertisement. 


This is one more of the surprising phases of insurance company activity which North America is revealing to millions of 
property owners through national magazines. The attitude these readers hold toward the insurance business is very differ- 
ent from that of five years ago. The White Fireman is “opening their eyes that they may see” what insurance is doing—and 


can do—for them. 


Naturally, the new attitude will be most friendly toward the representatives of the Insurance Company of North America 
which first told the tru2 story of modern insurance. 
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Loss Ratio Is 
Likely to Rise 


Companies Expect to Find Moral 
Hazard Developing in 
Short Time 


MANY PINCHED RECENTLY 


Financial Crash Has Forced Thousands 
of People to Point Where They 
Are Cramped 


NEW YORK, Nov. 13.—Officials of 
companies are endeavoring to probe 
general business conditions as they may 
affect underwriting in view of the finan- 
cial crash and the results along the way 
due tq deflation in the stock market. 
There is considerable doubt expressed 
as to how far moral hazard may enter 
into the loss ratio from now on. Com- 
pany officials realize that thousands and 
thousands of people were playing the 
market. Many were margined up to 
the very hilt. They are being squeezed 
out and have not money to meet cur- 
rent obligations. Many persons in view 
of paper profits obligated themselves to 
purchase articles on the installment plan 
or pledged themselves to buy in the fu- 
ture and now find that they have not 
the money to carry out their end of the 
contracts. 

‘Loss Ratio Goes Up 


In a period of financial depression 
the fire loss ratio always takes an up- 
ward curve. Students of loss conditions 
do not hesitate to say that inasmuch as 
the speculative fever has struck the 
country so widely there will be a re- 
sponse in the way of greater losses. 
That is only carrying out the lesson that 
has been learned from experience. It 
will be difficult, however, to underwrite 
because new moral hazard has been cre- 
ated with persons and concerns that did 
not exist before. 

Just how far the general buying mar- 
ket will be affected remains to be seen. 
Already there are curtailments in dif- 
ferent directions. 


Collection of Balances 


Head offices declare that one of the 
most serious situations confronting com- 
panies will be the collection of balances 
from now on until the end of the year. 
Many agents who were in the market 
themselves undoubtedly used the pre- 
miums they had collected. If they were 
playing the market on margins they now 
find themselves in an uncomfortable po- 
sition. In other words they have used 
money belonging to the companies which 
should have been kept separately and 
not have it involved in speculative ac- 
counts. Then assureds have also been 
playing the market and have not been 
able to pay for their insurance pre- 
miums. Many people are cutting down 
their insurance and are curtailing their 
expenses in every possible way. Agents 

(CONTINUED ON NEXT PAGE) 





How Carriers Came Out 





Insurance Begins to Take Stock of Results in Financial 
‘‘Hurricane’’ That Wrecked Sweet Dreams of Huge 
Profits—Statements Will Tell Tale 





NEW YORK, Nov. 13.—Now that 
the intense excitement caused by the 
series of crashes on the New York 


Stock Exchange has ipassed, and trading 
may get back to normal, a tentative 
appraisement of the situation as it re- 
lates to fire and casualty insurance is 
possible. 

Financial experts believe the catastro- 
phe that resulted in the loss of millions 
of “paper profits” and a great amount 
oi real money as well, was in the main 
due to reckless flotation of investment 
trust securities, eagerly bought by 
Americans eager to become wealthy 
overnight. In part the loss is attributed 
to the lack of facilities of the exchange 
properly to handle the enormous vol- 
ume of stocks thrown on the market, 
first by individuals holding shares on 
slim margins and again by banks loan- 
ing on stocks and unable to get addi- 
tionai collateral thereon from clients. 

Complexion Has Changed 


Elimination of the margin trader and 
substitution of the substantial pur- 
chaser, capable of judging the real 
worth of stocks and able to buy them 
outright, has had a wholesome effect. 
It is anticipated bankers and brokers 
will take to heart the lessons derived 
from the experience. However nobody 
expects that the small margin speculator 
will curb his gambling instinct for long. 
He has been badly punished, but he “al- 
ways comes back for more.” 

Leaders in finance and industry de- 
clare business is inherently sound and 
will not be materially affected. There 





will, however, be readjustments in cer- 
tain lines. There has been no inflation 
of commodity prices nor accumulation 
of inventories. Congestion and loss of 
efficiency which characterize a business 
crisis, and liquidation which is usually 
noticeable in periods of depression, are 
absent now. Many leading corporations 
have declared regular dividends, and 
even have increased them. 
Difference of Opinion Exists 


Real estate dealers are confident that 
elimination of margin traders will have 
a beneficial effect upon building opera- 
tions. This opinion is not shared in by 
surety men. 

In the year ended June 29, 1929, sav- 
ings accounts were $195,000,000 less 
than those in the preceding year. To 
what an extent this was due to a change 
in investment methods of depositors is 
unknown, but it is believed the lure of 
the stock market was one large cause. 

The effect upon fire and casualty busi- 
ness can only be surmised now, previous 
to filing of statements at the close of 
the year. It is generally believed, how- 
ever, that the great majority of com- 
panies, save only British offices whose 
assets are invested largely in bonds and 
some home institutions that follow the 
same practice, will show a marked de- 
crease in net surplus accounts. Yet 
it is confidently believed that no com- 
pany has been dangerously involved. 
The skilled investment men of insur- 
ance companies for the most part were 
not seriously misled by the long bull 

(CONTINUED ON PAGE 17) 








| 





Fire Losses for October Over $29,000,000 














October furnished a rather fiery rec- 
ord with property losses in the United 
States and Canada running some 30 per- 
cent above the figures of the same 
month last year, says the New York 
“Journal of Commerce.” It» comments 
further: 

This was in large part due to two 
extra heavy losses in the Pacific Coast 
territory, one involving a motion picture 
film repository and the other a large 
pier loss. Aside from these specific in- 
stances the record was rather creditable, 
and particularly as in comparing loss 
records with those of past years it has 
to be remembered that certain multi- 
pliers have been applied to property val- 
ues since those past years. 
be slightly adjusted as inflation values, 
in some quarters at least, have already 
been equalized to quite an extent. 


October Total Loss 


“The fire losses of October this year 
reached a total of $29,071,800 as com- 
pared with $22,414,160 for the same 
month a year ago. This brings the ten 
months’ figures up to slightly above the 
record of the same period of 1927, and 


This may | 





some $24,000,000 above the record of 
the same months last year. In review- 
ing the individual fire loss record of the 
month a number of cotton gin losses 
are noted, but that is not an unusual 
condition for this month, when the cot- 
ton gin season is in full blast. On the 
other hand, the fires in garages month 
after month, show an increase, and this 
in a large measure is taken to indicate 
development of sloppy conditions. 
Comparative Record Given 


“The comparative fire loss figures for 
the first ten months of the current year 
and the two preceding years are given 
below and show the continued upward 
trend of the record in recent 
months: 


loss 


1927 1928 1929 


Jan. $ 37,910,600 $ 43,260,800 $ 36,225,400 


Feb. 26,285,000 41,105,400 26,872,400 
March 26,807,600 30,377,000 29,762,000 
April 39,720,000 25,980,600 22,647,200 
May 20,713,000 23,202,000  21.637.000 
June 25,481,200 11,123,000 26,630,800 
July 24,248,600 17,106,400 31,528,000 
Aug 24,299,800 17,723,600 27,504,200 
Sept 21,875,000 17,182,800 21,422,000 
Oct. 22,326,600 22,414,160 29,071,800 





Total .$269,667,400 $249,475,760 $273,300,800 





Western Folks 
Opposing Plan 


Feel Home Rule Principle Will 
Be Violated in New 
Project 


TO PRESENT ARGUMENTS 


Declare Centralization in Automobile 
Insurance Control Will Be Demor- 
alizing in Distant Sections 


Many of the leading members of the 
Western Automobile Underwriters Con- 
ference in studying the plan for cen- 
tralized control as sent out by the com- 
mittee that has been working on the 
national conference plan feel that cen- 
tralization will destroy the effectiveness 
of home rule and will do much to im- 
pair the efficiency of the machinery in 
distant sections. Attention is called to 
the fact that each part of the country 
has highly competitive problems that are 
peculiar to it. The point is made that 
eastern headquarters frequently do not 
appreciate the scope or gravity of the 
condition. It takes a long time for 
action, 

Want Prompt Action 


There is serious opposition arising in 
western conference territory against any 
change that will tend to impair the fa- 
cilities for prompt action. If the cen- 
tralized plan goes through as sent out 
it is predicted that some leading mem- 
bers will retire entirely from the con- 
ference in order to protect their busi- 
ness. This is particularly true with re- 
spect to finance lines. One of the most 
serious objections in the central west 
is made to the associate membership 
class, they being companies writing fi- 
nance business only. The prediction is 
made that these companies practically 
can make their own rates and rules as 
to finance business while companies that 
are regular members of the conference 
and have a number of small finance ac- 
counts will have their hands tied, thus 
throwing the finance business to the 
associate members which are not agency 
companies and are interested only in 
promoting a class of business which 
agents do not control. 


Small Companies Desirable 


Local agents so far have been able to 
take care of smaller finance companies 
in their own bailiwicks. They have 
found it impractical and impossible to 
control the large finance companies be- 
cause the financial headquarters are in 
the large cities. Companies writing an 
agency business find that the smaller 
localized finance companies’ business is 
highly desirable. Frequently a local 
agent is interested in the enterprise. If, 
therefore, an associate membership class 
is established the companies feel that 
it will not be long before its participants 
will dip down into the business of other 

(CONTINUED ON NEXT PAGE) 
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Goodwin Relates 
Agents’ Troubles 


Advises Adherence to Fair Re- 
muneration to Avoid State 
Regulation 


BRANCH IDEA CENSURED 


Non-Policy-writing Agents Character- 
ized as Saturation Point of Pre- 
mium Greed—Conference Urged 


OAKLAND, CAL., Nov. 13.— Ob- 
stacles which the American agency sys- 
tem faces were discussed by Percy H. 
Goodwin, chairman of the executive 
committee of the National Association 
of Insurance Agents, before the Cali- 
fornia Association of Iasurance Agents 
meeting here last week. He condemned 
the impersonal aspect of the branch 
office. “Branch offices cannot produce 
and never will produce premiums at the 
same cost as agents do,” he said. “The 
business will not stay on the books un- 
less placed by a local ageat.” Mr. Good- 
win characterized the non-policy-writing 
agent as a feeder of the branch Office 
and as the saturation point of premium 
greed. “We have remained passive and 
let this system grow,” he said, “why I 
do not just know. We are no longer 
passive; we are now militant aad the 
non-policy-writing agent should and 
must go.” 


Deplores Promiscuous Licensing 


Mr. Goodwin also deplored the pro- 
miscuous licensing of agents regardless 
of their qualifications to sell insurance 
and provide proper insurance counsel 
for their clients. He expressed him- 
self in favor of qualification laws and 
advised the agents to bend every effort 
to place such a law on the statute books 
of California. 

The National association does not at- 
tempt to enter into the general com- 
missioa matters, Mr. Goodwin said. 
This matter should be handled by the 
agents and companies together. The 
conditions vary in different states and 
different localities. Agency expenses 
vary and conditions are different. What 
might be the proper commission ita one 
place might be too high or too low in 
another. He declared there was danger 
ahead and the public will and should 
stand only for a fair wage for the serv- 
ice rendered. He warned the agents of 
falling into the temptation of excessive 
commissions some companies offer. He 
said the business must regulate itself or 

(CONTINUED ON PAGE 40) 


Western Folks 
Opposing Plan 


(CONT’D FROM PRECEDING PAGE) 


companies and gobble up the very de- 
sirable small finance business. 

i\As time goes on many managers feel 
that there is no reason for a separate 
organization to handle the automobile 
business. They contend that the juris- 
dictional organizations having control 
of other fire insurance lines should as- 
sume responsibility for automobile insur- 
ance bringing into the organization if 
necessary, marine and other companies 
that desire to cooperate. The complaint 
of Western Automobile Underwriters Con- 
ference members, who are very much op- 
posed to the centralized plan, will be 
made to the authorities in the east, with 
the hope that the Western Conference 
machinery will not be dismantled or 
evem *mpaired in any way. 




















Blue Goose Deputies Appointed, 
Committees Named by McCoy 














The announcement of the Blue Goose 
grand nest appointments has been made 
by D. L. McCoy, most loyal grand 
gander. 

The deputy most loyal grand ganders 
at large are W. E. Mallalieu, New York 
City; William T. Benallack, Detroit; 
Richard E, Vernor, Chicago; Herbert C. 
Ford, San Antonio, Tex., and Jay W. 
Stevens, San Francisco. 

John Fanning, Toronto, has been 
named deputy most loyal grand gander 
for the eastern district of Canada and 
J. N. McLeod, Winnipeg, for the cen- 
tral district. 


District Deputies Appointed 


Deputy most loyal grand ganders 
have been appointed to districts as fol- 
lows: British ‘Columbia, western Wash- 
ington and Oregon, Fred A. Burgess, 
Vancouver, B. C.; California, Charles 
Van Valkenburg, Los Angeles; Mon- 
tana, Idaho, Utah, eastern Washington, 
C. D. Wentworth, Spokane, Wash.; 
New York, New Jersey, New England 
and eastern Pennsylvania, Frederick 
Ackerman, Newark, N. J.; Texas, Okla- 
homa and Colorado, Wirt Leake, Dallas, 
Tex.; Carolinas, Virginia and Maryland, 
B. S. McKeel, Raleigh, N. C.; Alabama, 
Georgia and Florida, Alton F. Irby, At- 
lanta; Indiana, Kentucky and Tennessee, 
George L. Frank, Louisville; Iowa, 
Nebraska, Kansas and western Missouri, 
L. H. Bridges, Omaha; Illinois and east- 
ern. Missouri, C. M. Cartwright, THE 
NATIONAL UNDERWRITER, Chicago; Dako- 
tas, Minnesota and Wisconsin, Thomas 
G. Linnell, Minneapolis; Ohio, Michigan 
and West Virginia, R. W. Hukill, Nor- 
wood, O. 

Dux Heads Group Body 


D. Dux, chairman, Sioux Falls, S. D.; 


Group life insurance committee: J. 


W. J. Sonnen, Chicago, and John A. 
Hanson, Detroit. Most Loyal Grand 
Gander D. L. McCoy, and Grand 


Wielder Paul E. Rudd are also mem- 
bers of this committee. Tihe insurance 





secretary will be chosen by the group 
life insurance committee, and announced 
at a later date. 

Emblem — William T. Benallack, 
chairman, Detroit; Sim E. Wherry, Des 
Moines; Howard A. Reynolds, Great 
Falls, Mont.; Herbert K. Lininger, 
Oklahoma City, and G. McG. Good- 
ridge, Richmond, Va. 

Ritual—-George R. Crosley, Webster 
City, Ia., chairman; Francesco Seley, 
Portland, Ore.; Alex M. Stewart, Mon- 
treal; C. M. Hunt, Dallas, Tex., and 
Kenneth M. Brown, San Francisco. 


Hughes Necrology Chairman 


Necrology—Arthur J. Hughes, chair- 
man, Rochester, N. Y.; F. F. White, 
Baltimore; I. C. Sparks, Little Rock; 
C. E. Sanders, Montreal, and L. C. Mc- 
Connell, Indianapolis. 

Constitution and by-laws—J. Clark 
Buchanan, chairman, Los Angeles; Ray- 
mond W. Smith, St. Louis; J. Y. Brame, 
Montgomery, Ala.; H. V. Thayer, Bgs- 
ton, and E. S. Buchan, Calgary, Alta. 

Jurisprudence—W. E. Mallalieu, New 
York ‘City, chairman; H. Verne Myers, 
Waterloo, Ia, and T. L. Geraghty, 
Philadelphia. 

MecKian in Charge of Regalia 


Regalia—P. J. V. McKian, chairman, 
Chicago; William C. Howe, Columbus; 
C. B. Cleaves, Rochester, N. Y.; Frank 
E. Dufty, Montreal; Norman B. Berry, 


| Nashville. 


Grand guards—Trimble P. Davis, 
Fargo, N. D.; S. B. McAllister, Denver; 


| F. R. McIntyre, Jacksonville, Fla.; C. 


| Montgomery, 


H. Blick, Toronto, Ont.; C. A. Harris, 
Ala. and Harry T. 


| Stephens, Topeka, Kan. 





Announcement covering the golf and 
the entertainment committees of the 
grand nest, and the grand nest historian 
will be made later. 

Zink Brothers Insurance Agency of 
Buffalo has been given the general agency 
of the Standard Surety & Casualty of 
New York. 
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Company officials are in doubt as to 
the effect of the present financial situa- 
tion on underwriting conditions. 

Page 3 
* * * 

Insurance takes stock of itself follow- 
ing market orgy of last month. Page3 
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Eugene Battles elected to head Cali- 


fornia agents at Oakland meeting. 


*x* * * 
Blue Goose grand nest appointments 
announced by most loyal grand gander. 


Page 5 


Page 4 | 


*x* * * 

Percy H. Goodwin speaks before the 
California association on problems fac- 
ing agents. Page 4 

* * * 

October losses in the United States and 
Canada amounted to $29,071,800. Page 3 
*x* * * 

Maine agents hold annual meeting at 
Portland. Page 6 
* * * 

President Swett speaks on qualifica- 
tion and separation at the California In- 
surance Agents Association. Page 5 
*x* * * 


Ohio insurance 
tary banquet to C. T. Deatrick, retiring 
state agent of the Home. Page 

en © 


J. H. Dixon, foreign fire manager at 
the head office of the Northern Assur- 
ance, will retire to be succeeded by 
H. G. Shaw. Page 17 

= © 

Troubles affecting accident and health 
business told by C. O. Pauley. Page 37 

* * * 


Conference holds 
Page 40 


Industrial Insurers 
annual meeting in Mobile. 
* * * 


H. R. Kendall, in Industrial Conference 
address, says agency problem is biggest 
one in accident and health business. 

Page 39 
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Much opposition is arising in the cen- 
tral west to the proposed centralization 
plan for governing automobile business. 

Page 3 
* * * 


William Wrigley, Jr., “chewing gum 
king,” is among organizers of De Paul 
Lloyds launched in Chicago. Page 12 

i oe 

Texas Association of Insurance Agents 

holds executive session at Waco. 
Page 4 
*x* * * 

P. O. Draper elected president of the 

Indemnity of America. Page 38 
* * 


Georgia Casualty appoints three de- 
partment managers in expansion pro- 
gram, Page 40 

*x* * * 


President Leal of Industrial Insurers 
Conference tells of industrial companies’ 
work. Page 39 


* * * 

The Home Indemnity, the running mate 
of the Home of New York, is to have 
$1,000,000 capital and $3,000,000 surplus. 

Page 37 
* * * 


W. B. Joyce, chairman of the board 
of the National Surety, comments on in- 
crease in embezzlements following the 
market crash. Page 52 

* * * 

Receiver is asked for the Peerless Mu- 

tual of Chicago. Page 40 
*x * 

Casualty companies complain marine 
offices are writing messenger holdup 
under transportation cover. Page 37 

oe @ 

Fidelity & Surety Acquisition Cost 
Conference will meet in New York Nov. 
22 to discuss the unsatisfactory field con- 
ditions. Page 37 

Ss. * 2 

David Van Schaack of Hartford, direc- 
tor of the bureau of inspection and acci- 
dent prevention of the Aetna Life, is 
dead. Page 40 





Many Subjects 
Are Discussed 





Texas Association of Insurance 
Agents Holds Executive 
Meeting 





AUDIT OFFICE BIG TOPIC 





Report Was Made as to the Litigation 
Over the Flat 20 Percent Com- 
mission Order 


WACO, TEX., Nov. 13.—The first 
regularly scheduled mid-year meeting 
of the Texas Association of Insurance 
Agents was held here this week. This 
meeting was strictly a closed meeting 
with the attendance limited only to 
local agents members of the Texas as- 
sociation and was presided over by 
President C. L. Duncan, Mt. Pleasant. 
The meeting was such a success that it 
proved conclusively that the local agents 
will demand at least one closed meet- 
ing every year hereafter. 

According to President Duncan there 
was more real good accomplished at this 
one day meeting than as a rule is ac- 


complished at a thr convention. 
The meeting was entirely a business 
one. 


Discuss Audit Office 


A company auditing office that will 
be opened in Dallas on Jan. 1 brought 
forth the most interesting discussion. A 
committee from the association had held 
a meeting with representatives of the 
companies on the day before this meet- 
ing. F. M. Coleman gave a report of 
the Dallas meeting, outlining the pur- 
poses of the auditing office as explained 
te the association committee. Following 
Mr. Coleman’s report the agents dis- 
cussed at length the purposes and bene- 
fits to be dreived by this auditing office. 


Difference of Opinion 


There was considerable diffierence of 
opinion among the agents in regard to 
the auditing office. The principal ob- 
jections were in relation to policy ex- 
pirations and the rumor that only poli- 
cies issued by local agents would go 
through this office for checking, while 
policies issued by the different com- 
panies’ associations and through outside 
brokers would not be subject to the 
same conditions as those issued by 
Texas local agents. 


No Action Was Taken 


There was no action taken on this 
matter as it was the opinion since the 
office was an established fact, any action 
indicating approval or disapproval 
would serve no purpose. The officers 
were, however, urged to give careful 
attention toward having the companies 

(CONTINUED ON PAGE 8) 


Loss Ratio Is 
Likely to Rise 


(CONT'D FROM PRECEDING PAGE) 


report that current expirations are be- 
ing sliced and people are being forced 
to retrench all along the line. Far see- 
ing officials say that it is impossible at 
this time to tell what will be the out- 
come. Yet the conditions present a most 
interesting but indefinite situation. 
Companies undoubtedly will begin to 
underwrite more carefully and require 
rigid inspections on people or risks 
where doubt is felt. Already a number 
of companies are scanning their expira- 
tions and do not hesitate to refuse to 
write those that are skating on thin 1ceé. 
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Battles Elected 
State President 


California Association Meets in 
Oakland—Ramsden Made 


Vice-President 
GROUP GATHERINGS HELD 


Development of Agents Urged — Must 
Stay Out of Middle Man Cate- 
gory to Exist 


NEW OFFICERS ELECTED 


President—Eugene Battles, Los An- 
geles. : 
Vice-presidents—Percy S. W. Rams- 


den, Oakland, and Charles E. MeSherry, 
Watsonville. 

Regional vice-presidents—Hubert B. 
Seudder, Sebastopol; R. L. Patterson, 
Taft, and Gilman Gist of San Diego. 


Eugene Battles, president of the Los 
Angeles Insurance Exchange, 
elected president of the California As- 
sociation of Insurance Agents at its 
annual convention in Oakland last week. 
Mr. Battles served as a regional vice- 
president during the past year. Percy 
S. W. Ramsden of Oakland, secretary 
for the past two years and nationally 
known for his work in this connectioa, 
was elected a vice-president with Charles 
E. McSherry of Watsonville who served 
as second vice-president during the year 
just closed. 

Adopt Code of Ethics 


was 


The national code of ethics was 
adopted, as were also other resolutions 
vitaly affecting the business in this terri- 
tory. These resolutions include con- 
demnation of the appointment of non- 
policy-writing agents; request that the 
Pacific Board take immediate steps to 
discontinue the practice of furnishing 
standard forms to other than member 
companies aad that member companies 
employ loss adjusters who shall adjust 
for member companies only; condemna- 
tion of the appointment of contractors, 
attorneys, public officials, association 
secretaries by insurance and surety com- 
panies; condemnatioa of the practice of 
granting preferential rates to any group 
of employes or individuals. 

Another resolution endorsed a Cali- 
fornia constitutional amendment to be 
presented to voters ia November, 1930, 
in which American marine insurance 
companies are to be placed upon an 
equal basis with foreign marine insur- 
ance companies in the matter of taxa- 
tion. It was also held that if finaacing 
of insurance premiums on the install- 
ment payment plan is found to be eco- 
nomically sound it should be done only 
upon a plan whereby the collections aad 
remittances remain under the direct 
control of the agent. 


Over 500 Present 


When the meeting was called by Presi- 
dent Nye B. Swett more than 500 were 
present. Douglas Evey, president of the 
Oakland association, presented greet- 
fags and William T. Rambo responded. 

President Swett outlined the theme 
of the convention, stressing the im- 
portance of self-development in the de- 
velopment of business. “Business de- 
velopment,” he said, “does not mean 
merely chasing additional premiums. It 
meas trying to do something in a con- 
structive way for the community in 
which we live and the strengthening and 
development of ourselves.” He paid 
tribute to Percy S. W. Ramsden who 
retired as secretary and announced the 
appointment of Frank C. Colridge as 

(CONTINUED ON PAGE 12) 





New Coast Chief 














SUGENE BATTLES 
New President of the California Associa- 
tion of Insurance Agents 





Fisk’s Committee’s 
Plans for Meeting 








GREEN BAY, WIS., Nov. 13.—Earl 
E. Fisk, local agent of this city, who is 
chairman of the Western Union-Bureau 
conference committee that was author- 
ized at the annual meeting of the Na- 
tional Association of Insurance Agents 
in Detroit to confer with the two com- 
pany organizations, states that it has 
been decided to hold no meeting of the 
committee until after the first of the 
year. Mr. Fisk stated that the plan or- 
iginally was to have a meeting this 
month. Some of the states, however, 
have not yet appointed their representa- 
tive. The personnel of the committee 
will not be completed until next month. 

The executive committee of the Na- 
tional association will meet in New York 
the second week of December and this 
will afford an opportunity for Mr. Fisk’s 
committee to have a complete agenda 
as the field will be covered by the man- 
agement. The Minnesota, Kentucky and 
Oklahoma associations will have meet- 
ings of the executive committees shortly 
to select their representatives. The Mis- 
souri association desires one delegate 
from Kansas City, one from St. Louis 
and one from the outside. The com- 
mitteemen so far appointed are George 
W. Carter of Detroit for Michigan, 
James M. Newburger of Chicago for 
Ifinois; John Hynes of Davenport for 
Iowa; Frank T. Priest of Wichita for 
Kansas; A. J. Jenkins of Richmond for 
Indiana; P. W. Flicker of Cleveland for 
Ohio and John M. Dean of Memphis 
for Tennessee. 


Will Handle Maryland 


and Delaware Direct 


The St. Paul Fire & Marine has de- 
cided to ‘handle its business directly with 
local agents in Maryland and Delaware 
which for over 50 years has been trans- 
acted throwgh the general agency of 
E. J. Richardson & Sons of Baltimore. 
William H. Lantz, Jr., now with the 
Fireman’s Fund, has been appointed 
state agent for Maryland, Delaware and 
District of Columbia for the St. Paul, 
the Mercury and for the St. Paul-Mer- 
cury Indemnity. The change is ‘effec- 
tive Jan. 1. The Richardson general 


agency has been exceedingly profitable 
but the St. Paul feels that the business 
of the three companies can be developed 





more successfully by direct contact. 


Agents Should Be Worthy 
of Hire, Says Nye B. Swett 





At the Oakland convention of 
California Association of 
Agents, President Nye B. Swett dealt 


the | 
Insurance 


with the matter of qualification, saying: | 


“Our association does not seek to pre- 
vent anyone from engaging in the in- 


such men have some knowledge of what 
they are trying to sell and that they 
maintain a standard which will be a 
credit to the business. In the present 
day scheme of things a man must be 
worthy of his hire and, if we are to sur- 
vive and build a business, we must ren- 
der a service even superior to the most 
conscientious work of the past. I urge 
you then to take back that thought to 
your various communities and in con- 
junction with the California Association 
of Insurance Agents and the insurance 
department of the state, to see that the 


as they arise. Only in that way can we 
hope for permanent success in this 
move.” 

Referring further to the matter of 
separation he expressed the thought that 


|}a “complete job” should be made. “I 
surance business, but it does insist that | 


| 


refer,” he said, “to standard forms and 
adjusters. After all, it is a continual 
fight for business and I cannot conceive 
ot separation ever being 100 percent suc- 
cessful when we declare on the one 
hand that we will transact business only 
with companies affiliated with the Pa- 
cific Board, which means maintaining 
rates, and on the other hand deliberately 
passing to our non-affiliated competitors 
two-thirds of our ammunition in the 


| shape of standard forms and adjusting 


insurance agent in your community is | 


worthy of the title.” 
Calls on Companies to Cooperate 


Referring to the matter of separation, 
Mr. Swett pointed out that while the 
association did not urge its members 
to act one way or the other, believing 
that every agency represented a specific 
problem, the results have shown a gen- 
eral whole-hearted cooperation with the 
companies. “However,” he said, “the 
problems incidental to the question are 
not as yet solved by any means, and we 
call upon the companies to cooperate 
with us as we have with them in the 
past in the firm handling of situations 


service.” 
Should Consider Casualty Practices 


President Swett urged the association 
to establish with the casualty under- 
writers the same official contact it now 
has with the fire business and that this 
be made a major bijective for next 
year’s program. 

“Developing by leaps and bounds and 
practically unnoticed until a few years 
ago the casualty business has come into 
its own and with it all the evils of a 
fast growing business. Practices rapidly 


| developing in the casualty business can- 


not help but undermine the entire struc- 


| ture of our business and I believe that 


casualty underwriters would welcome a 
cooperative program which would tend 
to correct these evils.” 








Western Company Gives 
Recognition to Agents 





NEW YORK, Nov. 13.—First among 
the fire companies of the country to go 
squarely upon record in declaring that 
it will appoint as future agents only 
those holding membership in the Na- 
tional Association of Insurance Agents 
is the Pacific American Fire of Los 
Angeles. D. W. Pierce, its vice-presi- 
dent and general manager, has wired 
Walter H. Bennett, secretary-counsel of 
the National association, as follows: 

“Believing in the principles enunciated 
by your. National association, believing 
in the American agency system, I have 
today handed to the chairman of your 
executive committee, Percy H. Good- 
win, a communication putting into effect 
a resolution adopted at the last meet- 
ing of our executive committee which 
restricts all agency appointments for 
the Pacific American Fire Insurance 
Company after Jan. 1 next to agents 
who are members of state associations 
affiliated with the National association, 
and where no state associations exist, 
to agents who are individual members 
of the National association.” 


Unique Barn Loss 


A unique loss accurred the other day 
where a farmer in reaching down into a 
hen’s nest in his haymow felt something 
wriggling. He lit a match to find what 
it was and supposed that he had put the 
match out. He discovered he had been 
handling a snake. He went to a corn 
crib to get a hoe to kill it and before 
he got back saw the entire haymow in 
flames. 


Chicago Basketball League 


The Chicago Insurance Basketball 
League will meet at 5:30 p. m., Thurs- 
day, on the 12th floor of the Wrigley 
Annex, Arrangements are now being 
made to close the membership. A num- 
ber of excellent gymnasiums have been 
considered. Some of the large ones are 





now available for this league. 


| 
| 
| 


Mexico Orders Carriers 
to Make Assets Stable 


An Associated Press dispatch from 
Mexico City states that the Mexican 
department of industry, commerce and 
labor has notified all imsurance com- 
panies doing business in Mexico that 
they must convert their assets on de- 
posit in the Bank of Mexico into securi- 
ties that are not subject to the fluctua- 
tion of quoted values. 

Foreign insurance companies are re- 
quired by law to keep on deposit in the 
bank a sum sufficient to guarantee pay- 
ment of policies, and these deposits total 
more than $6,000,000. The department 
gave the companies 60 days to change 
the stocks and bonds subject to fluctua- 
tion that were included in the deposits. 

The ban was lifted on 10 foreiga 
companies which were prohibited from 
continuing to do business in Mexico 
until they had paid a $20,000 fire insur- 
ance policy in dispute. The policy was 
paid. 


Cuban Conference Planned 

NEW YORK, Nov, 13.—Though no 
suggestion to that end has yet been 
offered, it is considered likely that a 
committee of the United States Fire 
Companies Conference, perhaps in con- 
junction with representatives of the Fire 
Offices Committee (Foreign) of Lon- 
don, will be named to visit Cuba and 
endeavor to straighten the highly 
tangled rate situation in the island. Con- 
ditions in Cuba from a fire underwriting 
standpoint, notably bad for several 
years, have now reached an acute stage. 


Oliject to Baltimore Water Charge 


BALTIMORE, Nov. 13.—The appoint- 
ment of a citizens committee to work for 
the modification of the action of the 
Baltimore waterworks department in im- 
posing heavy charges for fire protection 
water service to private properties was 
urged by Franklin H. Wentworth, man- 
aging director of the National Fire Pro- 
tection Association, in an address before 





the Rotary Club here this week. 





THE NATIONAL UNDERWRITER 


November 14, 1929 











The Distinctiveness of the Trinity 
Fire Is Primarily Attributable 
to its Modern Conception 
of Fire Insurance 
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Mossbound, age-old, rutty busi- 
ness methods have no place in 
this fast stepping age. Business 
demands of fire insurance the 
same higher standards of ser- 
vice which present day mar- 
kets impose upon business. 


Cash Capital one million dollars 
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Maine Agents Take Steps 
to Limit Writing of Bonds 


ANNUAL MEETING’ RESULTS 


Special Committee to Take Up High- 
way Construction Problem — Cole 
Elected President at Portland 


NEW OFFICERS ELECTED 
President, Joseph T. Cole, Kennebunk. 
Vice-president, Herman Susskraut, 
Portland; Edward T. Whitney, Dover- 
Foxcroft; Walter H. Gardner, Bucksport; 
Horace Bishop, Boothbay Harbor; M. B. 
MeKay, Houlton. 

Secretary-treasurer, C. Waldo Love- 
joy, Rumford. 

Executive committee, for three years, 
Arthur Howard, Dover-Foxcroft; Thomas 
C. White, Lewiston. 


PORTLAND, ME., Nov. 13.—The 
Maine Association of Insurance Agents 
at its annual meeting in Portland unani- 
mously voted favoring, the writing of 
surety bonds on highway construction 
in Maine exclusively by Maine agents. 
A committee composed of E. Linwood 
Jordan, Portland; W. W. Palmer, 
Bangor, and Herbert E. Foster, Win- 
throp, was appointed to take the mat- 
ter up, with the highway commission, 
insurance commissioner and attorney 
general. An attempt will be made to in- 
clude a clause to this effect in all con- 
tracts for road work. 

The Maine agents found apparent con- 
tradictions between the manual and 
forms issued by the New England In- 
surance Exchange and special agents 
present were asked to use their influence 
to see that matters were ‘straightened 
out. 

Membership Drive Plans 


A membership drive for the coming 
year was discussed. The great extent 
of Maine territory, widely scattered 
agents and the number of those who 
handle but a few policies a year, put 
Maine in an unusually difficult class for 
membership drives, but it is believed 
considerable progress will be shown 
The association now has membership of 
121, an increase of one member over 
last year. 

Joseph T. Cole, new president, was 
for four years secretary-treasurer a few 
years ago. 

Peabody Expresses Views 


Retiring President Frank A. Peabody 
of Houlton, in his annual report, ex- 
pressed the desire that membership in 
the state association become a require- 
ment for a state license. “I believe our 
organization can render a great service, 
not only to itself, but to the public, by 
a gradual weeding out of incompeten‘ 
agents im accordance with the time 
honored law of the survival of the 
fittest, and that the wide-awake, in‘elli- 
gent agent who represents a_ sound, 
solvent company will sooner or later, 
working with this organization, drive 
out the agent who can sell but cannot 
serve,” he said. 

“IT would like to see more of .the 
money paid by the insurance companies 
and agents to the state used to put the 
commissioner’s office and employes on 
a better business basis, for it does not 
seem fair that the state of Maine should 
use for other purposes over 97.5 per- 
cent of all money collected and leave 
less then 2.5 percent for the department 
to exist on. 

“Finally, may I state that it would 
seem that our association might adopt 
a creed or code of ethics similar to that 
used by the California association and 
urge its members to produce the same 
and display it in the places of business.” 

For Conference Program 


Ivan E. Lang of Waterville, chairman 
of the executive committee, reported on 
the Detroit convention. The associa- 
tion voted to endorse the idea of an 
agents’ conference committee in eastern 


(CONTINUED ON PAGE 40) 
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Cc. T. DEATRICK 


C. T. Deatrick of Columbus, O., re- 
tiring state agent of the Home of New 
York group, was given a complimentary 
dinner Monday night in his ¢ity by a 
number of field men and other insur- 
ance friends. The committee in charge 
of arrangements consisted of John H. 
Gray, North British & Mercantile, 
chairman; George A. Lane, Fidelity- 
Phenix, and R. T. Hubbard, Great 
American. There was a large outpour- 
ing of the clans to honor Mr. Deatrick, 
one of the veterans in the field, who has 
been in insurance work for 54 years, a 
half century of it being on the salary 
roll of the Home. One of his outstand- 
ing characteristics is his affection and 
enthusiasm for his home state. 

On behalf of those present Robert L. 
Raynolds, state agent of the Connecti- 
cut, presented Mr. Deatrick with a desk 
chair and desk set, suitable for home 
use. Mr. Deatrick responded feelingly 
to the sentiment of the hour and was 
given the acclaim of the banqueters. 
In due season he will go to Florida to 
spend the winter. Aside from Mr. Ray- 
nolds the speakers were Vice-President 
John A. Campbell of the Home of New 
York, Attorney R. M. Knepper of Co- 
lumbus, Frank B. Medbury of Youngs- 
town and W. F. Hukill of Cincinnati, 
both agents of the Home. John H. 
Gray read telegrams and letters from 
officials of the Home and other friends 
of Mr. Deatrick who could not be pres- 
ent. C. M. Cartwright of- THe Na- 
TIONAL UNDERWRITER acted as toastmas- 
ter. 

Aside from those mentioned some 
present at the banquet were Capt. J. J. 
Conway of the Cincinnati Salvage Corps, 
John R. Cashel, western manager, 
Providence Washington; George B. 
Sedgwick, assistant manager, Great 
American; R. R. Lippincott, assistant 
general manager, Western Adjustment; 
George B. Brinsmaid, western manager, 
Western of Fort Scott. Some of the 
local agents were T. M. Lynn, Zanes- 
ville; Ben L. Agler, Youngstown; 
George Stieg, Toledo; W. W. MclIn- 
tosh, Akron; C. C. Corry, Springfield; 
C. H. Kranz, Akron; F. J. Mackfin, 
Columbus; P. W. Flicker, Cleveland; 
C. J. Tomlinson, Chillicothe. 








Convention Dates 











Nov. 18 

Nov. 19. 
Lafayette. 

Dec. 10-12—Insurance Commissioners, 
New York. 

May 12, 1930—National Fire Protec- 
tion Association, Atlantic City. 


South Dakota Agents, Huron. 
Louisiana Insurance Society, 
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” . aia striving to speed the 
holiday mails. Both winning the 
good will and esteem of the public. The 
wise agent does not compete with the 
government when he sells Parcel Post 
Insurance. | le presents it as an aid to the 
Post Office Department in accelerating 
the dispatch of mail, as well as a time 


and money saver for the client. + > 


This type of insurance is one of the Jittle 
thinss that Count. | ver) certificate used 
is a direct reminder of the agent s service— 
in addition to being a profit maker for him. 
Every coupon book is a possible wedge for 
new business and bigger coverages. | very 
merchant and manufacturer, large or small, 


is an immediate prospect. +> 2 > 


a ) ) 
By concentrating on Parcel Post Insurance 
now, our agents are insuring increased 
earnings for a good close to this year and 


paving the way t ward a flying start for 1930. 


wo LONDON; 
GLOBE, 


Insurance Co. 


Executive Offices: 
1 Pershing Square, Park Ave. at 42nd St., New York City 
Pacific Coast Dept., San Francisco, Calif. 
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Lighting 
the way to bigger 
and better insur- 
ance business 





THE 
ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 
Head Office: 1600 Arch Street, Philadelphia 


CHICAGO 
2 W. Jackson Bivd. 


SAN FRANCISCO 
2731 Sansome Street 


ATLANTA 
8th Floor, Hurt Bidg. 








Many Subjects 
Are Discussed 


(CONTINUED FROM PAGE 4) 


subscribing to this auditing office to 
give every consideration to those mat- 
ters that might serve to materially af- 
fect the business of a local agent. 


Report on 20 Percent Basis 


Probably next in interest was a re- 
port given by the officers in regard ot 
their actual activities in connection with 
the 20 percent flat commission order 
now in litigation. This report was made 
in the form of a reply to statements 
that had been circulated through the 
press, misrepresenting the true facts 
insofar as the Texas Association of In- 
surance Agents has been concerned. The 
meeting endorsed unanimously the re- 
port as presented. Arrangements were 
made for it to be released for publica- 
tion at an early date. 

Other Subjects Discussed 


Other subjects discussed were as fol- 
lows: Code of ethics, merit rating for 
automobiles, instalment payments of 
insurance premiums, overinsurance, in- 
cendiary fires, changes in a number of 
policy forms, legislation for changes in 
agents licensing law, local agents as 
legislators, coinsurance law, liability of 
mortgagee for premium payment in con- 
nection with standard mortgagee clause, 
policy clause for automatic concellation 
of liability for non-payment of premium, 
non-policy-writing agents, company re- 
insurance contracts with at-cost car- 
riers, branch office and direct solicitation 
of agents’ expirations by companies and 
company associations, automobile clubs 
with insurance affiliations. 

Old Minutes Were Read 


An unusual feature was the reading 
of the minutes by Secretary D. G. Fore- 
man of the first annual meeting which 
was held in Waco on July 14, 1898. The 
resolutions as adopted at this meeting 
31 years ago were also read. It was 
interesting to note that some of these 
troubles covered in these old resolu- 
tions were even before the present meet- 
ing for discussion. The roll was called 
from the old minutes. W. L. Stiles, San 
Antonio, and W. C. Kendall, Palestine, 
were the agents present who attended 
the first meeting and since then have 
continued members of the organization. 
There were also present sons of six 
agents who were present at this first 
meeting, these sons carrying on the or- 
iginal agencies of their deceased fathers. 


Joins Corroon & Reynolds 


C. A. Bacon, formerly special agent 
in Kansas for the New York Underwrit- 
ers and more recently with the Sam 
Busler agency in Kansas City, has been 
appointed special agent in Kansas for 
the Corroon & Reynolds group with 
headquarters at 309 Dwight building, 
Kansas City, Mo. 


James Employes Meet 


The Fred S. James & Co. Employes 
Association at Chicago gave the annual 
fall dinner and party at the Bryn Mawr 
Country Club. W. P. Hagadorn, of the 
western department, was chosen presi- 
dent, Charles Kraekmann, local depart- 
ment Ist vice-president; Betty Ott, west- 
ern department, 2nd_ vice-president; 
Helen Buck, local loss department, sec- 
retary; Max Linde, local department, 
treasurer. George W. Blossom, Jr., was 
the principal speaker. Goerge W. Blos- 
som, Sr., presented each girl with a 
compact. 


Bad Sheep Barn Loss 


Some 1,600 sheep were burned in the 
feed barns of Stevens & Williams in 
the stockyards district at St. Joseph, 
Mo., the other day. The sheep were val- 
ued at $20,000 and the damage to the 
barns was placed at $50,000. The com- 
panies have been writing sheep and find- 
ing them very profitable. This is the 
first loss of prominence in many years. 





New Commissioner 














T. MeCALL FRAZIER 
Named to Succeed Col. Joseph Button as 
Head of Virginia Department 


T. McCall Frazier of Bluefield has 
been appointed commissioner of insur- 
ance and banking of Virginia, succeed- 
ing Col. Joseph Button, resigned. For 
seven years he was secretary to George 
C. Peery, newly appointed member of 
the state corporation commission, when 
Mr. Peery was representing the Ninth 
Virginia disrtict in Congress. In re- 
cent months he came into statewide 
prominence by successfully managing the 
candidacy of Dr. John Garland Pollard 
for governor in both the Democratic 
primary and the subsequent general 
election. Previously he served as chair- 
man of the Ninth district Democratic 
committee. 

His appointment came as a distinct 
surprise to insurance circles throughout 
the state, as there had been no intima- 
tion that he was even being considered 
for the post. Myon E. Bristow, dep- 
uty commissioner of insurance and bank- 
ing, remains in charge of the banking 
division of the department as_hereto- 
fore. It was generally believed that he 
would be made commissioner. 


Veteran Adjuster Gives 
Pointers on U. & O. Claims 


Use and occupancy losses are easier 
to adjust than property losses, Frank 
L. Erion of Frank L. Erion & Co., ad- 
justers, declared at a luncheon meeting 
of the Insurance Club of Chicago Tues- 
day. Mr. Erion said this is because 
there are only two elements in adjusting 
U. and O. losses, one being the ac- 
counting of business and the other the 
length of time which would be required 
to restore it to normal. 

He said it is a misstatement popularly 
made to sell U. and O. by declaring it 
will pay all losses until the business is 
back to normal. Instead the only func- 
tion, he said, is to restore the physical 
property so business can be done again. 
Whether business ever is done again or 
not does not enter into adjusting U. 
and O. losses, he declared. 


3urt Tuck of the Insurance Engineer- 
ing Service, Chicago, will be the speaker 
at the next meeting on the subject “En- 
gineering and Rating.” W. Sprague 
Eddy, advertising representative of the 
“Insurance Field,’ will speak the suc- 
ceeding Tuesday on “Advertising and 
Exipansion.” 

The Insurance Club is preparing the 
December and January program which 
will deal with life insurance topics. The 
February, March and April meetings 
will be devoted to casualty subjects 
and discussion of forms. 
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Their Honey 


moon Ended Here 
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Twenty-four hours before Dr. Melvin Scott 
and his bride returned from their honey- 
moon, fire destroyed their newly built and 
furnished home. Only the smoke-black- 


ened walls were left standing. 


“Well, I've got fire insurance, anyway,” 
said the doctor to himself. Then he tele- 
phoned Bert Benson, Glens Falls Agent. 


“Hello, Benson! This is Dr. Scott. I got 
your note about a call from the insurance 
adjusters but I don’t quite understand your 
statement that ‘I’ll get a rent check on the 


first of next month.’ That must be a mistake.” 


Benson chuckled as he replied: ‘‘Not at all, 
Doctor. When I sold you fire and wind- 





storm insurance a tew days before you were 
married, you were floating around so far 
above ground that you didn’t hear more 
than half I said. I recommended rental 
value insurance. You didn’t say ‘No’, so I 
wrote it for you and you paid the bill. Now 
your rent will be paid by Glens Falls during 


the time it takes to rebuilt your home.” 


“That’s wonderful news! I’m under obli- 
gation to you. You’re a real insurance agent, 
and a friend too. By the way, Benson, I’m 
going to need more insurance soon. There 
are our wedding presents and my new car 
will be delivered on Saturday. I need in- 
surance on that too. Come in and tell me 


what I ought to have.” 


MORAL: The successful agent sells protection—not policies. 
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How Well Do You Know 
the President of the 
Company You Represent? 


Little formality is needed when you come to see 
President Holterman of the ATLAS Casualty Com- 
pany, or any of the executives of this progressive 


automobile insurance company. 


You can walk right in and say “Howdy” and receive 
a cordial handclasp and friendly greeting in return. If 
you mention fish, or golf, or business, you will find 
these men listening to you with high pitched interest. 
Like you they’re interested in the biggest fish, the 


longest drive, and better business. 


Such friendliness of the President and of the entire 
personnel makes your business transactions with 
ATLAS more pleasant and more satisfactory. You're 
always right at home, You deal with people you know 
well, and who know you. You are all members of one 


loyal, happy family. 


Once you know this friendliness of the ATLAS, once 
you feel it, you will want its benefits for your agency, 
too. So come in and visit this friendly, progressive 
company. Or write to President Holterman and ask 
for the details of the ATLAS agency contract and the 
full coverage automobile policy that it writes. 





EXECUTIVE OFFICES 


Tort Wayne, Indiana 


OPERATING IN INDIANA, ILLINOIS, OHIO, MICHIGAN, 
MISSOURI AND PENNSYLVANIA 
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NEWS OF THE COMPANIES 














HARTFORD PLANS INCREASE 





Capital to Be Advanced from $10,000,- 
000 to $12,000,000—Par Reduced 
from $100 to $10 





Stockholders of the Hartford Fire 
have before them a proposal from the 


| directors to reduce the stock par from 
| $100 to $10 and to increase the capital 


from $10,000,000 to $12,000,000 by the 
issuance of 200,000 shares of $10 par 
stock. Rights to stockholders to sub- 
scribe to the new issue would be given 
on the basis of one new share at $10 
for each five of the $10 par shares held. 
The recommendation for these changes 
comes, according to a letter to the 


| stockholders from President Richard 
| M. Bissell, “in order that the stockhold- 
| ers may share to a greater extent in the 


prosperity of the company and also 
bring its capital structure more nearly 
into line with those of the other com- 
panies doing a comparable business.” 

If the stockholders act favorably on 
the recommendation of the board of di- 
rectors, it is expected that dividends at 
the rate of 20 per cent may continue 
to be paid out of earnings. Payment 
for the new stock, if authorized, will be 
made on or before Jan. 31, 1930, and 
the new stock would participate in all 
dividends declared thereafter. 

The Hartford Fire now has author- 


which $10,000,000 is outstanding. 





Transportation 
NEW YORK, Nov. 13.—Just how the 


future operations of the Transportation 
group of companies, control of which 


will be co-ordinated with those of their 
other corporations will likely be deter- 
mined in about two weeks, within which 


of the affairs of the Transportation 
group now in progress by the Crum & 
Forster management, will have been 
completed. The inland marine business 
of the companies, as already announced, 
will continue under the direction of Wil- 
liam H. McGee & Co. 





Jefferson Fire 


The operating offices of the Jefferson 


| Fire of Newark, control of which was 


secured by Corroon & Reynolds some 
months ago, have now been removed to 


| New York City. As a New Jersey incor- 


poration the company will continue to 
maintain its executive office in Newark. 





American F. & M. 
The American Fire & Marine of Gal- 


| veston, whose stockholders have author- 





| Its statement as of Oct. 


ized an increase to $1,500,000, will not 
have the full authorized increase paid 
up at this time. The increase of 90,000 
shares is to take place from time to 
time as the directors see fit. At this 
time the American F. & M. will in- 
crease its capital to the extent of 40,000 
shares thus bringing the capital up to 
$1,000,000 with similar surplus. 


F. & G. Fire in 47 States 


_ The Fidelity & Guaranty Fire of Bal- 
timore, which began business on March 
1, is now entered in all states except 
North Dakota, where the law provides 
for a duration of one year before writ- 
ing business. That state will be en- 
tered next March, so that the company 
will have a complete nation-wide organ- 
ization. 

Field men have been appointed for 
every state and more than 3,000 agents 
are now writing business. 


Gulf of Dallas 


_ The Gulf of Dallas is celebrating its 
fourth birthday anniversary this month. 
1 shows as- 











sets $3,911,323, premium reserve $409,- 
083, capital $200,000, net surplus $1,462,- 
756. It will write this year about $600,- 
000 net premiums. Its premiums the 
first year were $36,000. When it started 
it had $1,248,000 assets, and $284,000 net 
surplus. It has 640 agents. George W. 
Jalonick, Jr., is president, J. B. Adoue, 
Jr., vice-president, and T. R. Mansfield, 
secretary... George W. Jalonick, Sr., is 
chairman of the board. The Gulf has 
made excellent progress. 





Standard Federal Fire 


The Central States Securities Com- 
pany of Davenport has acquired a sub- 
stantial block of stock of the Standard 
Federal Fire, the running mate of the 
Federal Surety, which it is marketing. 
The company is now operating in 14 
middle western states. The underwrit- 
ing manager is W. L. Pettibone. The 
other officers are officers of the Federal 
Surety. The distributors say that the 
company should earn approximately $2 
a share. Its net surplus at the end of 
the year was $63,779. The capital and 
net surplus after giving effect to the 
present financing will be $662,500. 


Pacific American Fire 


According to D. W. Pierce, Sr., vice- 
president and general manager, total 
premiums written by the Pacific Amer- 
ican Fire of Los Angeles in its first year, 





. ner pie. 3 fi 899.742 
ized capitalization of $20,000,000 of | amounted to $899,742. The company 


officially started operations Nov. 1, 
1928, but the writing of business did not 
actually get under way until Dec. 1, 1928. 
Practically all this business has been 
written in California and Arizona. At 


| present the company has branches in 


1 ks | New Mexico and Oregon and arrange- 
was recently secured by Crum & Forster, | 


ments are being made for representa- 
tion in Washington and Colorado, but 


| entry into states other than California 


Saye ee . | and Arizona has been so recent that the 
time it is anticipated, the detailed study | 


business secured has had comparatively 
little effect on the total. The total pre- 
miums for 1929 will exceed $1,000,000, 


| it is estimated. 


Receive Montana Licenses 


Three underwriters annexes have been 


| licensed to write in Montana and two fire 
| companies have obtained permission to 
| go On a direct writing basis. The un- 





derwriters are the Northern Underwrit- 
ers Agency of the Northern Assurance 
of London, the Public Underwriters, 
Newark, N. J., of the Public Fire of 
Newark, and the Fidelity & Guaranty 
Underwriters of the Fidelity & Guaranty 
Fire, Baltimore. The American Mer- 
chants Marine of New York and the State 
Fire & Marine of Illinois have gone on 
a direct writing basis. 





Company Notes 


The Fulton Fire has been licensed in 
Oregon. 

The Zurich Fire and the Fulton Fire, 
both of New York, have been admitted 
to Nebraska. 

Nebraska is the most recent state to 
admit the Fulton Fire of New York, run- 
ning mate of the Hanover Fire. 

New companies admitted to South Da- 
kota include the Preferred Risk Fire of 
Topeka, Kan., and the Northwestern Mu- 
tual Fire of Seattle. 

The Fort Dearborn of Chicago has been 
licensed in Alabama. The company is 
now seeking a general agent for the 
state. 

The Dixie Fire of Greensboro, N. C. 
control of which was secured by the 
American of Newark, has been admitted 
to New Jersey. 

The insurance department State of New 
Hampshire has licensed the National Re- 
tailers Mutual, Chicago; Allied Fire, 
Utica, N. Y.; Western Millers Mutual, 
Kansas City, Mo.; Grain Dealers Na- 
tional Mutual Fire, Indianapolis; South- 
ern Fire, New York, and Trinity Fire, 
Dallas, Tex., the latter for fire and ma- 
rine reinsurance only. 


Add “The Handbook of Fidelity & 
Surety Bonds” by G. R. Wentz to your 
library. Price $1.50. Order from The 
National Underwriter. 
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i IMPORTANT SOURCES of BONDING BUSINESS 


are easily Seen in the cartoon below t* 










U® | 
FISHERMAN'S LUCK 





ss 
wind the signature of this ad- a —~ ae 


vertisement shows you where to 


_ 


place your bonding business after 
you get it. The Employers’ Group 
has a place in its list of agents, 
reserved for the wide-awake bond- 
ing specialist . . . If you do not 


already represent one of The Em- 


THERE, ARE PLENTy 
ployers’ Group companies get in : g. | 


touch with the General Agent or 


Branch Manager in your territory 
or write the Agent’s Department, 


110 Milk Street, Boston, Mass. 


THE EMPLOYERS’ GROUP 


Practically every kind of Insurance except Life Insurance, including Fidelity and Surety Bonds 


110 MILK STREET BOSTON, MASS. 


AMERICAN EMPLOYERS’ 
INSURANCE COMPANY 


THE EMPLOYERS’ 
FIRE INSURANCE COMPANY 





THE EMPLOYERS’ LIABILITY ASSURANCE CORPORATION, LTD. 
o 


The World’s Pioneer in Liability Insurance 
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Have you ever thought back 
into the Sun’s young days? 


Its youth is of the older of those 
generations during which gentle- 


COVERAGES 
EFFECTED 


FIRE, : “ 
AUTOMOBILE, men affected rapiers and ladies 
TORNADO, were “to the manner born.” 
~ a France was still a kingdom, as a 
EXPLOSION, matter of course, and the United 
RIOT and CIVIL States, as a nation, perhaps un- 
COMMOTION, ar ad of 
PROFITS AND camec Or. 
COMMISSION, 


That is something to think about. 
It provides the Patriotic agent 
with some “heavy metal” and 
ammunition a plenty. For 


USE & OCCUPANCY 


AUTOMOBILE 
COVERAGE 

















**Back of the Patriotic is the Sun’’ 


PATRIOTIC 


INSURANCE COMPANY 
of AMERICA 


HEAD OFFICE 
55 FIFTH AVENUE, NEW YORK 


OSWALD TREGASKEIS, President 





WESTERN DEPARTMENT 
WRIGLEY BLDG., CHICAGO 
JOHN F. STAFFORD, Manager 


PACIFIC DEPARTMENT 
SAN FRANCISCO 
C. A. HENRY, General Agent 











Battles Elected 
State President 


(CONTINUED FROM PAGE 5) 


full time secretary. Mr. Colridge has 
been coanected with the University of 
Southern California in charge of educa- 
tional work. 

Finances in Good Shape 

The report of Secretary Percy S. W. 
Ramsden told of the splendid financial 
condition of the organization and 
stressed the importance of local associa- 
tions becoming an integral part of the 
state and national associations. 

The state association now has from 
130 to 150 agencies on its roll. Mem- 
bership has almost reached the quota of 
10 percent increase set by the National 
association. 

In his first pwblic address since as- 
suming office Commissioner E. Forrest 
Mitchell of California paid a tribute to 
the work of the association in its efforts 
to eliminate the unethical and unfit 
agent, pledging the continued support of 
his department in this work. 


Alertness Demanded Now 


Gilman A. Gist, San Diego local agent, 
made a stirring address on “Our Obli- 
gatioa to the Public,” 
forth plain, unvaraished truths, advis- 
ing the agents that if they were to re- 
main in the business they must be ever 
alert, giving something bigger than 
solicitation, something broader than loud 
talk. 

Two group meetings were held Thurs- 
day evening—one for agents interested 
in writing more than $75,000 and an- 
other for agents interested in writing 
under $75,000. 

Douglas Evey, president of the Oak- 
land association, presided at the “more 
than $75,000” and Gilman A. Gist of 
San Diego presided at the other group. 

Friday morning was devoted to an 
executive session for members of the as- 
sociation only. 

Talks About Mutuals 


C. W. Carpenter, president of the 
Sonoma ‘County Association of Insur- 
ance Agents, made an _ interesting talk 
oa “Meeting Farm Mutual Competi- 
tion in‘Sonoma County.” 

Percy S. W. Ramsden, retiring secre- 
tary, explained in detail the working of 
the license ‘bureau Of the insurance de- 
partment and the efforts of the depart- 
ment in conjunction with the association 
to eliminate the unethical and “illegiti- 
mate” agent. He introduced Edgar 
Williams and-F. J. Gerlach, who have 
been appointed inspectors by the de- 
partment under the additional appropria- 
tion recently voted the insurance depart- 
ment. Mr. Gerlach is to cover the 
northern California field with Mr. Wil- 
liams in southern California. 

Frank J. Agnew, assistant secretary of 
the Fireman’s Fund and one of the 
staunchest supporters of the local agent 
in California, was given the floor to ex- 
plain the marine insurance company tax 
proposition. Mr. Agnew has worked 
with the legislature during the past 15 
years and is credited with much of the 
success obtained by insurance in that 
body. 

L. M. Caldwell Speaks 


C. W. “Chappie” Carpenter, presi- 
dent of the Sonoma County Associa- 
tion of Insurance Agents, was awarded 
the “Insurance Bulletin” plaque for the 
most outstanding service rendered the 
association during the past year. 

Edgar C. Levey, speaker of the as- 
sembly, spoke on the ‘ew financial re- 
sponsibility laws of California which 
were enacted at the last session of the 
legislature and: which were sponsored 
by Mr. Levey. Following this, L. M. 
Caldwell, Pacific Coast manager of the 
Glens Falls Indemnity, spoke on “Lia- 
bility of Municipalities,” giving the 
agents many selliag points in placing 
this type of business. 

The banquet was attended by well 
over 500 men and women. Governor 
C. C. Young complimented the agents 





in which he set | 


‘is president. 





on their progress and standing in the 
community. Jay W. Stevens, fire 
marshal of California and chief of the 
fire prevention bureau of the National 
Board, was toastmaster. Short addresses 
were made by President Swett and R. L. 
Stephenson, president of the Califoraia 
State Association of Life Underwriters. 

For “exceptional service to the fire 
insurance ‘business in 1929” gold medals 
were presented by Percy H. Goodwin, 
on behalf of the California association 
to D. W. Pierce, Thomas H. A‘aderson, 


H. J. Thielen, N. B. Swett, Eugene 
Battles, Clifford Conly, A. J. Chapman, 
E. T. Cairns, Percy S. W. Ramsden, 


A. L. Merritt, Harry R. Schroeter and 
Charles E. McSherry. 


Chewing Gum “King” Among 
Organizers of New Lloyds 





Formation of De Paul Lloyds and 
the De Paul Underwriters, Inc., a man- 
agement concern in Chicago, to special- 
ize in Ww riting fire insurance on Catholic 
institutions, is announced this week. 
William Wrigley, Jr., multi-millionaire 
chewing gum manufacturer, is one of 
the stockholders. 

It is promised by the organizers that 
De Paul Lloyds will be operated on a 
high plane, due to the fact that the or- 
ganizers and stockholders are interested 
in the welfare of the Catholic university 
and there will be a close connection 


through writing cover on Catholic 
churches, schools, colleges, convents, 
etc. 


No Cut-Rate Concern 


The Lloyds will not be operated on a 
cut-rate basis, it is declared, but will 
use fariff rates. Although it has not 
been fully decided, the carrier probably 
will ‘be placed on an agency basis. Fire 
business will be written at first, but De 
Paul Lloyds, incorporated in Illinois 
Nov..2 this year, is authorized to write 
as well all casualty lines and other cover, 
exclusive of life insurance. 

Emil M. Heidkamp, president of the 
Bowmanville National Bank of Chicago, 
The vice-president and 
executive officer is Walter A. La Bar, 
who from 1914 to 1926 was vice-presi- 
dent of the Employers Indemnity of 
Kansas City, now the Employers Rein- 
surance, and then became associated 
with Miles M. Dawson & Son, consult- 
ing actuaries of New York. 

Thomas G. Deering, an insurance at- 
torney of Chicago, is secretary, and 
James E. Fitzpatrick, secretary and 
treasurer of Fitzpatrick Bros., Chicago 
soap manufacturers, is treasurer. Of- 
fices have been opened at 1040 De Paul 
building, 64 East Lake street, Chicago, 
and the Lloyds is now ready to write. 


Finances of Management Concern 


The management concern is capital- 
ized at 1,000 authorized shares of 7 per- 
cent cumulative preferred stock with 
$100 par value, and 2,000 shares of no 
par value common stock. The organ- 
izers already have subscribed 240 shares 
of the preferred and 1,240 of common 
on the basis employed by Chicago 
Lloyds and other like concerns ofa 


unit investment of $1,000 in securities 
and $250 cash. It is proposed to place 
2,000 units on this basis in De Paul 


Lloyds. 

Stockholders have paid in a total of 
$30,200, of which $21,200 is in cash and 
$9,000 in stock subscription notes for 
terms of about 90 days. Stockholders 
are Thomas G. Deering, James E. Fitz- 
patrick, William Wrigley, Jr., Emil M. 
Heidkamp, A. H. Huey, vice-president 
of the Huey Company of Chicago, pa- 
per and blueprint manufacturers and 
dealers, and M. W. Peters. 

_The insurance man who understands 
his line and knows how to tell the pros- 
pect about it is the one who gets the 
business. Write The National Under- 
writer Company, 420 East 4th street, 
Cincinnati, O., for free booklet, “Six 
Honest Serving Men,” telling of the 
Sales Training Course in Accident and 
Health. Insurance. 
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That quality of “carrying through’’ 
that makes winners of us all. 


UNIVERSALIZE YOUR AGENCY 


You'll find a Specialized Service and 
Performance that places you high in 
automobile insurance leadership—a 
service that is just a little better than 
your policyholder expects. 





Automobile Insurance Exclusively 
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L. A. HARRIS 
PRESIDENT 


ALL KINDS 
of INSURANCE 
on AUTOMOBILES 


Capital & Surplus . . . Over 3,500,000.00 
Reserves . ... . . Over 8,500,000.00 
Total Assets (Jan. 1, 1929) Over $12,500,000.00 











_ AS SEEN FROM CHICAGO — 
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WILL SIMPLIFY SITUATION 


The merging of the Central Actuarial 
Bureau of ‘Chicago with the Western 
Actuarial Bureau will serve to simplify 
procedure and iron out some of the 
kinks that the state rating bureaus have 
had in connection with the rating and 
engineering work in connection with 
sprinklered business. The Central Ac- 
tuarial Bureau was organized to stand- 
ardize sprinkler rates, surveys and in- 
spections in the west, acting in an 
advisory capacity for the state bureaus. 
Inasmuch as the state bureaus had 
sprinkler inspectors there was more or 
less duplication of work and conflict. 
Eventually considerable friction arose. 
The need for a separate institution had 
disappeared. The Central Actuarial Bu- 
reau did excellent work in its day. Now 
that the work is under the supervision 
of the Western Actuarial Bureau sprin- 
klered risks will have the same treat- 
ment from the state bureaus as other 
lines of business, the Western Actuwarial 
Bureau acting for all lines. J. H. Brum- 
baugh, chief engineer, and E. J. Hoff- 
man, his assistant, are taken over by the 
Western Actuarial Bureau and will de- 
vote their time to sprinklered classes. 

. ¢ @ 
WESTERN ADJUSTMENT DIRECTORS 


E. A. Henne, vice-president of the 
America Fore group in Chicago, and 
George C. Long, Jr., vice-president of 
the Phoenix of Hartford, have been 
elected directors of the Western Adjust- 
ment. John C. Harding of the Spring- 
field is president and Charles E. Dox, 
vice- oeaieat. The other directors are 
John F. Stafford, Sun; Fred A. Rye, 
Public Fire; C.R. Tuttle, North Amer- 
ica; A. G. Dugan, Hartford Fire; E. W. 
Law,. Royal; C. R. Street, Great Amer- 
ican; C. A. Ludlum, Home of New 
York; G. H. Bell, National of Hartford; 
Cc. W. Higley, Hanover; A. F. Powrie, 
Fire Association. 

* én 
BIRD GOES TO COAST 


S. Clinton Bird, who has been in 
charge of inland marine lines at the 
western department of the North Amer- 
ica in Chicago, will go to San Francisco 
Dec. 1 to take charge of all inland ma- 
rine business for the Pacific Coast de- 
partment of that company. He has been 
with the North America since 1913, 
starting in the home office, and has 
been connected with the western depart- 
ment in Chicago since 1920. 

* + 2 
NETHERLANDS NOW MOVED 


The Netherlands head office records 
have now been moved to the Caledonian 
headquarters in Hartford. The Nether- 
lands has given up all its office space in 
the Insurance Exchange, Chicago. The 
Zurich Fire takes a portion of the space 
next to the Zurich General Liability and 
United States Manager A. W. Collins 
will thave his office in that section. As- 
sistant Manager C. F. Smallwood of 
the Netherlands will-look after the mail 
and telegrams until the first of the year, 
occupying the former Cook county office 
on the fourth floor. About ten of the 
employes went to Hartford. Frank L. 
Shaber, examiner for the Pacific Coast, 
has gone to San Franciso to be assistant 
manager of the coast department ‘under 
C. C. Sutt. Clarence A. Rich, former 
assistant manager, has taken desk room 
at the Midland Club, of which he is 
president. 

The only members of the staff. who 
retain their positions in the transfer, it 
is reported, are Henry Greasley, exam- 
iner; John J. Deneen, assistant loss 


clerk in the automobile department; 
Miss Spitzner, assistant loss clerk; 
Messrs. Morrison and Lawrenz, ac- 


count checker and accountant in the 
loss department, respectively; Mr. 
Fields of the reinsurance department 








and Mrs. Weaver, head stenographer, 
and her daughter, also a stenographer. 
*x* * * 


INSURANCE STOCK MARKET 


W. S. Conn of Lewis-Dewes & Co. 
of Chicago comments on the insurance 
stock market: 

“The market crash has been so wile- 
spread and of such long duration that 
no class of securities has been exempt 
from depreciation. While selling pres- 
sure in the insurance market has not 
even approximated that in the general 
market, an absence of buying interest 
has caused a downward trend. Until 
some semblance of stability has been 
reached, the nervous condition of the 
general market will undoubtedly be re- 
flected in insurance securities. It must 
be remembered that with a few excep- 
tions, the main investment of insurance 
companies is bonds and not stocks, so 
the ultimate result of the market crash 
will not harm the investment position 
of the majority of companies. 

“Our typical list follows: 

Nov. 5 Nov. 12 Change 


Rotee Five «.cccse 620 550 —70 
Aetna Life ....... 115 85 —30 
WOUND coeccccses 900 700 —200 
Conn. General ....2200 1900 —300 
Globe & Rutgers. .1050 1000 —50 
Hartford Fire..... 860 700 —160 
National Fire..... 87 65 —22 


* * * 
LOSS ASSOCIATION MEETING 


The annual meeting of the Western 
Loss Association of ‘Chicago, which is 
composed of adjusters and superintend- 
ents of loss departments of company 
offices, will be theld Nov. 19. M. D. 
Looney, general adjuster of the Hart- 
ford Fire, is president and S. L. Nel- 
son, head of the loss department of the 
North America, is secretary. 

* * * 
EXAMINER GOES WRONG 


There are a number of tragedies in 
connection with the break in the stock 
market. For instance, the Hartford Fire 
western department had a savings so- 
ciety or loan association. Otto Gehrke, 
an examiner, is secretary and has charge 
of the funds. There was approximately 
$22,000 in his possession. He left Mon- 
day of last week, saying he would re- 
port at the office. He has not been heard 
from. Western Manager A. G. Dugan 
procured a warrant for his arrest. Evi- 
dently he was in the stock market and 
was squeezed. 

x= * * 
POLICE HEAD COMPLIMENTED 


Companies writing automobile busi- 
ness say that their Chicago metropolitan 
theft experience is improved materially 
since the new police administration 
went into effect. Companies are now 
able to recover cars more readily. The 
police department is active and effec 
tive in theft cases. Chief Russell is 
doing a good piece of yo. 


HAUTH TO VIKING COMPANY 


Chester W. Hauth, formerly chief en- 
gineer of the Illinois Inspection Bureau, 
has joined the Viking Automatic 
Sprinkler Company, 450 East Ohio 
street, Chicago. This is in expansion 
of the company’s service to chients. 

* 


* * 
POSITION OF THE BROKERS 


The Insurance Brokers Association 
board of directors and officers have ad- 
vised members not to answer the ques- 
tionnaire sent out by the Chicago 
Board in order to get full information 
as to the relationship of the brokers to 
the offices in which they are located. 
The officers take the position that the 
Chicago Board is fully justified in estab 
lishing a maximum rate of brokerage im 
order to stabilize conditions and have @ 
schedule of payments that will comport 
with the commission arrangements for 
class 1 agents. The brokers, however, 
take the position that that is as far as 
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the Chicago Board should go. The pri- 


vate arrangements of the broker so sa 

far as his office is concerned or his rela- = 
tions with the agency they contend are OWEZG ey ’ 
purely a private matter. Some offices 


give free rental, telephone and clerical 


service to brokers. Others are less lib- = 
eral. F 1Z 
Since the questionnaire was sent out Ll { 












































Co. some of the casualty offices have ap- 
nce proached the more important ‘brokers 
seeking to get them to move to their 
ide- quarters offering very liberal mduce- 
that ments. One of the questions to which 
mpt the brokers object in the questionnaire 
res- is whether the broker places all his busi- 
not ness through the agency in which he is 
eral located. This does not differentiate be- 
rest tween fire and other lines of insurance. 
Intil The brokers feel that an effort is being 
rn made to force them to place all their 
‘yp . business through the office to which 
eee they are attached. Altogether the ques- 
cep- tionnaire is not setting well with the 
members of the brokers’ association. 
ance a 
» so Western Manager George H. Bell of 
rash the National of Hartford left Tuesday 
ition for the head office in Hartford. 
iJ Old Trails Reciprocal 
30 Goes on a Stock Basis 
y 
300 
= INDIANAPOLIS, Nov. 13. — The 
29 Old Trails Automobile Insurance Com- 
pany has been incorporated in Indiana- 
polis to take over the business of the 
stern Old Trails Automobile Insurance Asso- 
sh is ciation, a reciprocal. The new company 
rend- will be on a stock basis and will retain 
pany the organization of the reciprocal which 
: had quite a staff of agents. The officers 
Jart- and directors also remain the same. Ai- 
Nel- bert J. Pfeiffer, vice-president and gen- 
f the eral manager, says that the effect of the 
incorporation “is to put Old Trails on 
an old line stock basis and in a position 
to give our policyholders an even broader ASON, on the quest of the golden fleece, 
: and more effective protection than here- . 
2 2 tofore.” The officers and directors are: sowed the dragon’s teeth, as bid. A — 
- resident ° . yers; vice-president 
bp and general manager, Albert J. Pieiffer; crop of armed men sprang from t ” 
arke, vice4president, Dr. J. T. Hoopingarner; ground; quickly they turned upon their 
harge secretary-treasurer, Harry R. DeWolf. h kill d hi b 
ately — ed at re ae a — producer and would ave e im Dut 
- At a luncheon ‘the uesday over a hun- é ° 
pr dred district er were —- for a charm given him by Medea. He threw 
ent and recived t announcement that : : ‘ 
cm a dauatiar es adie 6 Gack Wado. a stone in the midst of these bloodthirsty 
Evi- —_ warriors. In a trice they were fighting 
ie Agreement in New York among themselves and before long not one 
D Reduces Some Fire Rates of this evil growth lived. 
— NEW YORK, Nov. 13.—As to the 
rially outcome of conferences between the de- \Vw 
ration partment and the New York Fire In- \ 
The Cae ie att hie Ser body bare been OW what ye will and reap what ye sowed. This \ 
effec- made. The effect is to reduce fire rates, must ever be true. True particularly in the advertis- \) 
ell is — ee Seapet Oe ee ing the Home Agent carries on. If you utilize this - 
The first change provides that a risk efficient business-getting medium, you will profit by 
# located ithe we a es of = a “ more business, and business more easily produced 
in miles a motor- a . 
of ized fire department, instead of two The Home maintains an advertising department for 
matic pet — — oa gt ae you as a Home Agent. Through News from Home and 
mates the rule in the uniform ex- . 
ORs Posure schedule which stipulates that if the comprebensive advertising materials and service 
ansion the rated risk be of frame construction coal , 
its. 4 only partly protected, or exposed offered, you bave many productive tools at your com- 
frame risk of 10,000 or greater mand, 
a proud area, the final rate shall not 
ciation greater than x certain percentage 
ve ad- of the exposed risk. JRA Kh, 
/ ques- —_—__—_—- i) C 
hicago Caledonian Conference Held yy yp dans  « 
mation / << RANGE 
3 #0 J. C. Cameron, general manager at the 
= ted head office of the Caledonian, and Mrs. 
Se Cameron have been on a tour to Amer- 
estab ica and are this week in Chicago. R. R. 
| in Clark, United States manager, met Mr. 
Pa “ Cameron in Chicago and called in field 
ts men in Western Union territory to meet 
os him. Mr. Clark . an gous ‘ome from 
a trip to the Pacific Coast he party 
ywever, will go to Oklahoma, Texas and New Wilfred Kurth, President Ne a Cash Capital—$18,000,000 
far as Orleans before returning to Hartford. 
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BOUGHT 


Insurance Stocks 


SOLD QUOTED 


Private Wire to Gilbert Eliott & Co., New York 


LEWIS-DEWES & CO _ INC. 


111 West Monroe St. 


CHICAGO 


Telephone Randolph 4460 
QUOTATIONS APPEAR REGULARLY IN THE NATIONAL UNDERWRITER 























COSMOPOLITAN FIRE 
INSURANCE COMPANY 


92 William Street, New York City 
CAPITAL $1,000,000 


Surplus and Voluntary Reserve . . 
OFFICERS 


Rosert ADAMSON 


Chairman of the Board 


James Lee KaurFMAN 
President 

Henry W. WILson 
Vice-President 

James A. BLAINEY 
Vice-Pres. & Sec. 


$1,508,043.98 


J. Linrretp Damon 
Vice-President 

Francis E. Storer 
Treasurer 

W. A. RATTELMAN 
Assistant Secretary 

M. L. Fitzpatrick 
Assistant Treasurer 


ATTRACTIVE AGENCY CONTRACTS 














THE YORKSHIRE GROUP 


The Yorkshire Insurance Co., Ltd. 
London & Provincial 
Marine & General Insurance Co., Ltd. 
Seaboard Fire & Marine Insurance Co. 


and 


The Yorkshire Indemnity Co. of N.Y. 





HOW TO WRITE RIGHT? 


“Why is the Field Man of the Yorkshire Group 
welcomed by his agents?—I’ll tell you—because he 
has learned that agents demand and deserve more 
than small talk—judging from the letters which 
come to me from the field, an aggressive agent is 
always glad to see a H. O. representative who can 
offer intelligent help with his problems.” 


WW Write 


Field Correspondent 


HOME OFFICE 


12 Gold Street, 
New York City, 


. ~ 


WRITE TO WRIGHTEM! 








INSURANCE STOCK QUOTATIONS 

















By Charles Sincere & Co., 231 South La Salle Street, Chicago 


ar Bid Asked Divd. 





P s 
Aetna Cas. & Sur...100 151 175 $12.00 
Aetna Fire ..... -+.-100 550 560 20.00 
Aetna Life ........100 85 92 12.00 
Amer. Alliance..... 10 31 36 esse 
Amer. Equitable.... 5 23 28 1.50 
BURGIOGR oc keccces © 20 22 1.00 
Amer: Reserve..... 10 ... .-. 4.00 
Automobile ........100 40 50 8.00 
Baltimore Amer.... 5 20 26 *.60 
Bankers & Ship.... 25 100 110 nae 
BOStGH 3 ..ccccd --.--100 700 800 16% 
Brooklyn .....0.... 20 25 pe 
CaAMGON .cccccccecs 5 20 25 .80 
COSOEIBR cc ccccccte 10 25 30 1.40 
Chicago F. & M.... 10 28 32 rey 
City of New York..100 500 600 16.00 
Conn. General Life.100 ... 2000 *12.00 
Continental Cas.... 10 37 40 1.60 
Continental ....... 10 46 50 2.00 
Fidelity & Cas..... 25 ie *5.00 
Fidelity & Dep..... 50 165 175 *7.00 
Fidelity Phenix..... 10 61 63 2.00 
Fireman’s Fund..... 25 100 105 5.00 
WOPOMIOR'S. ccccccciee 10 32 34 2.20 
WEGENER evedecsave 25 160 170 8.00 
Glens Falls ........ 10 55 60 *1.60 
Globe & Rutgers...100 1000 1100 cia 
Great Amer. Ind.... 10 35 40 rer 
yreat Amer. ....... 10 32 36 1.60 
Great Lakes ....... 10 11 13 1.00 
TE secsasecews 10 20 25 1.00 
BEAMOVOE 2 ccccccccic 10 48 55 10% 
OI scseocces 10 22 28 1.40 
OT. eee 100 700 800 20.00 
Hartford St. Boiler.100 ... ... %16.00 





Stock— Par Bid Asked Div. 
Home, N. Y..... i ae 38 40 20.00 
Homestead ........ 10 20 30 1.00 
Import. & Export.. 25 80 90 4.00 
Independ. Ind....... 10 20 25 ape 
Ins. Co. of N. Am.. 10 65 67 *2.00 
Md. Casualty ...... 25 90 100 *4.50 
Metropolitan, N. Y.. 10 a 1.00 
Mo. State Life..... 10 70 7 1.20 
National Cas....... 10 25 29 1.20 
National Fire....... 100 65 75 *20.00 
National Liberty.... 5 12 17 * 50 
National Union..... 100 235 250 12.00 
New Amster. Cas.. 10 40 45 2.80 
New Brunswick.... 10 23 28 1.20 
New York Cas..... a se wee 4.00 
POMMREE ow dscncnece a. ees “sae 4.00 
N. W. National..... 25 130 145 5% 
Pacific Fire ... 0% me fiek 6s *2.50 
Pacific Mut. Life 10 90 95 0% 
Peoples Nat. F..... 5 13 20 *.50 
PROORIE, CE. cc cscee 100 725 800 20.00 
Presidential «...<0« 25 58 61 oe 
Prov.-Washington..100 450 600 *16.00 
ROMANCE .cccccccece 10 17 20 1.20 
St. Paul F. & M.... 25 190 210 4.00 
Southern Surety.... 10 ... 35 1.60 
EE ae 25 140 170 4.00 
Standard Federal... 10 ... 10 ose 
a ee 100 60 70 6.00 
i ae scctecased 100 2000 2500 25.00 
SVOWGRES - 20650004 100 1200 1250 *16.00 
U. S. Fid. & Guar.. 10 40 48 2.00 
ik Ds cvactaswe 0 50 60 2.40 
Westchester ....... 10 50 60 *2.00 


*And extra. 








VIEWED 








LOSE COMMISSION APPEAL 


Agents in New York suburban ex- 
change territory failed to convince a 
committee of the governing organization 
of the wisdom of granting an increase 
in the present commission scale—20 per- 
cent flat, plus 5 percent contingent. 
Local agents based their appeal wpon 
added operating costs, but company 
men countered with the statement 
that any advance in commissions would 
inevitably mean an influx of new agents 
whose only interest would be in the 
immediate return, and who would have 
no concern as to quality of risks sub- 
mitted. It would make for general laxity 
in underwriting, and in the end probably 
would wipe out the contingent that 
legitimate agents now enjoy, it was 
said. 


ss « 
APPEALS FOR CODE OF ETHICS 
Heartily endorsing the suggestion 


offered by Superintendent Albert Con- 
way at ‘the testimonial dinner accorded 


him by the General Brokers Associa- | 


tion of New York recently, that insur- 
ance interests evolve a code of business 
ethics of such character that observance 





WANTED 


Special Agent for State of Kansas 
by an Insurance Co. writing full cov- 
erage automobile insurance. Advise 
salary expected and address O-2, 
The National Underwriter. 











TODAY 


problems. 


states. 








Buyers of insurance are demanding the best. 
Realizing this the Twin City Fire has devel- 
oped until it is able to serve them completely 
and satisfactorily 


in all their insurance 


Writing fire, tornado, farm, automobile, hail, 
tractor and fur coat floater insurance in 33 


TWIN CITY FIRE 


INSURANCE COMPANY 


Minneapolis 


Minnesota 























FIRE UNDERWRITER 


Position desired by underwriter of many 
years experience on factory hazards, im- 
proved risks and office management. Ad- 
dress O-4, The National Underwriter. 





FROM NEW YORK | 


— By GEORGE A. WATSON 











would obviate the need for state inter- 
ference, the association issues an ap- 
peal to the underwriting fraternity rec- 
ommending such procedure. In its mes- 
sage the association says the cordial 
reaction that greeted the suggestion of 
the superintendent “would not be pos- 
sible but for a well-grounded feeling 
that conditions in our business as they 
affect the various factors within it and 
as they touch the relationship of the 
institution of insurance to the public, are 
not all that they should be. All of us 
know that many of the practices that 
are resorted to are not such as to help 
the growth of the business nor enhance 
its dignity. 

“A fair analysis of the situation would 
reveal that the reason for this state of 
affairs is due more than anything else 
to the fact that while the business has 
grown to enormous proportions in the 


| space of a few years, due to the general 


prosperity of the country and the ad- 


| vent of many new fields of activity, it 


has not had the time to adjust itself to 
this sudden growth. Rules and regula- 
tions, theories and practices which 
served admirably a decade or two ago, 
now fall far short of their purpose. Not 
only that, but the entire basic point of 


| view of the men at the helm needs read- 


justment. 

“There are two methods by which the 
change will come about eventually. One 
method would be through the initiative 
and honesty of purpose on the part of 
the insurance business itself, while the 
other would be through eventual com- 





SPACE NOW AVAILABLE 
Chicago Insurance Exchange 
1500 ft. above 12th floor, outside light; also 


500 ft. across hall. Additional 1500 ft. 
adjoining if desired. Can be taken to- 
gether or separately. Attractive terms. 


Address N-88, The National Underwriter. 





Adjuster Wanted 
Adjuster wanted for Illinois territory 
experienced in automobile, fire, theft, 
and conversion claims. State experi- 
ence and salary desired. Address 
N-98, The National Underwriter. 











FOR SALE 


Sanborn maps, St. Louis, Missouri. Vol- 
umes 1 to 5. Practically new, corrected to 


date. SOUTHERN FIRE INSURANCE 
COMPANY, 818 Olive Street, St. Louis, 
Mo. . 








WANTED 


Special Agent for State of Michigan 
by an Insurance Co. writing full cov- 
erage automobile insurance. Advise 
salary expected and address O-3, 
The National Underwriter. 





Experienced Automobile Claim Man Wanted 


Man capable of supervising claim depart- 
ment. Must be able to handle all forms of 
automobile claims. Legal training preferred. 
Travel principally in Illinois, Iowa and Mis- 
souri. Only capable men need apply. Address 
N-97, The National Underwriter. 
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pulsion brought about by the force of 
public opinion. It must be patent that 
the only course which will accomplish 
that purpose is that which will come 
through cooperation and mutual good 
will within the business itself.” 

* = * 


NORTHERN ASSURANCE CHANGES 


John Henry Dixon, foreign fire man- 
ager at the head office of the Northern 
Assurance, will retire the first of the 
year and will be succeeded by Harry 
Godfrey Shaw, the assistant manager. 
Mr. Dixon started his career with the 
London & Lancashire in 1879, and in 
1896 became associated with the Man- 
chester, becoming subsequently its man- 
ager. On the amalgamation of the 
Manchester with the Atlas, he was ap- 
pointed foreign superintendent of the 
Atlas and had charge of the liquidation 
of the Manchester. In 1909 he became 
foreign fire superintendent of the North- 
ern, his title being changed later to for- 
eign fire manager. 

Mr. Shaw started with the Scottish 
Union & National in 1894, joining the 
Northern in 1899 as inspector serving in 
various parts of England. 
was appointed inspector for the Far 
East. After war service he returned in 


partment and was appointed assistant 
manager in December, 1923. 
* * * 
DUMONT BACK AT DESK 


John R. Dumont, manager of the In- 
teistate Underwriters Board, is again at 





the course of which he made stops at 
Dallas, Alustin, San Francisco, Portland, 
Omaha, Lincoln and Chicago, explain- 
ing to various insurance commissioners 
and to gatherings of underwriters the 
purposes and plans of the board. Fol- 
lowing his trip to Austin the Texas com- 
mission decided not to assume juris- 
diction over marine rates, a proposition 
it had previously under review; and at 
the same time concluded to adopt the 
definition of the board as to marine 
coverage. 

At San Francisco Mr. Dumont went 
over with members of various commit- 
tees of the Pacific Board and again 
with committees from Arizona, Idaho, 
Washington and Oregon, the activities 
of his board, subsequently addressing a 
general gathering of the Pacific Board 
members, and again a meeting of ma- 
rine underwriters. In the northwest con- 
ferences were held with the insurance 
commissioners of both Oregon and 
Washington, and with the rating au- 
thorities of both states. As a result of 
the trip the insurance interests of the 
southwest and along the Pacific Coast 


|now have a clearer conception of the 


In 1912 he | 


| Kern New York managers. 


1 | will ast 
1919 as chief clerk of the foreign de- | — ee ane ee 


purposes of the Interstate Board than 
formerly and are convinced that through 
its activities the general cover situation 
interests of 
both assured and underwriters more 
effectively served than has been the case 
hitherto. 
* 2.* 
FULLER & KERN APPOINTED 

The Great Eastern Fire of White 
Plains, N. Y., has appointed Fuller & 
The Great 


his desk in New York City following | Eastern has a reinsurance agreement 
an extended swing about the country, in! with the Phoenix of Hartford. 








HOW COMPANIES CAME OUT 





(CONTINUED FROM PAGE 3) 


market, and they knew that many se- 
curities were selling at unsound prices. 

One ieading carrier listed securities 
at cost price, ignoring market appre- 
ciations, 

As a rule investments of casualty com- 
panies in this state in stocks hard hit 
in the market constitute only a small 
part of their holdings, and upon these 
they could stand 100 percent loss with- 
out materially affecting surplus. Con- 
tingency reserves were more than 
enough to absorb shrinkage. 

Bonds, the sale of which fell off sub- 
stantially because of the far greater 
yield promised by certain stocks, are 
returning to favor, and stocks will be 
purchased upon earning capacity rather 
than market quotation. It is certain that 
the next financial statements of fire and 
casualty carriers will be studied more 
intently than since the San Francisco 
fire, and it is stressed by leaders that 
meanwhile rumors regarding financia} 
Status of any companies should be ig- 
nored. 

Quandary Over Reinsurance 


If it should develop that some of the 
newer fire companies which have been 
buying business through excessive com- 
missions find themselves unable to carry 
on after Jan. 1 they are likely to experi- 
ence considerable difficulty in obtaining 
reinsurance. Orthodox offices do not 
care to take agency connections upon 
other than regular commission basis. 

It is believed assured that there will 
be a cessation of the flood of new fire 
and casualty companies, whose hope for 
profit was based largely on investment 
returns, and it is quite as likely that 
many of those already projected will 
get no farther than the incorporation 
State. There is a diversity of opinion 
among company executives as to the ef- 
fect the financial cataclysm will have on 
new business. Some officials argue that 
indemnity of different types will suffer, 
but other leaders hold exactly the re- 
verse. 

There probably will be an_ in- 
Crease in moral hazard losses. So far 





as casualty companies are concerned the 
only effect upon their underwriting ac- 
tivities is likely to be a decrease in pay- 
roll premiums, should there be pro- 
nounced falling off in business activity. 

Companies that are sure to be hit are 
those writing fidelity and bankers 
blanket bonds. Numerous claims under 
the latter covers have already been re- 
ceived and many more are anticipated. 
It will be several weeks before the ex- 
tent can even be approximated. From 
many sections word has been received 
of losses through speculation by trusted 
employees or executives of financial or 
business houses. In addition claims 
have been made for lost securities. 
Heavy as are the latter claims, under- 
writers are not greatly concerned as they 
feel that many stocks and bonds have 
merely been mislaid or misdirected in 
the crush of operations by brokers and 
will eventually be found. 

Because of numerous losses in the 
past year or two, financial concerns wel- 
come safety suggestions offered by 
surety men and these suggestions un- 
doubtedly . have considerably reduced 
surety losses in the financial disturbance. 
The bankers blanket bond is exceed- 
ingiy liberal, assuming liability for all 
kinds of losses. Whether claims within 
the next few weeks prove sufficiently 
serious to warrant increased rates or 
curtailment of coverage, remains to be 
seen. 

It is certain that the demand for the 
straight blanket bond, and for excess 
covers over fidelity limits, will be far 
greater from now on than it has been 
hitherto. 

As was confidently anticipated would 
prove the case agents in various ¢en- 
ters are already offering their reputed 
stock losses as the reason for delay in 
paying premium accounts to their com- 
panies. Collection of overdue halances 
zlways consumes a large part of a spe- 
cial agent’s time at this season of the 
year, and the task will certainly be 
heavier than ever during the remaining 
six weeks. ° 
































Robert Fulton 
A brief sketch 
An announcement 


AUNCHED, after many unsuccessful attempts with 

various boats both in this country and France, the 
Clermont, much to the surprise‘and horror of the curious 
bystanders proudly steamed the 150 miles from New 
York to Albany in only thirty-two hours or at the rate 
of nearly five miles an hour. 


CCOUNTS of that trip described the boat as “a 

monster moving on the waters, defying wind and 
tide, breathing flames and smoke,” and as “an ungainly 
craft looking precisely like a backwoods sawmill 
mounted on a scow and set on fire.” 


FTER that successful trip in August, 1807, “Fulton’s 
A Folly” was forgotten and Robert Fulton was hailed 
as the “father of the steamboat.” Within seven years 
Fulton had twelve steamboats plying the waters around 
New York. 


UCH of his success can be closely traced to the 

exacting manner in which he undertook problems. 
3efore experimenting much with steamboats he studied 
closely the failures and successes of previous inventors 
and carefully analyzed each to find out what caused their 
failure or success. By availing himself of all the practical 
information he could find bearing on this subject and 
combining the ideas of others with his own good sense 
and sound judgment he was able to achieve honor and 
success where others had found only discouragement 
and failure. 


ULTON was a deep thinker and a born engineer. 

Many of his ideas are worthy of present day states- 
men. For instance, he saw that free trade between 
nations, universal disarmament and the spread of educa- 
tion and political liberty among all people was necessary 
if the human race was to progress. When Napoleon was 
at the height of his career Fulton, who was a close 
student of France advocated internal development of 
that country because he realized that Bonaparte’s vic- 
tories could not continue. Indeed a far reaching state- 
ment to make when France was empire crazy! 


ULTON’S inventive and imaginative mind gave him 

a broad outlook and realizing the needs of the ad- 
vancing civilization he set himself with pluck and per- 
severance to supply them. We today know how well he 
accomplished his aims. 


ETERMINATION combined with confidence in 

himself and an unusual amount of patience enabled 
Fulton to rise from the ranks of the lowly and achieve 
his great successes. Mankind is indebted to him for the 
great service he rendered and never will his name be 
forgotten. 


Now 114 years after Fulton’s death, The 
Fulton Fire Insurance Company guided by 
many of the same principles that enabled 
Robert Fulton to gain fame will perpetuate 
his name. It is officered and managed by 
the same executives who have made such a 
distinct success of the Hanover Fire Insur- 
ance Company and will be operated 
through the same offices countrywide as 
the Hanover. 


THE FULTON FIRE INSURANCE CO. 
NEW YORK 
CHAS. W. HIGLEY, President 
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Campaign Against Free Insurance 


The InsuRANCE Brokers ASSOCIATION 
of Chicago will carry on a militant cam- 
paign against the practice of business 
interests of various kinds giving free 
insurance or indemnity at a very low 
price in order to promote sales of their 
own goods. The brokers find that they 
are confronted with competition on all 
sides. For example, one of the automo- 
bile distributors in Chicago announces 
an insurance service which combined 
with financing is discovered to be a 
competitive proposition, the commission 
being thrown off and the purchaser of 
the car being given the net rate. The 
fur dealers in order to attract custom- 
ers offer free insurance if a garment is 
purchased during a certain season and 
then give reduced insurance while the 
piece is in storage during the summer. 
The fur dealer buys an all-protective 
policy covering goods in storage. In 
other lines it is found that insurance is 
being used as a sales promotion expe- 


dient by business interests affected. 

The INsSuRANCE Brokers ASSOCIATION 
declares that this practice is detrimental 
to the insurance producers and is edging 
in on their private preserves. It is de- 
clared that if insurance men started a 
similar campaign by getting into other 
lines there would be an outcry all over 
the country. 

The INsuRANCE BROKERS ASSOCIATION 
objects to the practice of newspapers 
in having an accident or life insurance 
adjunct to stimulate circulation. They 
propose to take this up with the pub- 
lishers, marshalling their arguments and 
requesting that an end be put to it. 

The Chicago brokers will have the 
support and encouragement of insurance 
men in every direction who find that 
their income is being reduced in many 
ways. They feel that insurance should 
be handled by insurance men and should 
not be made a sideshow in other lines 
of business. 


Practical Means of Enlightenment 


Ear. E. Fisk of Green Bay, Wis., live 
local agent of his city, was awarded at the 
annual convention of the Nationa Asso- 
CIATION OF INSURANCE AGENTS the Wood- 
worth memorial, which is a badge of 
distinction pinned on the coat of that 
local agent, who, in the opinion of an 
expert committee, has been of greatest 
service to the business during the year. 

In Mr. Fisk’s home city, a very com- 
prehensive, intelligent and clear survey 
has been made of fire insurance rates 
and losses as they affect Green Bay. 
It is gotten up in language that the 
wayfarer can understand. The division 
attempted to determine how the rates in 
Green Bay compare with those of other 
cities of like nature and if there are 
differences to analyze the reasons and 
ascertain what definite steps, if any, can 
be taken to decrease rates. In order to 
do this it was necessary for the division 
to make an analysis of the rate making 
system. This has been interpreted for 
the benefit of the premium payer. The 
plan of grading towns is also explained. 
The state basis tables and their effect 


on local rates are shown in some detail. 

The various factors that enter into 
the loss ratio and rate making are taken 
up. The premium payer thus has before 
him a comprehensive picture of the in- 
surance situation as it affects him in 
Green Bay. We should say that this is 
a very constructive piece of work. Mr. 
Fisk is chairman of the public relations 
committee of the NATIONAL ASSOCIATION 
oF INSURANCE AGENTS and has been able 
to accomplish things worth while in 
enlightening the public as to the intri- 
cacies and supposed mysteries of insur- 
ance. He applies his theories to his 
home city with effectiveness. 

If this survey of Green Bay were 
taken up by a local board and insur- 
ance committees of chambers of com- 
merce and a similar survey were made 
of other cities, the public would be far 
better informed and the prejudice as to 
insurance would be greatly mitigated. 
We commend, therefore, the Green Bay 
document to the careful attention of 
local boards and chambers of commerce 
of other cities. 








PERSONAL SIDE OF BUSINESS 











A party of northwestern insurance 
men, headed by Don C. Lewis, South 
Dakota commissioner, spent the past 
week in the Black Hills on an elk and 
deer hunt. Besides Commissioner 
Lewis there were Ray Yenter, Iowa 
commissioner; A.- H. Hoffman, Des 
Moines insurance attorney; George W. 
Wells, of St. Paul, former Minnesota 
commissioner, and William R. Baker, 
former Kansas commissioner. They 
established their camp and prowled over 
the mountains for several days. The 
imsurance men were out and so were 
the deer and elk, but for some reason 
they did not happen to be in the same 
vicinity at the same time, and while the 
hunting was diligently carried on the 
party did not bring back any trophies 
at the conclusion of the hunt. 


In the sudden death last Thursday of 
W. R. Adams, wsetern Pennsylvania 
special agent for the Commercial Union 
group, that organization lost a highly 
valued employe and the fire insurance 
business a most creditable representa- 
tive. Born in Coshocton, O., in 1878, 
Mr. Adams entered the service of the 
Commercial Union in 1913 as field rep- 
resentative in West Virginia, subse- 
quently being transferred to western 
Pennsylvania. His wide knowledge of 
fire underwriting and his willingness to 
lend aid in the solution of its problems 
made him a particularly valuable mem- 
ber of the field force, and his death is 
deeply regretted. 

As a mark of their esteem and in 
recognition of his appointment as chair- 
man of the executive committee of the 
National Association of Insurance 
Agents, Percy H. Goodwin was guest 
of honor at a luncheon last week, ten- 
dered by the executive committee of the 
California association and managers 
and general agents of companies repre- 
sented by him. Among those present 
were: Clifford Conly, Great American, 
president of the Pacific Board; George 
O. Hoadley, American of Newark; 
Daniel McPeak, joint manager of the 
Great American Indemnity; Thos. H. 
Anderson, Liverpool & London & Globe; 
H. F. Badger, secretary of the Pacific 
Board. 

The limelight focussed upon Commis- 
sioner Jess G. Read of Oklahoma re- 
cently when he refused to license the 
Marriage Trust Company, a Texas or- 
ganization planning to offer payments 
to members if they remain married after 
12 months, has brought letters from 
various parts of the United States. 

One New York inquirer jokingly 
asked whether the commissioner will 
license a Twin Insurance Company he 
plans to organize, with insurance poli- 
cies to be paid wpon the arrival of twins 
at the homes of policyholders. 


George B. Muldaur of New York, 
general agent of the Underwriters Labo- 
ratories, is on a speaking tour through- 
out the south and southwest. He made 
addresses before the Optimists Club at 
Baltimore, the Engineers Club at Chat- 
tanooga, the Kiwanis Club at Chatta- 
nooga, the Engineers Club at Little 
Rock, the local agents and the Blue 
Goose at Little Rock. In Oklahoma 
City he addressed the chamber of com- 
merce one day, the local agents the 
next, the field men last Monday, and 
the junior chamber of commerce Tues- 
day. Featuring the Underwriters Labo- 
ratories’ work primarily, Mr. Muldaur 
attempts to cover the broad field of fire 
prevention. 


The functions of the National Fire 
Waste Council will be discussed by 
Richard E. Vernor, manager of the fire 
prevention department of the Western 





Actuarial Bureau, at a luncheon meet- 
ing of the American Municipal Asso- 
ciation at the Hotel Stevens in Chicago, 
Friday of this week. The association is 
a member of the National Fire Waste 
Council. 


W. P. Robertson of Chicago, assist- 
ant western manager of the North 
America, has been elected one of the 
directors of the Evanston Golf Club 
near Evanston, Ill. Mr. Robertson is 
an enthusiastic golfer. He resides in 
Wilmette, Ill, the adjacent suburb to 
Evanston. 


Charles A. Shaw, for some years prior 
to 1906 president of the Hanover Fire, 
celebrated his 90th birthday Nov. 7, and 
is still mentally and physically active. 
He has long served as chairman of the 
New York state commission on monu- 
ments on the Gettysburg battle field, in 
which decisive struggle he was a partici- 
pant during the civil war. 


H. A. Miller of Chicago, assistant 
western manager of the North America, 
left Tuesday of this week on a trip tak- 
ing him to Cincinnati, Tennessee and 
Oklahoma. 


Montgomery A. Reynolds, president 
of the Millers National of Chicago, gave 
interesting reminiscences of his rise to 
high position in insurance at a dinner 
in ‘his ‘honor at Stanton, Mich., his old 
home. Mr. Reynolds is the donor of 
a mortuary of classical design recently 
built in Forest Hill cemetery at Stan- 
ton, and the entire town paid him honor. 
An indication of the high esteem in 
which he is held there is the fact that 
the Stanton “Clipper-Herald” devoted 
its entire first page to the function and 
half of the second page, most of the 
space being taken up by Mr. Reynolds’ 
address. He told of his vicissitudes, 
starting as secretary of the Michigan 
State Millers Association at $25 a 
month, gradually taking’ over enlarged 
duties with the association and the 
Michigan Millers Mutwal Fire. - Later, 
in 1895, he became adjuster for the 
Millers National and by 1906 he was 
serving 10 millers’ and grain dealers’ 
mutual companies on a per diem and 
expense basis, traveling upwards of 
50,000 miles a year over the entire 
country. Mr. Reynolds became secre- 
tary of the Millers National in 1906, 
holding the post for 21 years, when he 
was elected president. 

Thornton M. Goodloe, Ohio state 
agent of the Philadelphia Fire & Marine, 
met with a very severe automobile acci- 
dent at Silverton, O., near Cincinnati, 
Saturday. Mr. Goodloe lives at Cov- 
ington, Ky., and was on his way home 
from Columbus, where he has his of- 
ficial headquarters. Mr. Goodloe had 
been at his Columbus office the latter part 
of the week and left in the afternoon to 
drive home. As he rounded a curve he 
noticed in his mirror that a car was 
approaching at rapid speed from behind. 
He swerved to the right but the car hit 
his, throwing the machine against a pole 
and then it crashed into a culvert. The 
driver causing the accident hastened 
away and has not been identified, al- 
though the Cincinnati Automobile Club 
is endeavoring to find out who he was. 

Mr. Goodloe had beth legs broken be- 
low the knees, a rib or two broken and 
suffered a number of contusions about 
his head. He was given first aid by a 
nearby physician and then was taken to 
Deaconess hospital in Cincinnati. Mrs. 
Goodloe was sent for. State Agent Gils- 
dorf of the North America left Colum- 
bus Monday noon for Cincinnati. As- 
sistant Manager H. A. Miller of the 
western department was in Cincinnati 
Wednesday of this week investigating 
Mr. Goodloe’s condition. 
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“Neighbors put us up 
for the night - but 


for six months after my house 
burned, I had to pay rent else- 
where, until it was rebuilt.” 


Rental Value insurance indemni- 
fies home owners for loss of use of 
their homes caused by fire, wind- 
storm or explosion. 


Do your clients who own their 
homes, know that Rental Value 
insurance is necessary to com- 
plete their protection from loss? 


FIDELIT Y-PHENIX 
FIRE INSURANCE COMPANY 


EIGHTY MAIDEN LANE, NEW YORK,N.Y. 


ERNEST STURM, Chairman of the Board 
PAUL L. HAID, President 
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COMMISSION INCREASE ASKED 


Lima Exchange Passes Resolution De- 
claring Present Scale Inadequate— 
Recommend Excess Companies 


The Lima, O., insurance exchange has 
passed a resolution holding that the 
companies writing fire insurance and al- 
lied lines are paying commissions wholly 
inadequate, considering the increased 
expenses that all agents are compelled 
to pay, and it is impossible for agents 
to continue to live and do business on 
the present commission. 

“The recent reduction in dwelling 
rates,” the resolution says, “and rates 
on certain mercantile lines is evidence 
that the companies are making money; 
that while the companies are paying 
higher commissions in the so-called ‘ex- 
cepted cities,’ loss ratios and experience 
show that the monies made by them 
come from the smaller cities.” 

The resolution recommends that mem; 
bers of the Lima exchange protect 
themselves by accepting the agencies of 
the companies “whose ideas of commis- 
sion are in keeping with the present day 
standard of living and modern agency 
expense.” The resolution said the rate 
of commission should be increased 10 
percent in each class. 


Ohio Farmers Meetings 


The Ohio Farmers holds three re- 
gional meetings in the state with the 
agents in each section participating. The 
agents in the Columbus district met 
Wednesday. The Cleveland district will 
hold a meeting Thursday and the meet- 
ing at Toledo will be on Friday. Home 
ofhce men and members of the Ohio 
Farmers Agents Association attend all 
the meetings. 





Sees Moral Hazard Developing 


CINCINNATI, Nov. 13.—Superintend- 
ent J. J. Conway of the Cincinnati Salv- 
age Corps, givves it as his opinion that 
the present financial situation will have 
an effect on the loss ratio. He is watching 
conditions in this city very carefully. He 
feels that because people have not the 
money to buy and being under heavy 
obligations they will attempt to cash in 
on insurance. He believes that within 
six weeks’ time there will be important 
developments due to this cause. 





FIELD CLUBS HOLD MEETINGS 


Changes Are Announced as to Member- 
ship Owing to Shifting of Field 
Men’s Positions 





COLUMBUS, Nov. 13.—The Union 
and Bureau field clubs met this week, 
after which many of the members left 
for Akron to take part in the inspection 
of that city. New members of the Union 
club are W. E. Burchell, Central of Bal- 
timore; L. H. Wiggin, American Alli- 
ance; E. F. Minan, Scottish Union, 
Wheeling, W. Va. F. Flindell, York- 
shire, who has been transferred to the 
home office, resigned. 

T. E. Allaire, vice-president, presided 
at the Bureau meeting, taking the place 
of President Earl Gibbs, who has been 
transferred out of Ohio. Mr. Gibbs re- 
signed, as did Dewey Durnford, late of 
the Security of Iowa, who is now with 
the Home; and W. B. Robertson of the 
Netherlands. 

New Bureau members are George E. 
Allen, Cleveland, and Carl H. Roggen- 
kamp, Columbus, with the Security of 
Iowa. Announcement was made of the 
death of Scott Wilson, a well known fire 
insurance man of Ironton. 





Wants Ruling Adhered To 


COLUMBUS, Nov. 13—Superintendent 
C. S. Younger has sent to all automobile 
insurance companies writing in Ohio a 
letter calling their attention to his recent 
ruling on fleet coverage. Superintendent 
Younger said he had received word that 
some of the companies were not abiding 
by the ruling and his letter is an of- 
ficial notice to do so. 





Ohio Notes 











Melville D. Frank, an insurance man 
of Columbus, O., last week was elected 
a member of the city council. Mrs. 
Frank, who assists the new councilman 
in his insurance work, also was one of 
his most astute campaign managers. 

Fire this week destroyed the Hudson- 
Essex garage owned by D. R. Williams 
at Canal Winchester, O. The loss was 
placed at $35,000. Twenty automobiles 
were stored in the building. The loss 
is said to be covered by insurance. 

W. Burr Gongwer, Cleveland local 
agent and prominent in Democratic poli- 
tics has decided, on the advice of his 
physicians, to take a rest from business 
and political cares and will go to Florida 
to spend several weeks. 
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MANY RULE BOOK CHANGES 


Agents’ Association Issues Bulletin Out- 
lining Different Practices Found 
in New Manual 


Many changes are seen in the new 
advisory rule book issued for Michigan, 
according to the bulletin of the Michi- 
gan Association of Insurance Agents. 
The alterations and repairs clause has 
been amended to give unlimited permits 
on completed unsprinklered buildings, 
both fire and tornado, without charge. 
It is now permissible to write dwellings 
under construction in name of owner 
or contractor at regular rate applying 
to completed risk, with permission to 
complete without extra charge, on fire 
or tornado insurance. Builders’ risks 
can now be written for the same term 
as completed buildings. There are ad- 





ditions to coinsurance clause exclusions. 

Consequential loss and damage clause 
may be attached without charge to 
policies covering stocks of merchandise 
or products liable to damage through 
change in temperature causéd ‘by ‘total 
or partial destruction of refrigerating 
apparatus. 


Contingent Liability Clause Changed 


The clause covering contingent liabil- 
ity from operation of building laws has 
been clarified so it cannot be construed 
to cover beyond policy limits. Dwelling 
inherent explosion clause is added to 
dwellings containing less than three 
families but covers only inside explo- 
sions. 

The dwelling occupancy clause elim- 
inates the necessity of attaching per- 
mits to dwelling policies covering acety- 
lene lighting, etc. Minimum premium 
is set at $3 and no addition or return 
premium is to be charged or allowed 





unless it exceeds 50 cents. 

A new form for profits and/or com- 
missions insurance replaces forms 1 and 
2, including current expenses, and cov- 
ering only in case loss or damage 
causes loss of sales. 

There are two new rent or rental 
value forms, for dwellings and other 
than dwellings. 


Will Protect Kalamazoo Suburbs 


KALAMAZOO, MICH., Nov. 13—Solu- 
tion of the fire protection problem exist- 
ing on the outskirts of Kalamazoo was 
believed near this week following the de- 
cision last week of three suburban resi- 
dential districts to form a special assess- 
ment district for fire protection purposes 
and to purchase $9,000 worth of equip- 
ment. The Milwood district decided 
about a fortnight ago to buy a $4,000 
truck to serve that section. The area 
around the city, while fairly thickly pop- 
ulated and including some industries, has 
not been served by the city department, 
as it was decided that the equipment 
could not be spared, particularly in view 
of the fact that no satisfactory contract 
could be arrived at with the suburban 
areas. Annexation was put forward as 
a solution for a time but that move 
failed. Addition of adequate community 
fire-fighting equipment, however, is ex- 
pected to go a long way toward reducing 
the present hazards. 


Oil Plant Sustains $150,000 Loss 


LANSING, MICH., Nov. 13—The Wash- 
ington of New York, a carrier not 
authorized in this state, had the biggest 
line on the property of the American Oil 
& Grease Corporation at Jackson, where 
a $150,000 loss was sustained last week. 

According to word received from the 
adjusters at work in Jackson, the Wash- 
ington had $100,000 on the oil works, the 
remainder of*the coverage having been 
placed with various Union companies 
through the Hall-Kennedy Agency. The 
adjuster’s information was that the in- 
surance with the Washington had been 
placed direct and not through any agency 
or broker. 

The company recently disposed of its 
gasoline business to the Sinclair inter- 
ests but was continuing in the produc- 
tion of automotive lubricants and 
greases. 





Plan Michigan Blue Goose Activities 


DETROIT, MICH., Nov. 13.—Officers of 
Michigan Blue Goose will meet soon to 


ment is excellent. The new waterworks 
has an important bearing on safety from 
fire while there have also been many 
improvements in equipment of the fire 
department. A gratifying feature has 
been the increase in the number and dis- 
tribution of fire alarm boxes. Chief John 
Kreuzberger, head of the Saginaw de- 
partment, is an unusually efficient chief 
and has brought the department to a 
highly efficient point.” 


O’Donnell to Speak at Murphysboro 


James O’Donnell, chief of the Under- 
writers Salvage Corps of St. Louis, will 
be one of the principal speakers at the 
annual meeting of the Egyptian Fire 
Fighters Association to be held at Mur- 
physboro, Ill, Nov. 20. Albert Herring, 
chief of the Murphysboro department, 
will welcome the delegates. 


Big Loss at Morrison, IIl. 


The Illinois Refrigerator Company 
warehouse and the Rich Toy Company 
plant at Morrison, Ill., were destroyed 
in a $650,000 fire Nov. 7. The main fac- 
tory of the refrigerator company was 
not damaged and will not be interrupted 
by the blaze. The fire destroyed 14,000 
ice boxes, valued at $600,000, which were 
in storage. The Rich plant was wiped 
out with $50,000 loss. Chicago & North- 
western freight cars were damaged to 
extent of $25,000. 





Michigan Notes 











decide on the fall and winter program 
for the organization, according to W. T. 
Benallack, agency superintendent of the 
Michigan Fire & Marine and wielder 
of the pond. Plans for the annual meet- 
ing in Grand Rapids will be discussed 
and in all probability the Monday lunch- 
eons will be resumed at once. John A. 
Bell of the Michigan Inspection Bureau 
is most loyal gander. Among other ac- 
tivities the pond is planning a dinner- 
dance for its members. 


Lansing to Have New Fire Station 


LANSING, MICH., Nov. 13—Lansing | 
may soon have a new fire station and 
an addition of ten men to the fire de- 
partment personnel as the result of 
recommendations last week by the board 
of police and fire commissioners. The 
city now has a $20,000 appropriation 
available for the fire station and the 
board urged that the council go ahead 
with the work. A good share of the 
east side residential district and several 
community business sections are now a 
considerable distance fron? any fire sta- 
tion. 





Saginaw Conditions Improved 


SAGINAW, MICH., Nov. 13—Fire pro- 
tection facilities of Saginaw are much 
better now than when the National 
Board made its last inspection of the 
city, Robert F. Goodhue, an engineer of 
the board, declared last week shortly be- 
fore leaving the city after completing an 
exhaustive inspection. 

Mr. Goodhue, who has been here for 
several weeks, referred to construction 
of the new waterworks plant as a big 
step forward. “There has been a de- 
cided improvement in many respects,” he 
declared. “Many recommendations made 
in the last survey have been carried out 





and the general efficiency of the depart- 


Harry K. (Smoky) Rogers of the West- 
ern Actuarial Bureau put on his “fire 
clown” act before the school children of 
Allegan, Mich., last Thursday and the 
following day appeared before the school 
children of Albion. 

A $40,000 loss was sustained at Mar- 
cellus, Mich., when fire swept the Cen- 
tennial block, a_ three-story business 
structure containing three stores. Stock 
of H. C. Crawford, merchant, was dam- 
aged about $30,000, while loss on the 
building, owned by Mrs. Shillito, 
was placed at $10,000. 

A loss estimated at between $30,000 to 
$35,000 was sustained last week by the 
Western Auto Supply Company, Saginaw, 
Mich. Some damage was sustained to 
the clothing stock of the Milton store 
next door, also in offices on the third 
floor occupied by the engineering divi- 
sion of the Michigan Bell Telephone Com- 
pany. Damage to the building, owned 
jointly by Gilbert B. Goff and Mrs. Ernest 
$i Goff, was placed at between $5,000 and 

10,000. 


Sadie 





Indiana Notes 


Harold A. Mauzy of Guffin & Mauzy, 
local agents at Gary, Ind., died suddenly 
at his home Sunday. 

Richard E. Vernor, manager of the fire 
prevention department of the Western 


| Actuarial Bureau, addressed the Rotary 


Club of Michigan City, Ind., last Thurs- 


| day at a luncheon. 








News of States in 
the Northwest 


COMPETITION IN MILWAUKEE 














Nonaffiliated Companies Are Making 
Themselves Felt in the Agencies 
in That City 


MILWAUKEE, Nov. 13.—Field men 
in counting up the returns for the year 
say that but few companies will show 
any increase. There are more compa- 
nies in the state than before, the mu- 
tuals are more active and the Hardware 
Dealers Mutual Fire of Stevens Point, 
always a sharp competitor, has extended 
its activities and is now writing all 
classes of insurance. The nonaffiliated 
companies are making quite a dent in 
Milwaukee. Out in the state the West- 
ern Union companies are not feeling 
the competition to any extent because 
the agencies are pretty well cleared. In 
Milwaukee, however, many agencies 
have taken on a nonaffiliated company 
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A. H. HASSINGER, Vice-Pres’t ve = BASSETT, Vice-Pres’t ARCHIBALD KEMP 24 Vice-Pres’t 
allies GANIZED 1852 
deni MILWAUKEE MECHANICS INSURANCE CO. 
bg OF MILWAUKEE, WIS. 
stern $12,792,945.35. $ 7,243,098.89 $ 2,000,000.00 $ 3,549,846.46 $ 5,549,846.46 
‘hurs- J. SCOFIELD ROWE, President NEAL BASSETT, Chairman of Board S. WM. BURTON. Vice-Pres't 
J. C. HEYER, Vice-Pres’t E. J. DONEGAN, Vice-Pres’t and Gen’l Counsel S. K. McCLURE, Vice-Pres't 
JOHN KAY, pee 14 EARL R. HUNT, Vice- oes WM. P. STANTON, Vice-Pres’t E. G. POTTER. 2nd Vice-Pres't 
H. HASSINGER, Vice-Pres’t ORGANIZED 1874 WELLS T. BASSETT, Vice-Pres't 
1 “METROPOLITAN CASUALTY INSURANCE CO. 
OF NEW YORK, N. Y. 
$15,452,308.70 $10,173,698.43 $ 1,500,000.00 $ 3,778,610.27 $ 5,278,610.27 
Cc. W. FEIGENSPAN, President ORGANIZED 1909 W. VAN WINELS. Vice-Pres’t and Gen. Mer 
EE WINTON C. GARRISON, Vice-Pres’t and Treasurer . FEIGENSPAN, Vice-Pres't 
= COMMERCIAL CASUALTY | INSURANCE co. 
— $14,975,568.30 $ 9,975,568.30 3 2, 500, 000. 00° $ 2,500,000.00 $ 5,000,000.00 
TOTAL OF ASSETS TOTAL OF LIABILITIES TOTAL NET PREMIUMS 
ie $133,548,804.31** $60,041,057.26 $50,467,137.06 
‘hee WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC DEPARTMENT 
ompa- 844 Rush Street - 10 Park Place 60 Sansome Street 
ware Chicago, Illinois Newar k, New Jersey San Francisco, California 
kere H. A. CLARK, Manager CANADIAN DEPARTMENT W. W. & E. G. POTTER, 
ig all 461-467 Bay Street ‘ 
iliated H. R. M. SMITH Toronto, Canada Managers 
West: JAMES SMITH FRED W. SULLIVAN MASSIE & RENWICK, Limited, JOHN R. COONEY 
feeling Assistant Managers Managers Assistant Manager 
a i “As of April 6, 1929. **Includes stock holdings in other insurance companies on capital and surplus basis. 
rencies ) . 
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ee ——— — — ——————————— SIs% | or two and they are getting a portion | ings and well removed from door and 
ar aes | of the business. The loss ratio is nor- peewee $4 a. Pacmag gipins — be 
Ty p])| mal and unless some untoward event | (O° “Reciacing an empty cylinder a: a 
ha between now and the first of ’ gee Shr danas ana 
j ppens ; : full one should be done by daylight only 
the year the companies will make a very | and all valves and other openings on 
e e good showing in the state. Some very | empties should be closed tight. 
A juicy contracts have been made in Mil- 
’ In WwW a ] waukee by the nonaffiliated companies. Will Not Fill Position 
, ’ ; a Hollister, Dux & Hollister of Sioux 
t Plan Inspection of Faribault Falls, S. D., who are general agents for 
. In cooperation with the chamber of the Alliance, Fidelity & Guaranty Fire 
Z commerce, the Minnesota State Fire Pre- | 294 Transportation, will not replace Spe- 
ry ; vention Association will make an in- — Agent J. A. — who recently 
} ; spection of Faribault Nov. 20. The regu- Sa Dakota —_ “ih for the 
Hi . lar monthly meeting of the chamber of ? dies a Fire rg ee _— . _ Dux 
) , ’ commerce will take the form of a fire > the ny a - omy — 4 P. 
3 Your client may suffer a property loss only once Sli | prevention dinner, following the close | D@lbey will look after the field work. 
1 * . * . ’ . of the inspection. Plans are under way Guas==s 
i in a lifetime, but at that time money can’t buy the Pi] | tor a talk at the Rotary Club luncheon Baraboo to Be Inspected 
t value of an appraisal. . by a member of the fire prevention as- é 
Ril | sociation. BARABOO, WIS. Nov. 13—The Wis- 
Think what it means to your client to have an ap- ane <r Ga do Weeden eee ee oe 
ih praisal at the time of a loss. It means that a de Rules on University Insurance R. K. Hill, Springfield, and Clarence R. 
: tailed complete record exists, showing the replace- MINNEAPOLIS, Nov. 13— Attorney | James, Actna, sectetary ot it tant enn 
ment value. It is your client’s proof of the loss Bi] | General Youngauist in an opinion holds | "0m ComPlctes atte 
: a e y P . % ’ that regents of the University of Minne- 
It means that adjusters can start work without sota may insure university buildings Superior Considers Committee 
‘ against loss by fire, but that they cannot 
elay. . , : ; 
| . insure against public liability arising fo Ww mr Nov. ee 
° P ° ’ from use of university motor vehicles. of a fire prevention committee of the 
h It means that an adjustment, fair and equitable to The premiums for fire insurance can | Superior association of commerce is un- 
all, can readily be determined. It means days Rij | not be paid out of funds appropriated | der consideration here and work on such 
4$ saved in starting rebuilding. It means the con en a og ge ye ay 
A - suggestion a e city have such a 
: tinued good-will of your client. . committee was made during the recent 
i &' y' , Kenosha Board Planned two-day inspection of Superior by the 
ie Think—and you too will recommend a Lloyd- : Tentative plans for the organization of | Wisconsin field men by Batty K- Rogers 
' Thomas appraisal f lient , a Kenosha, Wis., local board are being of the onarn Aateers hae om 
' Ppp ai tor your Cil ? ’ made. Joseph G. Grundle, secretary of 
. ' the Wisconsin Association of Insurance Ee 
: ‘ Agents and executive secretary of the ; 
. ; Milwaukee Board, conferred with agents Wisconsin Notes 
; ‘ there Tuesday. 
‘ . “oe SlaaP A loss of approximately $35,000 re- 
' : Beloit School Insurance Sought —— fire —" ~ ——— build- 
>, *“WHAT 18 AN APPRAISAL?—It 1s a compl Savane ’ BELOIT, WIS., Nov. 13—Local agents | 1"& 4 ee, See _ oe Soe 
}, ef insureble property (except stock, a my Bg R - - g \ in Beloit will make an attempt to win | Covered by insurance. — 
,, —_ — ¢ a ite ag today’s on Sane new. > ‘ the city over to insuring schools in com- |. bP cepa gp en patrols 
my . Gotmatned comnd Snewes ’ panies represented by members of the | (7 neq pong gp ood eg! open, 
‘ local board, and these agents will appear | trojs also ahawered 13 special duty oalee: 
its ADVANTAGES —1st—It Giscovers insurable values that have . at a age meeting ¥ ge of | They traveled 450 miles, spread 985 stock 
' jong o! books through unscientific - education of Beloit on Nov. 26. epre- | covers and six roof covers. 
, ——- oe 2, SS ee oe ae i sentatives of mutuals and the state fund ¢aieneneaiin 
h nearly every instance it calls for additional insurance.” ' will also be present to give their recom- Mi N 
; ' mendations and appraisals for reinsuring innesota Notes 
‘ \ of city school buildings. Henry N. Stone of Minneapolis, state 
My " agent of the Milwaukee Mechanics, is 
‘ . 5 Urges Compressed Gas Precautions — to the hospital at Rochester, 
, ; MILWAUKEE, Nov. 13—J. E. Florin, P. V. Dwyer, formerly assistant cashier 
° e , 
t: The loyd-lhomas Co. ’ superintendent of fire prevention of the | of the First & Moorhead National Bank, 
' : . os . industrial commission of Wisconsin, has | Will be associated with his brother, A. B. 
} (aacoonizeo AUTHORITIES ON PHYSICAL VALUES) . issued a warning on compressed gas ati! ee in ee sneurance. and real estate 
. ; a eee : dangers, urging owners through the state | PUS!NeSs in Moorhead, Minn. = 
: > . who are installing such systems to pur- at oe = gg ne gy BH 
’ . — only a ee eS Sent oe which will house the Citizens Fund Mu- 
; ’ the Unterwriters sSitpigarspel a © | tual and the Citizens Fund Mutual Cas- 
tht : metal cabinet housing two cylinders of | yalty are announced by H. J. Hjermstad, 
' ‘ gas should be placed outside of build- president. 
4411 Ravenswood Ave., Chicago ' 
‘ ‘ a 
: aeiereetinnes : IN THE MISSOURI VALLEY 
incinnatt Cleveland Detroit Indianapolis ; ec 
; St. Louis Milwaukee Pittsburgh Memphis ’ CONFERENCE WITH MANAGERS | hydrants had a capacity of 500 gallons a 
’ Denver Toronto Minneapolis Kansas City ‘ es minute, that of the new plugs is 3,000 
‘ Ww: ‘ - F 
. ashington Los Angeles Atlanta Des Moines \ Des Moines Local Agents Take Up gallons. 
‘ Birmingham Omaha Bastin London : - e —_———— 
‘ ' With Company Men Some of Their Will Revise Burlington Report 
‘ Complaints oe = F 
5 x2 The original report of the National 
OL ALDI LISA SLL LIPID IL SA ISPS ALAS AAALLSSAA LALLA SA =F, Board on conditions in Burlington, Ia. 
en will be revised following a second visit 














New YorK UNDERWRITERS 
INSURANCE COMPANY 


CAPITAL $2,000,000 


A. & J. U1. STODDART, General Agents 


100 William Street ° . . ° New York City 





FIRE - AUTOMOBILE - WINDSTORM 
BUSINESS INTERRUPTION INDEMNITY 








A committee of agents from the Des 
Moines Association of Insurance Agents 
visited Chicago, meeting with a number 
of managers to discuss some of the lo- 
cal problems and complaints in their 
city. The principal attack was based 
on the alleged indiscriminate licensing 
of agents by the resident general agen- 
cies and the writing of policies on Des 
Moines property through special agents 
in subsidiary companies belonging to va- 
rious fleets. There was a very frank 
discussion of the subjects brought up. 
The managers agreed to do everything in 
their power to bring about an improve- 
ment. The local agents expressed them- 
selves as gratified at the consideration 
shown them. 





St. Louis Fire Protection 


As a result of work recently done by 
the National Board, St. Louis is safer 
from loss by fire than it was before. 
The “Hartford Agent” tells how obso- 
lete hydrants numbering 780, mainly 
in the d wntown district, have been re- 





placed with modern fire plugs. The old 


of inspectors to that city. The first in- 
spection, made last March, was before 
improvements had been made in the fire 
department, and the report contained se- 
vere cricitism not only of the depart- 
ment, but also of the water pressure in 
various parts of the city. 


Kansas Mutuals to Meet 


The annual convention of the Kansas 
State Association of Mutual Insurance 
Companies will be held at Belleville, Nov. 
20-22, the Republic County Mutual Fire 
of that city acting as host. H. H. Collins 
of that company is president of the as- 
sociation; Charles A. Broom, Farmers 
Union Mutual of Salina, vice-president; 
Frank T. Barlow, Southern Kansas Mu- 
tual, Wellington, secretary. More than 
150 delegates are expected. 


Will Inspect Scottsbluff, Neb. 


Under the auspices of the chamber of 
commerce and the fire department, the 
Nebraska State Fire Prevention Associa- 
tion will make ar imspection of Scotts- 
bluff Nov. 20. The Lions, Rotary and 
Cosmopolitan clubs are cooperating. 





Short talks will be made before the 
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pupils of the high school and the differ- 
ent grade schools. 





Wichita Observes Armistice Day 


WICHITA, KAN., Nov. 13—The Wich- 
ita Insurors, at last week’s meeting, 
unanimously voted to close all offices of 
member agencies on Armistice Day this 
year and in future years as well. Ewing 
B. Fergus, branch manager of the Kan- 
sas Inspection Bureau, associate member 
of the board, will have charge of the 
program at the meeting Nov. 21. 





Will Inspect Oelwein, Ia. 


An inspection of Oelwein will be con- 
ducted by the Iowa State Fire Preven- 
tion Association, Nov. 20, under the 
auspices of the commercial club and the 
fire department. Richard E. Vernor, 
manager of the fire prevention depart- 
ment of the Western Actuarial Bureau, 
will be the principal speaker. 





Kansas Notes 











E. C. Moore of Harris, Burns & Co. 
agency, Wichita and Kansas adjutant of 
the Disabled American Veterans, was 
chairman of annual forget-me-not drive, 
held in Wichita Nov. $ for the benefit 
of disabled veterans of the World War. 

The regular meeting of the Central 
Kansas Field Men’s Club was postponed 
this week in view of Armistice Day. 
Frank T. Priest of the Dulaney, Johns- 
ton, Yankee & Priest agency will address 
the club next Monday on aviation insur- 
ance. 

Will J. Miller, head of the Miller- 
Studebaker general agency of Topeka, is 
spending this week in Wichita at the 
Kansas national live stock show. Mr. 
Miller is president of the Kansas Na- 
tional Live Stock Association and is one 
of the large cattle men of the state, be- 
ing interested in a large ranch at Miller, 
Kan. 





Articles of incorporation have been 
issued to the Kansas City Adjustmen 
Company. The incorporators are G C. 
Henderson, R. H. Richmond, M. V. Ghines 
and H. A. Winter. 








News of States in 
the Southwest 














TEXAS REPORTS HEAVY LOSSES 





Series of Disastrous Fires in All Sec- 
tions Adds Nearly Million to 
Fire Toll 





DALLAS, Nov. 13.—East Texas, in a 
succession of blazes last week, ran up 
the fire losses of Texas for the first 
week in November by nearly $500,000, 
with Waco in the lead. There the R. 
E. Cox Dry Goods Company and ad- 
joining firms estimated their losses to 
be above $225,000. Greenville, often 
the scene of disastrous fires, added a 
$75,000 loss on the W. W. McBride 
Company’s store. Trinity University at 
Waxahachie lost its men’s dormitory, 
valued at $50,000. W. K. Waller, local 
agent at McKinney, suffered total loss 
of his residence and contents, valued at 
many thousand dollars. Profiting by 
his insurance training, however, his loss 
is entirely covered by insurance. 


South Texas Hard Hit 


South Texas, which has gone almost 
unscathed for many years and conse- 
quently has such very *low insurance 
tates that the companies operating there 
cannot afford fires, also had an epi- 
demic of sizable fires during the last 
week. Lockhart had a dry goods store 
fire which caused loss of above $80,000. 
Victoria lost a palatial residence of even 
more than that value. The business 
district of Odem, threatened with total 
annihilation, escaped with loss of 
$40,000. Gonzales, with no_ sizable 
fire in its history, sustained damage of 
$15,000 to its cotton oil company. 

Losses in Other Sections 


Other 


sections also report heavy 
losses. 


The refrigeration plant of the 





Texas & Pacific Railway Company in 
the model Lancaster yards at Fort 
Worth, almost completed, suffered dam- 
ages of $250,000. 

The B. Nemir Dry Goods Company 
at Eastland, Tex., estimates its fire loss 
Thursday at nearly $30,000, half of 
which is covered by insurance. On the 
M. Rosenwasser store at Lockhart, Tex., 
the loss was $80,000, while fire in two 
stores at Brownwood caused a loss of 
$30,000. 


ASK SAN ANTONIO LIMITATION 
Exchange There Waging Stiff Fight to 
Stem Tide of New Agencies 
in City 





SAN ANTONIO, TEX., Nov. 11.— 
The San Antonio Insurance Exchange 
is waging a stiff fight to stem the tide 
of new agencies in San Antonio. Nearly 
50 new agencies have been established 
this year, most of them small real estate 
offices. The available business has been 
increased to a small extent but not 
commensurately with the number of 
new appointments. It is now almost im- 
possible to find a real estate office in 
the city that does not represent more 
than one company, 

Agents who are members of the as- 
sociation, though attempting to avoid 
working a hardship to anyone, are 
nevertheless insistent that there must be 
a stopping point before the city’s insur- 
ance business is disrupted. The trouble 
began when a new San Antonio com- 
pany planted almost 40 agencies and 
two large general agencies increased 
their representation to 20 or 30 each. 
Another group of companies is running 
close to them in the number of plant- 
ings. 

Agents Issue Ultimatum 


The reputable agents have now an- 
nounced that the practice of numerous 
appointments must stop and promise of 
allegiance to those companies that are 
willing to subscribe to a reasonable lim- 
itation. In some instances agents have 
served notice on offending companies 
that they will not be longer tolerated in 
the offices if they do not reform. Little 
serious opposition has as yet been en- 
countered by the agents, who hope to 
arrive at an amicable agreement with 
each of the general agencies and com- 
panies individually. The one general 
agency and one fire company domiciled 
in San Antonio have been promised one 
agency more per company than the out- 
siders. 


Another Bad Practice Fought 


Another bad practice is also being 
given attention. One of the Texas com- 
panies is closely affiliated with a finan- 
cial institution, now bankrupt. That con- 
cern and others make a practice of go- 
ing through the loan files and compiling 
each month a list of expirations of all 
policies in their possession, which list 
is furnished the agents of that company. 
A number of reputable agents have re- 
fused to take the lists. 

Though many of the new appointees 
regard the limiting of agencies as an 
injustice, it is clear that either there 
must be limitation, with each company 
having its rightful quota of dependable 
agents, or there must be unlimited rep- 
resentation by all companies, which 
could only result in the destruction of 
well-conducted agencies. 





Commission Case Again Postponed 


AUSTIN, TEX., Nov. 13.—Trial of 
the suit brought by four Dallas compa- 
nies attacking validity of the order of 
the Texas board of insurance commis- 
sioners limiting commissions on .fire in- 
surance to 20 percent, which was set 
for Nov. 18 in the district court here, 
will be postponed, Assistant Attorney 
General Lawrence announces. The new 
setting will be for a date not earlier 








How The Home Fire and Home Accident Insurance Companies 
Help Their Agents Increase Premiwm Incomes 

















30,000 Ready Made House Organ Blotters 
Were Mailed to 300 Home Agents 
This Month 


Perhaps the most popular of our monthly adver- 
tising service is “Safety”—a monthly blotter house 
organ which is furnished every month to more than 
30,000 customers of Home Fire and Home Accident 
Agents. 

“Safety” offers Home Agents a plan by which 
they can send a good humored message to their 
policyholders and prospects twelve times a year for 
a total cost of only 18c per person. Already this new, 
yet practical and inexpensive selling plan has been 
tested and found popular by more than 300 Home 
Agents. It is sent to the agent with his name over- 
printed and nowhere is the Company’s name to be 
found on it. 

If such a type of sales help appeals to you, we 
invite your inquiry as to the opportunities we have 
for agents in Alabama, Arizona, Arkansas, Cali- 
fornia, Louisiana, Mississippi, Oklahoma, Oregon, 
Tennessee and Texas. 


Home Insurance Companies 


Home Insurance Building Little Rock, Arkansas 






































Possibly You’re the Man 


We want men in unoccupied territories to 
represent the Iowa National Fire. The en- 


viable record built by the Iowa National Fire 

Fire Insurance Company for prompt pay- 

ment and courteous service will make your Lightning 

agency a more profitable one. Tornado 
Abundant good will created by outstand- and 

ing service in the past makes future Iowa 

National Fire business easier to get. Profit Automobile 

by our policy of “always first with the Insurance 


check.” 
Promptness, here, is habitual. 


IOWA 
NATIONAL 











FIRE INSURANCE 


COMPAN 
DES MOINES, IA. 
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than Dec, @, and ‘ial may not ‘ake | (my 
place until early in the new year. 
The decision to reset the case was 


the result of the insurance board’s re- Use and Occupancy 


quest that the trial be before a jury. 


It had been originally set on the non- Insurance 


jury docket. 
The plaintiff companies are the Com- 
mercial Standard, Gulf, Utility and At- Can you help the mana 


lantic, headquarters at Dallas. They 
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Insurance Co an contend pus me Soert ween aneet ger of a manufacturing _~ 
m to issue and enforce the order regulat- : : P 
: p y ing commissions. plant explain to his di- 
of Paris France —— rectors why he had to 
? Celebrates 80th Anniversary cut into their surplus I 
J. B. (“Shorty”) Lubbock, senior f ™ 
member of the general agency of Lub- Or fixed expenses after te 
. bock & Yanch at Houston, Tex., and a fire or tornado? oem 
mOURBAIN Oe originator of the slogan “Fire insurance ote 
E for this world only,” celebrated his 25th : ae 
anniversary in the business a few days Don’t let YOUR CLIENT se 
ago. Mr. Lubbock, slightly reminiscent remain with his net soe 
on the anniversary of his beginning ¢ e P 
j 4 business, said when he started he went earnings uninsured. ee 
ONTRE Uincendie after ’em on foot and horseback. Later There is a need for this oe 
he made calls in a buggy and then an coverage which can easi- lr 
automobile. Now he pursues them in z gers 
U. S. ASSETS all fags bs g tern ~ 2 a A be - if properly ex- Or 
vertising matter, business cards and let- ined. at 
$8,182,515.08 ters carries the slogan “Fire insurance -— H 
for this world only.” i , 
' ; We sell Business Inter- | 
Established 1838 : oR : , M. | 
Guard Against Gin Fires ruption and Indemnity. Wes 
DALLAS, TEX., Nov. 13—The burning > Loc: 
of seven cotton gins in the Brady, Tex., May we serve you: Fra 
section, most of them under suspicious Will 


F circumstances, has caused armed guards OUR MOTTO Mill 
re e ames 0. to be placed at the remaining nage Be ne We help agents a 


district. The fires have caused help themselves 


loss of more than $150,000, and they are tary 

U. S. Managers believed to be the work of “night riders.” Gau 

< Cotton gin fires in Texas this season tuck 

have exceeded anything in history. Those and 

WESTERN DEPT. HEAD OFFICE PACIFIC COAST DEPT in close touch with the situation declare - wen 
: gin fires this year have caused losses of 


175 W. Jackson Blvd. 149 William St. 108-110 Sans St. i 
icago New York San Braasiace ; mate than $5,000000. Sest of He ome 
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burned were covered by insurance. 


Tornado Hits Texas Towns 
DALLAS, Nov. 13—In the only severe 






































tornado of the fall, several Texas towns ( tor 1 
suffered damages not yet checked but 4 INDIANAPOLIS. IND. fire 
estimated to run into many thousand % Rec] 
dollars. One school building was entirely ‘ men 
demolished and numerous residences were \)\ Phone 2404 If 
hurled from their foundations and shaken \y . 
into sections. ® LIncoln ~ 
. betw 
Making Survey of Houston t, 
€ 
HOUSTON, TEX., Nov. 13—Four en- swee 
gineers of the National Board are in ishies 
Houston to make a survey of this city, ec 
the first of its kind in five years. Rep- and 
resentatives of the Texas Inspection Bu- 
reau of Dallas are with the engineers VIR 
for the survey. The engineers are J. H. AF 
Holland, G. L. Swain, J. Lyon and J. A. 
Hawthorne. Texas Inspection Bureau 
officials with the party are S. W. English Sp 
and H. O. Smith. ginia 
° very 
Resumes Union Status pecti 
e The Tom Douglas Company agency, ord 
1 e the word Oo amoc es Shawnee, Okla., has reconverted from h 
bas 6? they 
non-affiliated to Union, after two months ara’ 
: operation as a non-affiliated agency. 4 2 
HE danger of damage to valuable prop- ts 
erty from wildcat airplanes hangs over the 
our heads, like the sword of Damocles. Texas Notes of pl 
Thousands of new airplanes are manufac- = 
tured every year. Every one of them consti- Mrs. May C. Gambrell, long-time insur- U A I IFIED ll 
: “nace > , ec : , or ance agent in Dallas, and mother of Etic . 
tutes a menace to property, especially prop C. Gambrell, special agent, died there in tk 
erty near an airport. An Airplane Property Monday, after an illness of several tical! 
): ow i 8 a Hes “dele, ° s months. i 
Damage Policy protects against airplanes. It ick Cities Whine Gines wn tebe te insta 
may be extended to cover damage to build- regular monthly luncheon Nov. 18 at mo 
a a Re. Dallas. The meeting, which should have t 
ings from motor vehicles that have run amuck. been held this week, was postponed be- mo 
= , cause of Armistice Day. i 
You can rely on experts in the central office The entire office force of Dennis & =* 
° is ° P Tomfords, general agents at Houston, 
of the Georgia Home to assist you with the Tex., were guests of the company at a e 
nal . 2a. & 2 - dinner a few nights ago. This agency 
technicalities of this important cover. holds electing with ts eapnenen Tea mecrican a 
monthly. fleld 
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- Indemnity Company the 

The wave of suspicious fires that pre- ~ ~ moto 

THE GEORGIA HOME INSURANCE C0 vailed in Oklahoma about three weeks vd ( A 
ago has passed and very few calls are ria r oF. Agen 
being received for investigations, ac- 

WILFRED KURTH, Pres. cording to E. R. O'Neal, state fire mar- 


New York Office 59 Maiden Lane ime SET a Casualty Fidelity and Ma 
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YOU WANT WHEN YOU WANT IT? know 
The New F. Cc. & S. BULLETINS will men 
give you what you want—when you He y 
want it. Write The National Underwriter last 
Company, 420 East Fourth street, Cin- Read “Removing the Mystery from of th 
cinnati, O., for information and price on] UY, & O.,” by Foster. Price, $1.25. Order ber ¢ 
this valuable insurance sales help. from The National Underwriter. _ 
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y IN THE SOUTHERN STATES 








KENTUCKY CONFERENCE HELD 


State Officials, Agents and Managers 
Representing Subscribers’ Committees 
Consider Closer Relationships 


LOUISVILLE, KY., Nov. 13.—A 
group of managers, representing all but 
one of the members of the subscribers’ 
committee, were in Louisville for con- 
ferences relative to closer relations as 
between state, companies, actuarial bu- 
reau and agents. The invitations to the 
conference were issued by Clell Cole- 
man, Kentucky state auditor, who has 
supervision of the insurance depart- 
ments. 

In the morning the company mana- 
gers met with local agents in a har- 
monious meeting. The managers pres- 
ent included Charles R. Street, George 
H. Bell, -A. G. Dugan, E. W. Law, 
H. A. Clark, W. D. Williams and Fred 
M. Gund. J. V. Parker, manager of the 
Western Actuarial Bureau, was present. 
Local agents included Frank H. Brown, 
Frank ‘Carpenter, Charles Tachau, R. R. 
Williams, W. A. Reisert, Edward J. 
Miller, George A. Burkley, Seely Burba, 
all of Louisville. Leo. Thieman, secre- 
tary of the, Louisville Board; Joe 
Gausepohl of Covington, secretary Ken- 
tucky Association of Insurance Agents, 
and S. B. Moxley of Shelbyville, Ky., 
were on hand.’ 

At a conference in the afternoon the 
company men and local avents met with 
George H. -Parker of the Kentucky Ac- 
tuarial Bureau; Clell Coleman, state 
auditor; George Keenon, deputy audi- 
tor in charge of the state dep.irtment of 
fire prevention and rates, and W. J. 
Recktenwald, actuary for the depart- 
ment. 

If there were any differences of opin- 
ion on methods of handling matters as 
between any factions they apparently 
were ironed out, as it was reported that 
the afternoon meeting was short and 
sweet, with all interests apparently sat- 
ised that conditions were satisfactory 
and outlook serene. 


VIRGINIA COLLECTIONS NOT 
AFFECTED BY STOCK MARKET 


Special agents supervising the Vir- 
ginia field report agency balances in 
very satisfactory shape and they are ex- 
pecting to close out the year with a rec- 
ord well up to the average. So far as 
they have been able to ascertain, com- 
paratively few, if any, agents in small 
towns were personally affected by the 
recent crash in the stock market due to 
the fact they do not make a practice 
of playing the market. Of course there 
are some agents in the larger communi- 
ties and cities who thave dabbled to 
some extent and perhaps even plunged 
in the market but the number is prac- 
tically negligible, they say. In some 
instances the agents have been unable 
to collect premiums due to losses sus- 
tained by their clients. In such cases 
credit is extended wherever possible in 
an effort to bridge over the situation. 


Hildreth in Kentucky 


Secretary E. H. Hildreth of the Spring- 
fleld Fire & Marine has been spending 
the past week in Kentucky, making a 
motor trip through ‘the state with State 
Agent Joseph M. Rogers of Louisville. 


Veteran Adjuster Dies 


; Maj. Albert J. Weille, independent ad- 
jJuster for the companies and widely 
known among Mississippi fire insurance 
men, died last week at the age of 60. 
He was a member of the house in the 
last legislature of that state, a member 
of the insurance committee and a mem- 
ber of the commission appointed to in- 
vestigate fire rates in Mississippi. He 
formerly was on the governor's staff. 
Major Weille organized a bureau at 








Gets New Job 














HARRY B. WILSON 


Harry B. Wilson of Irvine, Ky., presi- 
dent of the Kentucky Association of 
Insurance Agents, was elected county 
judge of Estill county last week by a 
majority of more than 600. The new 
office will not interfere with his insur- 
ance business, as the Kentucky law does 
not provide that the county judge shall 
devote his entire time to his office. 








Vicksburg which made advisory fire 
rates, when the Southeastern Underwrit- 
ers Association was thrown out of Mis- 
sissippi by enactment of an anti-trust 
law. The plan was approved by the 
attorney-general in 1922, but the Mis- 
Sissippi supreme court ruled that mem- 
bership in the bureau was violation of 
the-anti-trust law and the bureau was 
dissolved. 


Florida Pond Has Big Splash 


MIAMI, FLA., Nov. 13—Nearly 100 
members of the Florida Blue Goose at- 
tended the big splash held at Miami 
Among those in attendance were 
W. F. Dunbar of the Southeastern Un- 
derwriters Association, head of the 
Georgia pond; J. W. Clarke, secretary of 
the Continental, New York, and W. F. C. 
Fellers of Jacksonville, grand custodian. 





Alabama Conditions Improve 


BIRMINGHAM, ALA., Nov. 13—The fire 
and casualty insurance business seems to 
be picking up in the Birmingham dis- 
trict as well as the whole state of Ala- 
bama. Business conditions in the Bir- 
mingham district during the past five or 
six months have been called critical, with 
insurance business being rather poor. 

H. B. Thomson, president of the Bir- 
mingham Insurance Exchange, and 
Charles L. Gandy, president of the Ala- 
bama Association of Insurance Agents, 
say that business is picking up. Collec- 
tions are reported slow. 


Alabama Department Collections Large 


Insurance department collections in 
Alabama for the calendar year so far 
total $1,402,097, according to Commis- 
sioner George H. Thigpen. He stated 
that the department would collect more 
than $1,500,000 for the year. 


Mississippi Rating Bureau Moves 


JACKSON, MISS., Nov. 13.—Offices of 
the Mississippi State Rating Bureau were 
moved from the’ Lamar Life building to 
the Standard Life Building without in- 
terfering with routine work. On Satur- 
day immediately after closing hdéurs the 
moving began and on Monday morning 
the new offices were open with Manager 
Lloyd T. Wheeler in charge as if nothing 
had interrupted office routine. The rat- 
ing bureau has been in the Lamar Life 
building since organization and occupied 
one front floor. Due to cramped quarters 

















FUR 


INSURANCE 


FURS Insured against Loss of any 
kind (except Moth and Wear and 
Tear) at All Times and All Places 


A. F. SHAW & CO., INC. 


75 Maiden Lane 


Insurance Excha 
New York City ° ~~ 


Chicago, Ill. 


General Agents — <All Risks» Department 
Saint Paul Fire & Marine Insurance Co. 
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Re-Insurance Corporation 
of America 


Treaty and Facultative 
Fire Reinsurance 





Total Assets Jan. Ist, 1929, $2,154,292.71 





Horace R. Wemple, President 
60 John St., New York 


FACULTATIVE OFFICES 


CHICAGO OFFICE 


172 W. Jackson Blvd. 


ATLANTA OFFICE 


Hurt Bldg. 


SAN FRANCISCO OFFICE 
114 Sansome Street 
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Information Vi 


Local Agents are con- 














stantly coming face to 
face with underwriting and 
production problems that 
they cannot handle them- 
selves, and find it necessary 


to call for assistance outside 
of their own office. ~« <-™ 


J. L. DAVIS, INC. P STANDART & MAIN SNYDER BROS. GEN. AGENCY V 
BIRMINGHAM, ALA. . OOMENVER COLORADO” LOUISVILLE. KENTUCKY 
COATES & RAINES HURT & QUIN, INC. BLACK, ROGERS & CO., LTD. 
Arkansas Georgia, Alabama, So. Carolina and Florida Louisiana MERIC 
LITTLE ROCK, ARKANSAS ATLANTA, GEORGIA NEW ORLEANS, LOUISIANA 
L. B. LEIGH & COMPANY A. H. TURNER _JAS. B. ROSS 
Arkansas Va., N.C., S.C., Ga., Fla., Ala., Tenn., Miss. & La. and Louisiana THE 
LITTLE ROCK, ARKANSAS ATLANTA, GEORGIA NEW ORL NS LOUISIANA T. 
EDWARD BROWN & SONS GEORGE L. RAMEY AGENCY STECKLER-WAGNER, INC. one, 
Coast and Rocky Mountain States Indiana Louisiana and Missiscipn’ 

SAN FRANCISCO, CALIFORNIA INDIANAPOLIS, IND. NEW ORLEANS, LOUISIANA LN.E 
COBB, MILLER & STEBBINS KANSAS UNDERWRITERS J. H. GOOD GENERAL AGENCY , 
Cotoonin, Sinn Ee. ety Eeowe sat Unb Kansas, Missouri and Oklahoma Missouri and Kansas 

DENVER, COLORADO WICHITA, KANSAS KANSAS CITY, MISSOURI 
DALY GENERAL AGENCY, INC. MILLER-STUDEBAKER AGENCY REYNOLDS BROTHERS E. 
Colorado, Wyoming and New Mexico Kansas Nebraska, Colorado and Wyoming 
DENVER, COLORADO TOPEKA, KANSAS FREMONT, NEBRASKA 


All offices participating in this publicity are members 
of the Association of Fire Insurance General Agents 













THE NATIONAL UNDERWRITER 

















Vithout Delay 
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such problems and of every 
phase of insurance. He is 
right on the ground and 
stands ready at all times to 
Sive the Local Agent any 
available information. His 
services are always ready 
upon call. me os <tr 


W. S. WILKINSON PHIL GROSSMAYER CO. T. A. MANNING & SONS 
North Carolina Oregon Texas and Arkansas 
ROCKY MOUNT, N. C. PORTLAND, OREGON DALLAS, TEXAS 
MERICAN AGENCY COMPANY JOHN M. COGLEY, INC. TREZEVANT & COCHRAN 
Oklahoma South Dakota Texas, N. Mex., Okla. Ark. and Louisiana 
TULSA, OKLAHOMA SIOUX FALLS, SOUTH DAKOTA DALLAS, TEXAS 


HE T. E. BRANIFF COMPANY HOLLISTER, DUX & HOLLISTER FLOYD WEST & CO. 
Oklahoma, Texas and Kansas South Dakota } Texas 
OKLAHOMA CITY, OKLAHOMA SIOUX FALLS, SOUTH DAKOTA ‘ DALLAS, TEXAS 
LN. EWING COMPANY, INC. DEXTER BROS. & WHEELER LOUIS E. ENGLISH, INC. 
Oklahoma Texas Virginia and N orth Carolina 
TULSA, OKLAHOMA DALLAS, TEXAS RICHMOND, VIRGINIA 
E. J. HEAVNER & CO. GEO. M. EASLEY & CO. GORDON & BROWN 
Oklahoma Texas Virginia, West Virginia and North Carolina 
TULSA, OKLAHOMA DALLAS, TEXAS RICHMOND, VIRGINIA 














The General Agent has 
a complete knowledge of 


All offices participating in this publicity are members 
of the Association of Fire Insurance General Agents 
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SECURITY 




















prevention. 


justments. 


FIRE 


WILFRED KURTH 


New York Office 





HE famous slogan, ‘‘Safety 
First,’’ should apply just as 
much to the safeguarding 
of property values as toaccident 


The kind of financial security 
afforded by a Homestead policy 
is the only kind that is worth 
anything because it is absolutely 
dependable. A Homestead policy 
means fairness and prompt ad- 
That’s why Home- 
stead agents take pride in the 
company they represent. 


The Homestead 


INSURANCE COMPANY 





President 


59 Maiden Lane 























For the PROTECTION 





--- Of Your Clients 


Protection, to be of any value, 
must be absolute. A watchman’s 
clock that can be tampered with 
is worse than no clock at all, for 
it gives the plant owner a false 
sense of security. 


Detex VVatchman’s Clocks are 
absolutely tamperproof. Any at- 
tempt at manipulation records it- 
self automatically and unalterably, 
and is sure to be detected at once. 
Detex reputa- 
tion, through 
its predecessor 


Chicago 


DETEX WATCHCLOCK CORP. 
4159 Ravenswood Ave. 


68 Varick St., New York — Glenn Bldg., Atlanta 


companies, Newman, Eco and 
Hardinge, goes back for over 
fifty years. 


Years of satisfactory service are 
built intoevery Detex Watchclock. 


“Many have been in constant 


use for over a quarter century. 


For the protection of your clients, 
recommend a Detex when your 
survey shows that a Watch- 
man’s clock is needed. 

F ull informa- 
tion and prices 
on request. 


15 Beach St. 
Boston 


Approved by the Underwriters’ Laboratories, Inc., and the Factory Mutuals Laboratory 


Manufacturing 


NEWMAN 
ALERT 


Weatchman’s 
Clocks 
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Manufacturing 


PATROL 
ECO 


Watchman’s 
Clocks 





REPRESENTATIVES IN ALL LARGE CITIES IN AMERICA AND ABROAD 


Pacific Coast was 4 part of the country 





with the expansion of the bureau, the 
offices were moved to the building just 
completed and named after the Standard 
Life, now being organized in Jackson. 


Insurance Men in Politics 


Alex E. Johnson, local agent at Louis- 
ville, was elected as Kentucky state 
senator on the Republican ticket last 
wéek succeeding W. A. Perry of the 
agency of Tibbett & Walker of Louis- 
ville. D. W. Walker, an agent, and Leon 
P. Lewis, attorney for the Louisville 
Board, running for reelection on the 
Democratic ticket, were defeated. Roy 
Steinfort of Covington, a local agent 
running on the Democratic ticket, was 
defeated. Mr. Johnson defeated William 
A. Perry, also an insurance man. 


Kurz Goes to Lexington 


Herman F. Kurz, inspector in the 
Louisville office of the Kentucky Actu- 
arial Bureau, has been sent to Lexington 
as assistant in the office there under 
W. H. Bronston, manager. He succeeds 
George W. Weatherton, who is to man- 








age the Ashland, Ky., branch. 


Kentucky Agency Changes 


Mrs. Mary C. Bradford of Falmouth, 
Ky., has sold the insurance agency she 
has operated since the death of her hus- 
band to E. C. Lea, assistant cashier of 
the Pendleton Bank. 

At Augusta, Ky., the insurance agency 
of Edwin C. Toleman has been sold’ to 
the Bradley Insurance Agency, which 
will merge the business. Dwight Peel, 
Benton, Ky., banker, has purchased the 
insurance agency of Joe Ely. 

Bradshaw & Weil, Paducah, Ky., have 
purchased the business of the agency of | 
Cc. E. Jennings & Son. It is understood 
that the Jennings agency will continue 
in business. 








Kentucky Notes | 





chased the Tom C. Bradford agency 
there. 

Turpin Brothers insurance agency at 
Bowling Green, Ky., suffered smoke and | 
water damage when the Davenport} 
building was damaged in a $20,000 fire, | 


E. C. Lea of Falmouth, Ky., has pur | 
| 


which was reported to have gutted the 
Woolworth store and caused damage to 
the Palace Confectionery and others. 

A new agency has been established at 
Columbia, Ky., by Azro Hadley, circuit 
court clerk, who has been appointed by 
the Fidelity-Phenix. 

Sponsored by the Kiwanis Club and 
with the cooperation of the women’s club 
and the parent teachers’ association, the 
Kentucky State Fire Prevention Associa- 
tion will inspect Morganfield Nov. 20. 

Ned M. Hughes of Maysville, Ky., in 
the insurance business there with his 
stepfather, A. Gordon Sulzer, was mar- 
ried in Washington Nov. 7 to Miss Mar- 
garet Bates. 

The Terry-Marsh-Cummins Company 
of Cynthiana, Ky., has been formed this 
week to do a general insurance business. 
The members of the firm are H. R. Terry, 
H. A. Marsh and John Cummins. 

Tom G. Wilds, special agent for the 
Hartford Fire in western Kentucky, who 
was formerly a leading tennis player, 
since deserting tennis for golf, has be- 
come an expert golfer, as shown by his 
winning trophies on the last three con- 
secutive Sundays. 





Virginia Notes 





Members of the arson squad of the 
Virginia bureau of insurance have been 
busy lately investigating a series of fires 
in the wholesale district of Richmond. 

Milton R. Morgan, well known local 
agent of Eagle Rock, Va., who has been 
a member of the lower branch of the 
Virginia legislature for several terms, 
was reelected last week. 

<. H. Knocke, assistant secretary of 
the St. Paul Fire & Marine group, has 
been spending the past week or two in 


, Virginia, making a tour of the company’s 


agencies in that state with John A. Bel- 
meur, state agent with Richmond head- 
quarters. 

The P. Lester Hawks general agency 
of Richmond, Va., has incorporated un- 
der the style of P. Lester Hawks, Inc., 
with maximum authorized capital of 
$150,000. C. T. Snead, office manager, is 
listed temporarily as president. It is 
understood that Mr. Hawks will be 
named president when a permanent or- 
ganization is effected. 





Malcolm Mason Richard, local agent of 
Columbia, S. C., and Miss Eva Ione Cook 
of Richmond, Va., were married in the 
latter city Nov. 9. The bride is originally 
from Columbia. 
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ON THE PACIFIC COAST 











CONLY TALKS ON SEPARATION 
President of Pacific Board Draws Par- 
allel Between Objectives of Com- 
pany and Agent Organizations 





Clifford Conly, president of the Pa- 
cific Board spoke at the banquet of the 
California agents at Oakland on the 
importance of separation. He drew a 
line of similarity between the desire 
for separation on the part of the board 
companies and the agents’ desire to ad- 
mit into their association only those 
agents who stand for the best in in- 
surance. He said: “When you organize 
a local association you want to admit 
only those agents who are in line with 
your principles.” 

He spoke of the old days when the 


unto itself. Now, however, he pointed 
out “eastern capital and ideas coming 
west have changed all that and it has 
been necessary for the insurance busi- 
ness in line with- other busimesses to 
keep step and to make certain changes, 
most important of which is separation. 
“Separation,” he said, “while a single 
word in the insurance business, indicates 
a policy which has been objected to in 
certain quarters. It may have required 
some sacrifices and worked some hard- 
ships, but it is worth while and will be 
as beneficial to your own agencies as 
it is to the comipanies.” 


Expands San Francisco Office 


New and larger quarters have been 
taken by the San Francisco office of 
THe NATIONAL UNDERWRITER at 105 
Montgomery street. The new room 
number is 907, and the telephone has 





been changed to Kearny 3054. Frank 
W. Bland is the Pacific Coast manager 
of THE NATIONAL UNDERWRITER with 
headquarters in San Francisco. -He has 
built up a substantial business for THE 
NATIONAL UNDERWRITER publications in 
Pacific Coast territory. 


Pacific Board Meeting 


The postponed semi-annual meeting 
of the Pacific Board will be held Nov. 
14 at Sonoma Mission Inn. The post- 
ponement from Nov. 7 was due to the 
desire of the majority of managers and 
general agents to attend the agents’ 
convention in Oakland. 





Hodgkinson Returns Home 


Arnold Hodgkinson, manager Pacific 
Coast Automobile Underwriters Confer- 
ence and National Automobile Club, has 
returned. to, San Francisco from four 
a months’ trip to England and Scotland. 
Accompanied by Mrs. Hodgkinson he 
visited his birthplace of Sheffield, York- 
shire. 


Allison joins Williams & Co. 


E. D. Williams & Co., southern Cali- 
fornia general agents at Los Angeles for 
the Norwich Union Indemnity and 
Pacific-Western Underwriters of the 
Pacific Fire of New York, have appointed 
Claude H. Allison general manager of 
the fire insurance department. For the 
past nine years he has been special agent 
at Los Angeles for the Commercial Union 
fleet. Prior to going to California he 
conducted a local agency at Texhoma, 
Okla. 





Southwestern Enters California 


The Southwestern Fire of Phoenix, 
Ariz., has been licensed to write fire and 
allied lines in California, with J. C. How- 
ard, assistant manager of the Pacific 
American Fire of Los Angeles, as state 
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Buffalo, N. Y. 
140 North St.—Just West of Delaware Ave. 
Three minutes to new Peace Bridge 
to Canada. Only 20 miles from 
Niagara Falls. Close to business, 
shopping and theatre districts. 


Rooms $2 Up 
Single, $2 to $4 Double, $3 to $6 


Family Suites, 2 or 3 rooms, $7 up 
Abundant curb parking space. All 
night car storage in well equipped 
garage for $1. Ownership manage- 
ment. Free road maps and hotel 
booklet. 

Write or Wire for Reservations 
CLARENCE A. MINER, President 




















A’ Hotel of Character 


The character of a hotel is in- 
dicated by the class of people 
to whom it caters. When lead- 
ers in the business and profes- 
sional worlds visit Cleveland, 
their friends seldom ask in 
what hotel they may be found. 
It is expected that they will 
make The Hollenden their home 
when in Cleveland. 


There is an atmosphere of 
home-like comfort, efficient, yet 


unobtrusive service, and a 
charm of surroundings which 
makes the guest feel thoroughly 
at home. 


1050 ROOMS—10509 BATHS 
300-CAR FIREPROOF GARAGE 
RATES $3.0 AND UPWARDS 


In Cleveland It’s 


THE HOLLENDEN 


Theo. DeWitt, Vice Pres. 
& Gen. Mer. 


Superior Ave, at East Sixth St. 


<, In Cleveland~Its _ —s Ji 
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PROFICIENT 


Great American 
Indemnity Company 


New Pork 


Fidelity and 
Surety Bonds 


Casualty 
i itstte tetas 








The A. & H. Bulletins place on your 
desk every month 20 pages of sales plans, 
direct from big producers. Write The 
National Underwriter Company for fur- 
ther information. 





general agent. The Southwestern Fire, 
which was organized this year, has a 
close working arrangement with the 
Pacific American Fire, which is repre- 
sented as Arizona and New Mexico gen- 
eral agent by the Southwestern Under- 
writers Corporation of Phoenix, which is 
also the underwriting manager for the 
Southwestern Fire. 


O'Sullivan Now Superintendent 


Hinchman, Wentz & Miller, San Fran- 
cisco general agency, has appointed G. A. 
O’Sullivan superintendent of agencies. 
Mr. O'Sullivan was formerly special 
agent at Seattle. 


New Washington Deviations Filed 


OLYMPIA, WASH., Nov. 13.—New 
deviations have been filed by stock fire 
companies operating in Washington from 
rates on sprinklered woodworking plants. 
On an average blanket rate on all build- 
ings, equipment and stock as published 


by Washington Survey & Rating Bureau | 


the deviation from the $1 rate is 50 per- 
cent from $1.50 rate 40 percent and up 
to $2, 30 percent. The 90 or 100 percent 
reduced rate average clause must be a 
part of the policy to secure the benefit 
of the deviations. 


Fotheringham Transferred 


SAN FRANCISCO, Nov. 13—E. C. Foth- 
eringham, special agent for the Northern 
of London, has been transferred to Los 
Angeles to succeed Harry D. Sherman, 
who recently resigned to take over the 
general agency of McGee & Co. 


Gets the Nevada Fire 


The North Coast Insurance Investors, 
organized in San Francisco by Henley & 
Scott, has bought control of the Nevada 
Fire through an exchange of stock. The 
Investors is capitalized at 120,000 shares, 
fire preferred at $25 a share and 300,000 
shares of common with no par value. 





Montana Towns Fail on Pension Fund 


Fire departments in 15 Montana towns 
have failed to comply with requirements 
of a law revised by the last legislature 
and will not participate this year in the 
distribution of the fire department 
pension fund, says Commissioner George 
P. Porter. The law requires that the fire 
departments be incorporated and must 
have fire fighting equipment in service- 
able condition of the value of $750 or 
more. 

The fund is distributed in proportion 
to the premiums collected by fire com- 
panies in such cities and towns as com- 
pared to the total premiums in the state. 





Coast Notes 





Edward Brown & Sons, San Francisco 
general agency, has opened a branch 
office in Spokane, Wash. Dan L. Weaver, 
special agent, will have charge of the 
new office. 

The Fred B. Grinnell Company of Spo- 
kane, one of the oldest agencies in east- 
ern Washington, has merged with the 
insurance department of the Spokane 
Savings Bank. 

Cc. W. Fellows, president of the Asso- 
ciated companies of San Francisco, and 
W. L. Wallace, vice-president and gen- 
eral manager of the Associated Fire & 
Marine, are on an agency trip to the 
Pacific northwest. Mr. Fellows plans to 
spend about ten days while Mr. Wallace 
will remain in the northwest territory 
for several weeks. 








Eastern States 
Activities | 


RECOMMENDS MODEL CODE 











Superintendent Baldwin of District of 
Columbia Presses for Adoption of 
Modern Insurance Laws 


The new insurance code for the Dis- 
trict of Columbia was given the recom- 
mendation of Superintendent Thomas 
M. Baldwin, Jr., to the board of com- 
missioners of the district that they re- 
port favorably on senate bill 1470 to the 
senate district committee. Mr. Baldwin 
emphasized that this bill is a duplicate 














SAFE FOR AGENTS — BEST FOR ASSURED 


WESTCHESTER 


FIRE INSURANCE COMPANY OF NEW YORK 
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OLD and THOROUGHLY RELIABLE 
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WESTCHESTER 


FIRE INSURANCE COMPANY OF NEW YORK 


Western Department: 
111 W. Jackson Boulevard 
CHICAGO, ILL. 
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HOME OFFICE } 


DAY TON, OHI 
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Automobile Insurance—F ull Coverage—All in One Policy 
Plate Glass and General Liability Insurance 
Assets Over 114 Million—Surplus to Policyholders $600,000 
Agents wanted in Alabama, Arkansas, California, Florida, 


Georgia, Illinois, Indiana, lowa, Kansas, Kentucky, Michi- 
gan, Missouri, Ohio, Oklahoma, Tennessee and Texas. 


J. R. Jones, 
Sec’y & Mgr. 











Organized 1867 


WHEELING FIRE INSURANCE CO. 
WHEELING, WEST VIRGINIA 
Capital $200,000.00 
Surplus to Policyholders $447,420.22 
Assets $988,795.54 


WM. V. FISCHER, Asst. Secy. C. W. VOELLGER, State Agent 
SOLID SOUND 


O. E. STRAUCH, Secy. 
SAFE 











This book on Use and Occupancy 
Insurance written by W. 8S. Foster, a recognized authority, 


” 
will open up a new line of premium income for you. Price 
$1.25. The National Underwriter, A146 Insurance Ex- 
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CALIFORNIA 


A Directory of Responsible Attorneys Specializing in Insurance Law 


ILLINOIS (Cont.) 


IOWA (Cont.) 





NEBRASKA 








Dinkelspiel & eee 


901 De Young Bidg. San F 
et Mi Ww. Disbel 


| Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 


Parrish, Cohen, Guthrie, 
Watters & Halloran 
Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 


_ ~ 





LAW OFFICES 
SANDEN, ANDERSON, 
LAUGHLIN & GRADWOHL 
SHARP BUILDING 

















Ceunsel for National ey Company, 
don Guarantee, & Accident Company Vistea 
and United States Casualty Co. 











COLORADO 





W. Felder Cook 

Ry” Seve. Colorade— ia 

fron yh — 5 - 
Mississippl, Pls former residence, or at Den- 

ver. 

| States Fidelity & Guaranty Co. Actna Life 
— land Cas- 
Genero Casualty Co. Phoenix Indemnity 
ce Corporation, West Side National 


adjustment and litigation of claims. 








FLORIL 





Hu ackwell & Gray 
CONGRE .  UILDING, MIAMI 
Casualty, Surety, Fire, and Life In- 
surance —— in Southern 

a 








GEORGIA 





Bryan and Middlebrooks 
Candler Bulliding 
ATLANTA GEORGIA 
Shepard Bryan W. R. Tichenor 
Grover Middlebrooks W. Colquitt Carter 
Chauncey Middlebrooks Edward B. Everett, Jr. 
©. W. Russell M. H. Meeks 
FIRE LIFE AND CASUALTY 
Insurance Litigation in the Southern States 














EKERN & MEYERS 





Henry E. Sampson Sidney J. Dillon 


| 
Insurance Attorneys SAMPSON & DILLON 
208 So. La Salle St. a and ee — 
GRASS DES MOINES 








| Silber, Isaacs, Silber & Woley 

{ Attorneys & Counselors 
HOME INSURANCE BUILDING 

| CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 


Lane 








JOHN E. CASSIDY 
ATTORNEY 
Facilities to attend Investigations, 

2! ale 


1004 Peoria Life Bldg. PEORIA 








CHARLES S. ANDRUS 


Attorney 
Specializes in Casualty work, includ- 
ing investigations. 
614 First National Bank Bldg. 
SPRINGFIELD 








BROWN, HAY & STEPHEN 
714 First National Bank Bldg. 
SPRINGFIELD 





=— 





HENRY, HILL & McBRIAN 
ATTORNEYS-AT-LAW 
2nd Floor, Reisch Building 
Springfield, Ilinois 
INVESTIGATIONS, ADJUSTMENTS, 





KANSAS 





Ebright, Burch & Patterson 
Attorneys-at-Law 
Brown Building Wichita 


General Insurance, F! Casualty and Surety 
Practice—F acilities 2 eS eS 








NEW JERSEY 


SAMUEL M. HOLLANDER | 
COUNSELOR AT LAW } 


Chamber of Commerce .. Newark, N. J. 
Telephone diy be ; 


Specialist in the Law on Breach of Warranty 
and General Insurance Cases 











NEW YORK 








> 
David F. Lee, David Levens, Bdwin F. Verress 


LEE, LEVENE & VERREAU 








(Formerly Henry C. ee and Walters 
ALL LINES 
Companies 


924-28 Ford Bidg. 
DETROIT 


ts loveseat 
MICHIGAN OHIO 
. . Rees H. Davis Fred J. Young Clare M. Vrooman 
Walters, Hicks, Carmichael & Head | | Davis, YOUNG & VROOMAN 


Attorneys at Law 


Ohio. 
Guardian Bldg. CLEVELAND 














DUNHAM & CHOLETTE 
ATTORNEYS AT LAW 
1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 








MINNESOTA 





Geoffrey P. Mahoney 


Attorney and Counselor 


831 Metropolitan Bank Building 
Minneapolis, Minnesota 














ERNEST E. WATSON - 
All Lines 
Represent Companies Only 





KNEPPER & WILCOX 
Outlook Building 
COLUMBUS 


wees oy 








MATHEWS & MATHEWS 


Attorneys At Law 
25 North Main Street 
DAYTON 








| DENMAN, MILLER & WALL 
| TOLEDO 





AND LITIGATION Including Defense of Negligence 
ILLINOIS INDIANA minnansaiiited acne oatia 
George A. Henry Delbert O. Wilmeth 
ati r ~My pag ’ HENRY & WILMETH Samer hig, ee We Shama 
oe BUNDLIE & KELLEY || "8 ‘esrt, , suc? ose 
189 W. Madison Street Indianapolis, Indiana Fraser, Hiett, Wall & Effler 
CHICAGO liceeeteme tit ene th ilessten SAINT PAUL suite ATTORNEYS 








Bradley, Williams & Harper 
19 S. La Salle St. 
Chicago, Ill. 


Insurance pan gee and legislative mat- 
ters, and general insurance counsel. 


Insurance claims and litigation, all classes. 


Slaymaker, Merrell, Ward 
& Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance igation 

















TOLEDO, OHIO 








SEXTON, MORDAUNT & KENNEDY | 
ATTORNEYS AND COUNSELORS 


Adjusters and Inves' sent to any 
place in the Northwest 


1601 Pioneer Building 
ST. PAUL 





MISSOURI 


f 





Frederick A. Brown 
1518 Otis Building 
CHICAGO 








OSny Tiler 


Miller, Miller & Miller 
Lawyers 
1316-1318 Equitable Building 


Des Moines 





R. E. FINNEGAN 
PLANTERS BUILDING 
ST. LOUIS, MO. 








Marshall, Melhorn, Marlar & Martin 


1032 Spitzer Building TOLEDO 
Edwin J. Marshall John A. Smith 
Donald F. Melhorn Thomas J. L: 
Thomas O. Marlar Leland 

Ray Martin C. A. Zinn 

Albert T. Henry R. Bloch 














YOU MIGHT 


have sold that last Acci- 
dent and Health Prospect 
if you had read last month’s 








A & H REVIEW 
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OKLAHOMA 


A Directory of R ible Attorneys Specializing 
* in cnaeate Law 


WEST VIRGINIA 








FAIR & CROUCH 


Suite 1108, Hunt Building 
TULSA 





STEPTOE & JOHNSON 


CLARKSBURG, WEST VIRGINIA 
18th Floor, Union Bank Building 


CHARLESTON, WEST VIRGINIA 


Philip P. SteptoeJames M. Guiher Thomas J. Gillooly 
Louis A. Johnson Stanley ?/ Morris J, Hornor Davis, 2nd 
Leo P. Caulfield Chesney M. Carney Wm. J. Maier, Jr. 








Rittenhouse, Lee, Webster & 
Rittenhouse 
_ American National Bank Bldg. 
OKLAHOMA CITY 











SOUTH DAKOTA 





| BAILEY & VOORHEES 


BAILEY-GLIDDEN BUILDING, 
SIOUX FALLS, 
INSURANCE PRACTICE. 





TENNESSEE 





WILLIAM HUME 
NASHVILLE 








TEXAS 





J. W. FITCHETT 
ATTORNEY AT LAW 


1308-09 Union Bank Building 
HUNTINGTON, WEST VIRGINIA 


Personal Investigations —Adhustmenta 








HARRY SCHERR 


INSURANCE AND 
CORPORATION LAW 
(Member Firm 
Vinson, Meek & Scherr) 

Huntington, West Virginia 








WISCONSIN 





RICHMOND, JACKMAN, WILKIE 
and TOEBAAS 


ATTORNEYS-AT-LAW 
Adjusters sent any place in Wisconsin 
111 S. Hamilton St. MADISON 





TOUCHSTONE, WIGHT, GORMLEY & PRICE 
ATTORNEYS AND COUNSELORS 





MAGNOLIA BUILDING DALLAS, TEXAS 
0. O. Touchstone o—- W. Stras- 
John N. Touchstone urger 
mas F. Nash 
Allen Wight Philip L. Kelton 
J. W. Gormley Robert B. Holland 
Hobert Price Lucian Touchstone 
WASHINGTON 





ROBERTS, SKEEL & HOLMAN 


Alaska Building 


ge Reberts Wm. Paul Uhimase 

Tom W. Holman = B a 

—_ > ean A, P. “Curry 

) eh P W. E. Evenson, Jr. 

Frank Hunter H. Henke, Jr. 
SEATTLE 








BLOODGOOD KEMPER & BLOODGOOD 
380-384 East Water Street, 
MILWAUKEE 


Representing U. S. 75 ! & Guaranty 
Company. Metropolitan Life Insurance 


ey ity Company 








GERALD P. HAYES 


Attorney 


Insurance litigation and claim work in any 
part of Wisconsin 
905 Ist Wis. Natl. Bank Bldg., 
Milwaukee 


























of the insurance code approved by the 
American Bar Association. Senator 
Capper of Kansas, who introduced the 
bill in the senate, states that this meas- 
ure will be the first to be considered by 
the District of Columbia committee of 
the senate. 

Superintendent Baldwin states that 
his department does not desire to con- 
trol fire rates in the district and that 
although such a provision has been em- 
bodied in bills previously proposed 
there, he has never sponsored it. 

Colonel Gibson of Vermont has intro- 
duced a companion bill in the house, 
which is known as H. R. 3941. A com- 
mittee of the American Bar Association 
which considered and approved the 
model bill consists of William BroSmith, 
general counsel of the Travelers; H. M. 
Garwood of Houston, Tex.; Jay R. Ben- 
ton of Boston, Alfred Hurrell of New- 
ark, N. J., and David Rumsey of New 
York. 


CONNECTICUT AGENTS MEET 








Large Attendance of State Association | 


at New Haven for Annual 
Gathering Thursday 





NEW HAVEN, CONN., Nov. 13.— 
The annual meeting of the Connecticut 
Association of Insurance Agents brought 
a large gathering to New Haven for the 
long program of talks and discussions 
to open at 10:30 o’clock tomorrow morn- 
ing and to continue through the after- 
noon and evening. 

President Frank W. Brodie is to de- 
liver his annual report. The morning 


speakers include President Jacob Podo- | Fora Wwanda 


loff of the New Haven Board of Fire 
Underwriters; Thomas D. Faulkner of 
Hartford, past president of the state as- 
sociation; Commissioner Howard P. 
Dunham of Connecticut and Secretary 
Warren S. Shaw of the New England 
Advisory Board of Brockton, Mass. 

Edwin J. Cole, of Fall River, Mass., 
member of the National association 
executive committee, will bring greet- 
ings of that body, and Fayette B. Clark 
of Manchester, Conn., will report on 
the last national convention. 

At the afternoon session Walter H. 
Deacon of Waterbury is scheduled to 
talk on “The Value of a Life Insurance 
Department in a Local Agent’s Office”; 
A. A. Klinko, past assistant secretary 
of the National association, on National 
association work, and Vice-President E. 
S. Schofield of the Standard Accident 
of Detroit on the “Relations of the 
Companies to Agents, and of Agents 
to Agents.” 

Albert E. Lavery of Bridgeport will 
speak on “Connecticut’s Financial Re- 
sponsibility Act” and there will be dis- 
cussions led by Walter North and Louis 
Arnold. 

The evening banquet will be ad- 
dressed by Donald A. Adams of New 
Haven and Prof. Irving Fischer. 


Buffalo’s Facilities Taxed 


BUFFALO, Nov. 13—Two downtown 
fires occurring at the same hour taxed 
Buffalo’s fire fighting facilities the night 
of Nov. 8. One blaze in the Commercial 
building, in the heart of the downtown 
business district, caused loss of $10,000 
or more. The nature of the blaze and 
the close proximity of other large build- 
ings forced concentration of many en- 
gine and truck companies at the scene. 
While this fire was in progress a school 
in Georgia street was discovered ablaze 
and apparatus was summoned from re- 
mote sections of the city to combat this 
fire, which caused damage of $80,000. A 
$500,000 stock of furniture and automo- 
biles in an adjoining warehouse was pro- 
tected by firemen and was not damaged. 





Boston Board Elects 


BOSTON, Nov. 13—The annual meeting 
of the Boston Board was held yesterday. 
These officers were elected: President, 
John H. Eddy (reelected); vice-presi- 
dent, Samuel B. Reed; secretary and 
treasurer, James Davis; manager, Wil- 
liam H. Winkley; assistant manager, 
Isaac Osgood. New members elected to 


the executive committee are Arthur W. 
Burke and Alfred Davenport. The Glens 
Falls and Firemen’s of Newark with 


William Gilmour go on the advisory 
committee for three years; Fred A. 
Adams, George T. Vedeler and George 


W. Lockwood on the brokers’ committee, 
and Gerald Henderson on the handbook 
committee. 


Cooper to Manage Branch 


BALTIMORE, Nov. 13—Hart Cooper, 
who has been with Henry L. Rose & Co., 
adjusters, for five years, has been pro- 
moted to manager of the Wilmington 
branch. He received his first training 
with the United States Fidelity & Guar- 
anty. Mr. Cooper succeeds A. K. Dono- 
van, who has resigned to become a spe- 
cial agent of the Firemans Fund. 


Philadelphia Agents Meet 


The annual meeting of the Philadel- 
phia Fire Underwriters Association will 
be held Nov. 20. 








Eastern Notes 








Grant Stockham & Sons Co., Baltimore 
agents, have opened an office in the Coni- 


| mercial National Bank building, 14th and 








G streets, Washington, 
Homer W. Teamer, 
of the Insurance 


D. C. 


secretary-manager 
Federation of Pennsyl- 


vania, was elected a director of the 
school board of Norristown at last week’s 
election. He was unopposed, although he 
did have opposition at the primaries. 
Fire in the Frank Sullivan lumber 
yards, Buffalo, N. Y., on election night 
caused $50,000 damages. Firemen re- 


sponded to 31 alarms in nine hours that 
night, the majority being the result of 
celebration bonfires. 

Roy R. Brockett, vice-president of the 
A. A. Bettinger Company, Buffalo agency, 
was elected supervisor of the town of 
Buffalo’s largest residential 
suburb, by a three to one vote in the 
recent election in that district. He re- 
signed as mayor of Kenmore to seek this 
office. 








Canadian Field  _ 
Happenings | 


OBJECT TO 





“TRAMP” AGENTS 





Alberta Association Protests Licensing 
of Men Without Regular Office, 
Having No Standing 





At a meeting of the Alberta Insur- 
ance Agents Association, held at Dunn- 
heller, Alta., protest was made against 
the employment of what is known as 
“tramp agents,” that is an agent who 
has no regular office, and no definite 
standing among the members of the as- 
sociation. A recommendation was made 
that cancellation of provincial licenses 
be made of those individuals who, in 
the opinion of the association, are not 
bona fide agents. It was decided to 
warn seven general agents that their 
names would be struck off the member- 
ship list unless the agreements with the 
association were adhered to. Another 
resolution was to the effect that the 
practice of the insurance department of 
the province in sending out collectors 
to check up agents and to collect fees 
from delinquents should be discontin- 
ued, recommending that those agents 
who did not pay their license fees be 
prosecuted. 


| MONTREAL LIFE PURCHASED 


BY ATLAS ASSURANCE 





MONTREAL, Nov. 13.—The Atlas 
Assurance of London has purchased ap- 
proximately 65 percent of the outstand- 


|ing shares of the Montreal Life at 


a share, and a similar offer is made to 
minority shareholders. The Atlas, an 
old British company, has been writing 
fire and casualty business in Canada 
since 1887. 

The Montreal Life was organized in 
1908, as the Travelers Life of Canada, 
and commenced business in 1910 under 
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INDEPE 





ARIZONA 





ARIZONA ADJUSTMENT AGENCY 


Insurance Claims of every variety, includ- 
ing compensation, fidelity, and surety. 


A Perfected § Service 


B. F. HUNTER Heard Bldg. 
Manager Phoenix, Ariz. 


DIRECTORY - OR RESPONSIBLE . 


DENT ADJUSTERS 























COLORADO, WYO. AND N. MEX. 





Wilson Adjustment 
Company 


Adjusters of Insurance Losses 
All Modern Coverage 
840 Gas & Electric Bldg. Denver, Colorado 
710 First Natl. Bk. Bldg., Albuquerque, N. M. 
205 fwo-Republics Bldg., El Paso, Texas 





DISTRICT OF COLUMBIA 





NICHOLS COMPANY 


INVESTIGATIONS & ADJUSTMENTS 
INSURANCE age ag 


D. d.—Va.— 
Suite 625-26-27-28 Bond Building 
WASHINGTON, D. C. 
Practical, Prompt, & Courteous Service 





FLORIDA 














—~ 











INDIANA MICHIGAN (Cont.) OHIO ne 

S. Indiana W. Kentucky S. Illinois ALLEN ad FRINK. 
SOUTHERN INDIANA ADJUSTMENT CO-| | sce. rice and automate Loose S. R. LEWIS 

411 Mercantile Bank Bldg. Exclusively Since 1910 204-8 Davis & Farley Bldg. 

aly vena SOG Comoran | Buliding, CLEVELAND 
Specializing in Auto-Compensation-Accident a . Mich. . 
“Health ‘Claims. Insurance — —f a mate Home 2-5743 | Tel. Main 167 
MINNESOTA 
TON Ss. W. OHIO S. E. INDIANA 

ROBERT D. DEN LYMAN HANES, Inc.|| FRED W. PETERS 


AUTOMOBILE, COMPENSATION 
LIABILITY AND CASUALTY LINES 


819 Tri-State Bldg. 
Phone Anthony 5460 Fort Wayne, Ind. 











INDIANA ADJUSTMENT CO. 


Automobile Adjustments 
Separate Offices at 











INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 
KENTUCKY 
Kentucky Indiana Tennessee 





F: L. MILLER 


Prompt. and Efficient Adjustment 
Services in Southern Alabama 
and West Florida 


Box 1408 Pensacola, Fla. 


J. H. HARRISON 


GENERAL ADJUSTER 


1245-47 Starks Bidg., Louisville, Ky. 
Phone City 3015 





General Adjusters 
for Insurance Companies 


DULUTH, FARGO and MINNEAPOLIS 





INDEPENDENT ADJUSTER 


Fire, Tornado and Automobile Losses 
1041 Third National Bldg.. DAYTON, OHIO 








MAIN & BAKER, Inc. 
General Adjusters 
Minneapolis — Fargo— Duluth 








MISSOURI 





MoKanOkla Adustment 
Company 


Adjusters for Companies Only 


605 Temple Bidg., Wichita, Kansas 
207 Davidson Bidg., Kansas City, Mo. 
517 Insurance Bidg., Oklahoma City, Okla. 








MARYLAND 





ILLINOIS 


HENRY L. ROSE & CO. 





G. R. BARTELS 


Insurance Adjuster 





Incorporated 
Adjusters for Insurance Companies 


General Offices 
BALTIMORE, MD. 





1118 Hunt Bidg., Tulsa, Oklahoma 














THOS. J. ENGLISH 
Specializing on 
AUTOMOBILE and CASUALTY 
CLAIMS 


Pierce Bldg. ST. LOUIS, MC. 














ADJUSTERS 


As®4 Insurance Exchange 
1758 West Jackson Boulevard 


CHICAGO ILLINOIS 


166 W..Jackson Blvd. Chicago Wilmington, Del. Washington, D. C. 
Health-Accident Liability Burglary Compensation 
Plate Glass Casualty Surety Automobile MASSACHUSETTS 
Hubbard 7750 Everett 1220 
KOERTS AND KITTS A. J. Macduff 


GENERAL CONTRACTOR 
Appraiser of Buildings and Fire Losses 
40 Broad Street Boston 





NEBRASKA 





JOHN D. GARMIRE’S 
4 Independent Adjusting Office 
Omaha, Nebr. Estab. 1907 


ADJUSTERS 
John D. Garmire Fred S. Youn: 





Wesley H. Minick Frank A. Sucha 








MICHIGAN 








M. J. O’BRIEN & CO. 
ADJUSTERS 


A-1018-1022 INSURANCE EXCHANGE BLDG. 
CHICAGO, ILLINOIS 





A.H. DINNING COMPANY 


Insurance Adjusters 
Automobile -- Fire -- Marine 


944 Free Press Buildi 
DETROIT, MICH. 


Phone Randolph 0481 





OHIO 


Northern and Central Ohio 


SCOTT S. WOLF 


811 Carbon St. Fremont, Ohio 
Phone East 1008 


40 Years Experience in Real Estate, 
Insurance and Contracting Business 








The General Insurance Adjustment Co. 
Second National Bank Bldg. 
TOLEDO 
Clifford L. Rose, Mgr. 





OKLAHOMA 








Bates Adjustment Company 
“We have served the companies for 
more than thirty years” 


Oklahoma City, Okla. Tulsa, Okla. 
W. S. Hanson, Mgr. R. W. Murray, Mar. 











THE FULLER ADJUSTMENT COMPANY 


Prompt Adjustment Services 
Provided in Oklahoma 


Oklahoma City Tulsa, Okla. 
215 Merc. Bide. 213 Atco Bidg. 
Guy H. Fuller, Mer. L. M. Hallock, Mgr. 





PENNSYLVANIA 








THE STARK INSURANCE 
aft DIUSTMENT ~ 


‘CANTON, OHIO. 


and Surrounding T. erritory 
Prompt and Efficient Claim Service for the 
Semeenies jd 
Telephone 834 





TRI-STATE AUTOMOBILE ADJUSTERS 


INVESTIGATIONS—ADJUSTMENTS 
INSPECTIONS 
For the Insurance Companies 
JONES LAW BUILDING 
William A. McGuire, Manager, PITTSBURGH, PA. 











JOSEPH RICE & CO. 


INVESTIGATIONS & ADJUSTMENTS 
ALL CASUALTY LINES 


Chicago Office Milwaukee Office 
966 Ins. Exch, Bldg. 601 Guaranty Bldg. 


-W. A. GIBSON COMPANY 
ADJUSTERS 
1385 Cadillac Square 295  - 


Detroit, Mich. Flint, Mich. 
Fire, Auto, Burglary and Inland Marine 











WILLIAM A. CULKIN 





AUTOMOBILE ADJUSTMENT CO. 
Harry L. Federman, Proprietor 


Specialist on All Automobile Losses 
510 Eagle Savings Bldg. Cincinnati, Ohio 
Telephone 8787 





Insurance Adjuster 
Representing Leading Casualty 
Companies 


Connell Bldg. Scranton, Pa. 














Fire Auto Casualty 


Angus B. Ferdinand 
BONDED ADJUSTER 


715 Jefferson Bldg. Tel. 6057-23818 
Over 10 years experience Established Peoria 1922 


PEORIA~—ILL. 








ROBERT M. HILL 


ADJUSTER 
Fire, Automobile and Marine 


719 Transportation Bldg. Detroit 








CHARLES E. CURTIS 
Specializing on 


Auto and Air Craft Losses 
H.R. Bassett KEITH BUILDING F. S. Pelton 
CLEVELAND 


Thirty-Six Years Company Service 








| McAndrews Adjusting 
Agency 
Thomas A. McAndrews, Owner 


719 Coal Exchange Building 
WILKESBARRE, PA. 





TEXAS 





NORTHERN ADJUSTMENT CO., Inc. 


419 W. State St. Rockford, Ii. 
James A. Penny, Pres. & Mgr. 
Phone Main 3587 
CASUALTY AND SURETY INVESTI- 
GATIONS AND ADJUSTMENTS 








Fire — Automobile — Marine 


FE. L. NOLD 


Insurance Adjuster 
1257 BOOK BLDG. 








Cc. L. HARRIS & COMPANY 
General Adjusters 
Cleveland—Auditerium Bidg. 
arene Akron Savin i= & 
ngstown—S! > iit ous: 


N 
Columbus—iCth Fleer, Outlook Bidg. 
Cineinnati—4!! First nat ee Bids. 
Lima—608 Lima Trust Bid: 











Malone Adjustment Company 
—General Adjusters— 
Territory— 
Mexico— 
Southeast Arizona and Mexico 
455 First National Bank Building 








EI Paso, Texas 
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ance on the grounds that it was too ex- 
pensive. 


Dominion laws. In 1924 the name was 
changed. At the end of 1928 the com- 
pany had over $36,000,000 of business 
in force, with assets of $4,596,996, and 
surplus to policyholders of $281,473, 
which included the paid up capital of 
$160,000. It is stated that business in in a press dispatch which stated that 
force at the end of 1929 will be over “foreign insurance companies, whether 
$40,000,000. life, fire or casualty, can be legally 


INDEPENDENT ADJUSTERS 


TEXAS (Cont.) 


Wilson Adjustment Company 


aa of Insurance naseae 
tee Coverag' 


Minister License Unnecessary 
TORONTO, Nov. 13—Attention has 
been drawn by William H. Price, attor- 
ney-general for Ontario, to an inaccuracy 





WISCONSIN 


NURNBERG-SCHIFFLER & CO. 


General Adjusters 











, ; No change in the management is con- | authorized to transact business in Can- 

205 T MR onubli med Manager T an my ay amine templated. Arthur P. Earle is president | ada only by a license from the minister 
wo yt - aso, Texas MILWAUKEE and managing director of finance under the insurance act and 

80 Gas & Electnie™ Bidg., Denver PI Broad 7316 : companies which cannot or will not com- 
710 First Natl.. Bank Bldg., «0 Broadway y 4 ply therewith should not be patronized 


Companies Licensed in Canada | by the Canadian public.” 


The Independence Fire, Republic Fire The aftorney-general for Ontario 
and New York Fire have been licensed | points out that approximately 40 foreign 
in Canada for fire, sprinkler leakage. | Companies have been authorized to carry 
tornado and limited explosion insurance, | 0n business in Ontario and Quebec and 
J. Marchand, Insurance Exchange build- | other provinces under the provincial in- 
ing, Montreal, has been appointed the | surance laws and that by a decision of 
companies’ Canadian chief agent. the supreme court of Ontario licenses by 


Albuquerque, N. M 











HERBERT F. ROSENBUSH 
INDEPENDENT CLAIMS SERVICE 
327 Mason Bldg., Houston, Texas 
AUTOMOBILE—CASUALTY—FIDELITY. 


DAVID LAWSON 


37 Church St. Phone 2870 











— 








Ten years as field claim representative in 
this territory- -U. Co., Norwich 


S. OSHKOSH, WIS. 
Union Ind., and Employers Group. 




















Thomas T. North 


Adjustment Company 


Automobile—Fire, Theft, Collision 
Conversion - Liability 
Property Damage 
Inland Marine 
Burglary 


175 W. Jackson Blvd. 


Telephone: Harrison 3230 
CHICAGO 





















MILWAUKEE BRANCH | 
A.E.S. Prior, Mgr. 


INDIANAPOLIS BRANCH 
Joseph F. Beutell, Mgr. 





490 Broadway 241 North Penn Street 
TELEPHONE TELEPHONE 
BROADWAY 8751 LINCOLN 4838 




























AMERICAN UNION 


Insurance Company of New York 


Administrative Offices, Hartford, Conn. 
J. H. VREELAND, President 


Assets $1,747,821.82 Liabilities $373,586.55 
Policy holders Surplus $1,374,235.27 


Fire Insurance and All Allied Lines 














Canadian Losses Compared 


According to the “Monetary Times, 
fire losses in Canada for the week end- 
ing Oct. 30 are estimated at $1,319,700, 
as compared with $166,000 for the corre- 
sponding week of 1928. From Jan. 1 to 
Oct. 30 losses are estimated at $24,325,- 
450, as compared with $16,149,000 from 
Jan. 1 to Oct. 31, 1928. 


” 


Plan School Insurance Pool 


REGINA, SASK., Nov. 13.—At a meet- 
ing of representatives of school boards 
of Alberta, Manitoba and Saskatchewan, 
held at Regina, it was decided that a 
scheme for pooling the fire insurance 
carried by school boards in these prov- 
inces would be drawn up and presented 
to the trustees’ convention of the three 
provinces early in 1930. The meeting 
Was opposed to the present system of 
each school board paying its own insur- 





the minister of finance are not necessary. 


Canadian Notes 


Fire in a Port Colborne, Ont., 
block caused $50,000 damage 
was controlied. 

The Minnesota Fire, which has just en- 
tered the Canadian field, will be under 
the management of J. Thibaudeau, Mont- 
real. 

The icehouse of the Canadian National 
Railway Company at Toronto was com- 
pletely gutted by fire last week with loss 
estimated at about $50,000. 

An explosion is believed to have been 
responsible for a fire which destroyed a 
garage, cafe and Salvation Army hall 
at Trail, B. C. The estimated damage is 
Placed at more than $50,000. 

R. Connew, general manager of the 
toyal Exchange, has arrived in Winni- 
peg in the course of a visit to the 
branches of his company in Canada. 
Alexander MacDonald, Canadian mana- 
ger, is accompanying Mr. Connew on his 
trip. 


business 
before it 








| MOTOR INSURANCE NEWS 











RENTAL USE OF CAR KNOWN 


Company Held Liable as Agent Was 
; Aware of Purpose for Which 
Auto Was Used 


In Southern Casualty vs. Welch Mo- 
tor Company, court of civil appeals of 
Texas, 291 S. W. 272, the insurance 
company issued a fire policy covering 
an automobile. This policy contained a 
stipulation which provided that the car 


}could be used for hire and livery pur- 


poses “while operated and controlled 
by the assured or by a person regularly 
employed by him as chauffeur, but not 
otherwise.” At the time this policy 
was issued the local agent had knowl- 
edge of the fact that the insured used 


, the car as a rental car without a driver. 


The car was subsequently destroyed by 
fire and at the time of the accident 
was in the possession of a party as a 
rental car without a driver having been 
furnished by the insured. 


Higher Rate Was Charged 


The insurance company thereupon de- 
nied liability on the ground that the 
renting of the car without a driver vio- 
lated the terms of the insurance policy. 
The insured thereupon brought suit and 
recovered a judgment in the lower court. 
On appeal the higher court in reviewing 
the record, and in affirming this judg- 
ment, said: “The jury found that ap- 
pellant’s agents know at the time it 
issued the policy, and knew after same 
had been issued, that the car was used 
as a service car, and was being rented 
out to parties without a driver. Appel- 
lant’s agent testified that he knew these 
facts when the policy was issued and 
that the company had charged an ad- 
ditional rate for the car being used as 
a service car, and that, after the: policy 
was issued, he knew that the car was 
being rented to parties without a driver, 
and that he did not in any way cancel 
the policy or make any complaint.” 


Has Merit Rating Plan 


The Indemnity Company of America 
with head office in Kansas City is now 





putting out a merit rating automobile 
policy applying to all automobile lines. 
If the assured makes no claim at the 
end—of -his first policy year he is given 
a credit of 5 percent on his premium. 
At the end of the second year he is 
given 10 percent and at the end of the 
third year 15 percent. The 15 percent 
credit stands as long as his experience 
justifies it. This is to enable agents and 
brokers to hold their business. The com- 
pany states that it believes that this plan 
will be very effective. 


Baltimore Thefts Decrease 


BALTIMORE, Nov. 13—In spite of a 
marked increase in the number of autos 
in use in Baltimore, only 77 unrecovered 
stolen cars were listed with police in 
the first 10 months of this year. The 
record showed 1,950 were reported stolen 
this year, compared with 2,224 for 10 
months in 1928. 


Law Eliminates “Fly-by-Nights” 


In his report for the legislative com- 
mittee of the California Association of 
Insurance Agents, Chairman H. J. 
Thielen, regional vice-president National 
association, told of the elimination of 
the “fly-by-night” auto clubs in Cali- 
fornia. Prior to the enactment of legis- 
lation requiring posting of a bond of 
$100,000 by these organizations there 
were 50 of them operating in California, 
said Mr. Thielen. Today only eight have 
qualified. 


Seek Extension of Lake Coverage 


BUFFALO, N. Y., Nov. 13—Marine in- 
surance men expect to have many re- 
quests for extension of coverage, which 
expires the night of Dec. 12 on Great 
Lakes hulls and cargoes. There will be 
a big December demand for grain steam- 
ers at the head of the lakes, and if 
weather conditions are reasonably good, 
operations may continue for a week or 
ten days after the expiration date. The 
underwriters are considering these an- 
ticipated requests and will announce 
their decision shortly as to the possi- 
bility of extending the insurance period 
on the inland waterways. 


Add “The Handbook of Fidelity & 
Surety Bonds” by G. R. Wentz to your 
library. Price $1.50. Order from The 
National Underwriter. 
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~thats all 
you need to know/ 


Eppley Hotels are known 
throughout the country 
for hospitality, courtesy, 
service. If it’s an Eppley 
Hotel, “that’s all you need 
to know!” 





Omaha, Neb..... HOTEL FONTENELLE 
HOTEL ROME 

Lincoln, Neb..... HOTEL LINCOLN 
HOTEL CAPITAL 

Norfolk, Neb.... HOTEL NORFOLK 


Council Bluffs, 


PS ere HOTEL CHIEFTAIN 
Marshalltown, 

ERS Rea S HOTEL TALLCORN 
Cedar Rapids, 

er HOTEL MONTROSE 


Sioux City, Ia... HOTEL MARTIN 


Sioux Falls, 
| ee HOTEL CARPENTER 


HOTEL CATARACT 























So you’re coming 
to DETROIT? 







d 

4 proximity to the 
# financial, theatrical 
and shopping centers 
concerts and sporting of downtown De- 
events. No need for troit. 900 attractive 
a last-minute search for available rooms—servidor equipped. $3 
tickets—we'll have them ready per day and up. 


Wire and we'll make ( Sere 
ticket reservations \ 
for you to theaters, 


when you arrive. Write for direct motor route. 
Look for large green sign atop 


22nd floor. Cars promptly cared 
advantage of a hushed, peaceful, J. E. FRAWLEY, Manag- 


. and immediate ing Director. 


HOTEL 


FORT SHELBY 


LAFAYETTE AND FIRST, DETROIT 


Hotel Fort Shelby offers the dual 


environment . . 


F, DE SOTO 


NEW ORLEANS 


Centrally located in 
this fascinating city 


The quaint shops, historic sites, theaters — all 
the curious and interesting phases of this grand 
old city are convenient of access; and the main 
business district is immediately adjacent to Hotel 
De Soto. Allthe roomsareoutside rooms—sunny, 
spacious, comfortably furnished. The surround- 
ings are quiet, restful—assuring undisturbed pri- 
vacy. Renowned Creole cooking. Free garage. 
Rates: $2 to $4 per day, single, $3 to $7 per day 
double. 


Q 


Joe Gore, Jr., Managing Director, 
J.M. Stimpson, Manager, 
Hotel DeSoto, Baronne at PerdidoSt. 
New Orleans, La. 
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“Where the Guest 
Becomes an Individual 
Wot a Number 


a) MEDFORD 
see AND 
ear? Was OVER 500 ROOMS 
WITH BATH 


0 a 9 


WITHOUT BATH LESS 


NONTOVESTERN ERNST CLARENBACH 
SYSTEMS 


























Right to 
the Point 


Here is a manual for fire insurance agents giving explana- 
tions of technical terms, principles, forms and coverages. 
Price $1.25. Order from The National Underwriter, A1946 
Insurance Exchange, Chicago. 
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SALES IDEAS AND SUGGESTIONS 


Helpful Hints for Fire and Casualty Insurance Producers 





New Field of Aircraft Insurance Offers 
Opportunity for Wide Range of Allied 
Cover to Protect Third Party| Losses 


Because aircraft insurance is compara- 
tively new and highly technical, the con- 
tribution of the Independence compa- 
nies of Philadelphia, one of the fleets 
that pioneered in this cover and which 
now has its own home office aviation 
department, is of particular value to 
agents. The Independence companies in 
their house organ, “Human Relations,” 
present questions which are often met 
in this line and outline the answers. 
They are as follows: 

Under an aircraft policy is a guest 
claim covered by the public liability sec- 
tion? 

An aircraft policy differs from an 
automobile policy in that the public lia- 
bility section of the coverage does not 
include injury to passengers. Passenger 
liability is an entirely separate exposure, 
and is not included under public liability, 
but can be insured for an additional 
premium. 

* 2 2 


Under an aircraft policy, is damage to 
the baggage of a passenger covered un- 
der the property damage section? 

In this instance, aircraft coverage is 
similar to that of the automobile policy, 
in that under the property damage 
clause the following property is ex- 
cluded: 

“Property belonging to, or property 
in the custody of the insured, or prop- 
erty belonging to or in the control of 
the insured’s employees and/or pupils, 
or property which is rented or leased 
and for which the insured is legally 
responsible, or property carried in or 
upon the aircraft covered thereby.” 

2:9 


If a property owner can collect under 
his fire policy for a fire loss on his 
dwelling or other property following an 
aircraft crash, what advantage does he 
have in holding a damage by aircraft 
policy? 

Many advantages. Fire does not 
enswe in a great majority of accidents 
and the damage sustained by the colli- 
sion would be deducted in the adjust- 
ment of the fire loss in any event. The 
standard fire policy also provides that 
if a building or any material part thereof 
fall excepting as a result of fire, all in- 
surance thereon shall immediately cease. 

* ¢ © 


Is protection afforded for loss other 
than the actual collision of an aircraft 
itself? 

Yes. Any part of the aircraft which 
might fall or any object dropped from 
its interior or exterior, resulting in dam- 
age, is covered. 

* « @ 

Are aircraft now so constructed as to 
prevent objects falling from them? 

_ No. While “closed jobs” are increas- 
ing in number—just as the automobile 
progressed in this respect—still the 
heavy vibration is responsible for many 
falling parts. Just recently a lens from 
a landing light fell and penetrated two 
floors of a house in Detroit. 

x * * 

Could not .apreperty owner recover 
directly from “the aircraft owner ? 

Yes, provided—First, that the air- 
craft owner carried adequate insurance; 
second, that he was not judgment proof; 
third, that ‘the admitted liability; fourth, 
that he could be identified (as in the 
case of falling objects). 

Any of these circumstances would 





probably entail the bringing of court 
action. 
* * * 


Are not all airships adequately piloted 
to prevent such accidents? 

No. All pilots must be licensed, but 
each must have long training, both 
while attended and unattended in the 
air, before license can be granted. 

Experienced pilots have unavoidable 
accidents owing to weather conditions 
and other circumstances beyond their 
control. 

- * 

Can property other than buildings or 
contents be insured? 

Yes. Shrubbery, lawns and landscap- 
ing can all be covered in a specific 
amount as set forth for these items. We 
are also insuring golf courses against 
unexpected visitors from the air. 

* ¢ 8 

Is any other damage than by air- 
craft covered? 

Yes. Our policy includes damage to 
buildings incurred by collision of auto- 
mobiles. 

* * * 


Is this coverage costly or would it 











add materially to an insurance budget? | 


No. Our rates are 5 
with a minimum premium of $5 for 
three years, and, in addition, when one 
hears a plane droning overhead in the 
night there comes a sense of security 
from this coverage which aids against 
insomnia and for which there is no 


charge whatsoever. 
* ” * 


What information would I have to 
submit for quotations on an aircraft risk 
covering operation of planes? 

It would be necessary to submit type 
of plane and engine, and value of both; 
name and address of assured, uses to 
which plane will be put, geographical 
limits, name, address and age of pilot, 
also type license he holds and his expe- 
rience. 

- -. * 

I understand there is a certain form 
of cover required by the federal govern- 
ment before they will allow the use of 
federal fliers or of federal equipment in 
connection with air meets or exhibits. 
Are the Independence companies fa- 
miliar with the procedure? 

Yes. We have covered most of the 
air meets in the country where federal 
personnel and equipment were involved 


cents per $100 | 


and approval of the United States gov- 
ernment, 
* * * 


Is it possible to cover aircraft risks 
on a flying hour basis? 
es. We will do so when required. 
Our recommendations, however, are 
that wherever possible the risk be cov- 
ered on an annual premium basis, 
otherwise, there is so much detail re- 
quired of the agent and the company in 
connection with periodical adjustments. 


Rent, Rental Value, 
Leasehold Interest 
Possibilities Told 





The sales possibilities offered by rent 
and rental value and leasehold interest 
insurance were brought out by James M. 
Harris, Kansas special agent of the 
North America, is a recent talk before 
the Central Kansas Field Men’s Club at 
Wichita. 

Asserting that such forms of coverage 
are easily placed if pushed by agents, 
Mr. Harris stated that the agent must 
be sold on the coverage himself if he is 
to sucessfully self it. A certain state 
agent was credited with selling 14 suc- 
cesful local agents the coverage in one 
week, following which he assisted each 
in selling many of his own clients. 

In looking over the field for prospects 
for rent or rental value coverage he 
listed the following as most desirable 
in the order named: (1) The successful 
insurance agent; (2) trustees; (3) ex- 
ecutors of estates; (4) administrators of 
estates; (5) estate managers; (6) at- 


| torneys of estate; (7) building and loan 





officers; (8) bank and trust officers; (9) 
widows and guardians; (10) colleges 
and institutions deriving revenue from 
their property; (11) every property 
owner; (12) every, property occupant; 
(13) people of unsound minds; (14) the 
unsuccessful insurance agent. 

The speaker told of many agencies 
which mail out rent or rental value poli- 
cies with their fire policies without 
solicitation. In one case he said that 
only one policy out of over 400 so mailed 
was returned, while in another case a 
Kansas agent had less than 5 percent of 
such policies returned. 

In discusing leasehold interest cover- 
age, he advised that such forms are 
especially saleable in localities where 
transportation facilities have been im- 
proved, cities have grown rapidly, large 
industrial projects have been completed, 
or where improvements and betterments 
have been made to a risk, making it 


and we have the necessary endorsement | more desirable. 





Boiler Business Good Selling Line 








. H. Bosshard, assistant manager 
of the Travelers at San Francisco, in 
speaking of the desirability of solicit- 
ing boiler business, declares that it is 
easy to renew. It is pretty much a serv- 
ice proposition and it is a confidence 
builder. Mr. Bosshard says that it is 
estimated that one-sixteenth of an inch 
scale on tubes in a boiler reduces the 
efficiency 20 percent. This means that 
considerably more fuel must be burned 
to develop the pressure. The steam 
boiler inspection will bring out facts in 
regard to all this that will be highly 
desirable to the assured. 

The breaking down of a boiler at crit- 
ical times especially during seasons 
when heat or power is highly essential 








would cause dissatisfied tenants. Mr. 
Bosshard says that many heating boil- 
ers are uninsured as well as some power 
boilers. He suggests that agents make 
up a list of apartments, stores, theatres, 
churches, libraries, schools and then 
check up the manufacturing plants. The 
agent should get acquainted with the 
smoke inspector because prospects can 
be secured from him. He usually has 
knowledge of those that are not insured. 
If an agent has a company whose boiler 
service is satisfactory he is very sure 
of retaining the business on the books 
because the assured being satisfied with 
the information and service he gets will 
not want to try another company for 
this coverage. 











Marine Insurance 
Term Defined by 
Inter-State! Body 


The following definition of marine 
insurance has been adopted by the Inter- 
state Underwriters Board: 

“Marine insurance means insurance 
against any and all kinds of loss of or 
damage to vessels, craft, cars, aircraft, 
automobiles and other vehicles, whether 
operated on or under water, land or in 
the air, in any place or situation, and 
whether complete or in process of or 
awaiting construction; also all goods, 
freights, cargoes, merchandise, effects, 
disbursements, profits, moneys, bullion, 
precious stones, securities, choses in ac- 
tion, evidences of debt, including money 
loaned on bottomry or respondentia, 
valuable papers, and all other kinds of 
property and interests therein, includ- 
ing liabilities and liens of every descrip- 
tion, in respect to any and all risks and 
perils while in course of navigation, 
transit, travel, or transportation on or 
under any seas or other waters, on land 
or in the air or while in preparation 
for or while awaiting the same or dur- 
ing any delays, storage, transshipment 
or reshipment incident thereto, includ- 
ing builders’ risks on hulls, war risks, 
and for loss or damage to property or 
injury or death of any person whether 
legal liability results therefrom or not 
during awaiting or arising out of navi- 
gation, transit, travel or transportation 
or the construction or repairs of ves- 
sels.” 











All Risk Fur Floater 
Good Class to Solicit 





BY JOHN H. BYERS 


With colder weather the leading in- 
surance companies are looking forward 
to an income greater than ever from 
their agents on fur coverage for their 
clients. This policy, on the individual 
form, has proven popular each year. 
While the policy is not an old one on 
the market, a big income to inland ma- 
rine companies is derived therefrom. 


Need for Coverage 


An investment in a fur coat, scarf, or 
cloth coat trimmed with fur often rep- 
resents a value larger, at times, than an 
investment in an automobile. A fur coat 
or garment is exposed to a great num- 
ber of hazards during the wearing sea- 
son. While being stored during the 
summer, protection is provided for un- 
der the fur policy without endorsement 
or additional premium. 

Leads can be obtained by having en- 
tree to leading furriers in the agent’s 
locale, the furrier recommending reliable 
clients of his to the agent. The agent 
can also sell his clientele and circle of 
friends this policy if it is brought to 
their attention. 


Rate Is 2 Percent 


The rate is 2 percent per annum, with 
a minimum premium of $8. Appraisals 
are desirable, but a statement from the 
assured as to where and when the coat 
was bought and the price paid for same 
is sufficient. Literature for direct mail 
campaigns is furnished agents upon re- 
quest, and those having a volume of this 
business can be supplied with policies to 
give quicker service. 
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AUTOMOBILE POLICY 
HELD TO COVER TRUCK 





GIRDER HAD BEEN UNLOADED 





Question Arose Whether the Contract 
Still Covered the Owner After 
Contents Were Off 





Automobile liability policy covering 
operation of truck held to cover injury 
by third party caused by falling over 
girder after same had been unloaded 
from truck—in Wheeler vs. London 
Guarantee & Accident, Supreme Court 
of Pennsylvania, 140 Atl. 855, the com- 
pany issued a liability policy covering 
the operation of motor trucks. The in- 
sured undertook to transport two large 
iron girders for a construction com- 
pany using the trucks covered by the 
insurance. 

Owing to the condition of the 
ground, the girders were unloaded be- 
fore reaching their destination. The in- 
sured undertook to drag them to their 
destination using the trucks as motive 
power. While one of the girders ex- 
tended over a sidewalk a boy who was 
passing stepped upon it and was se- 
riously injured. 

Insured Secured Judgment 


The boy recovered judgment against 
the insured. The insured brought ac- 
tion to recover on its policy. The trial 
resulted in favor of the insured. On 
appeal the higher court, with however, 
two justices dissenting, in reviewing the 
oT gm and in affirming the judgment 
said: 

“The insurance policy in question 
plainly provides by its terms indemnity 
for injuries sustained ‘while loading and 
unloading’ motor vehicles insured under 
it, and further provides that the ‘above 
cars of the commercial type will be 
used for transportation of materials 
and/or merchandise incidental to the 
business’ of the insured. Unquestion- 
ably at the time of the accident plain- 
tiffs were actually engaged in the trans- 
portation and delivery of merchandise 
and materials incidental to their busi- 
ness. . 


Jadgment Was Affirmed 


“We reach the conclusion then that, 
whether the truck may be considered to 
have been unloaded or not, it was in 
active operation and use at the time of 
the injury to the boy; that the accident 
occurred in the course of the transpor- 
tation of plaintiff's merchandise; and 
that the loss to which the accident gave 
rise was one against which defendant in- 
surance company was bound to indem- 
nify plaintiffs. Judgment affirmed.” 


Reliivsstlen of Vacancy 


Rider Upheld by Courts 





In 1915, defendant issued to said H. C. 
Martin a fire insurance policy, which 
expired in 1918. A new policy was is- 
sued, conforming to the law of 1917. 
But there was attached to the policy a 
rider exactly like the rider attached to 
the 1915 policy. The policy issued in 
1918 expired in 1921, when it was again 
renewed. The policy issued in 1921 ex- 
pired in 1924. Plaintiff was notified of 
the expiration by the agent, and she 
wrote him saying, “you can renew this 
policy as it is now.” Upon receipt of 
this letter a new policy was issued con- 
forming exactly to the policy issued in 
1921. The building burned in 1927 while 
it was vacant and had been for a period 
of nearly six months. Defendant re- 
fused to pay the insurance because of 
such vacancy. This action was com- 
menced praying for reformation of the 
policy and, especially, the rider thereon 
so as to conform to the rider on the 
1915 policy and, as so reformed, for re- 
covery of the insurance thereon. The 
trial court granted reformation, and 

















Digest of Latest Casualty 
Court Decisions 


er of the latest court decisions affecting casualty insurance are given 
below. By glancing over them readers will be able to familiarize 
themselves with the latest legal opinions. 








ACCIDENT 


Injured While Boarding Street Car—Wien a person is injured while 
he has his foot on a step of a street car in the act of entering it, it comes 
under a clause in an accident policy which provides that the insured while 
riding as a passenger in or upon a public conveyance, including the plat- 
form, steps Or running board, provided by a common carrier for passenger 
service, the benefits shall be double the respective amounts named.—Boyd 
vs. Royal Indemnity, Supreme Court of Ohio, 166 N. E. 580. 

Elevator Not Public Conveyance—An accident occurring to a person 
boarding, riding on or leaving an elevator maintained by a public hotel is 
not covered by an accident policy providing for indemnity in case of an 
accident while riding in a public conveyance operated by a common carrier. 
—Ogpburn vs. Travelers, Supreme Court of California, 1004. 


BURGLARY 


Misstatement Voids Policy—A misstatement by insured that he had not 
made previous claims for loss by burglary or theft voids a burglary policy, 
whether the misrepresentation is intentional or otherwise-——Nosonowitz vs. 
Eagle Indemnity, City Court of New York, Trial Term, 232 N. Y. S. 643. 

Cashier Away From Bank—Loss of money received by a bank cashier 
away from the place of business of his employer is covered by a robbery 
policy carried by the bank. A cashier received the money as an agent of 
the bank and was transporting it to the banking house as such agent and 
was held up. The bank, through its cashier, was in actual possession of 
the money and it no longer belonged to the persons from whom he got it, 
so the loss was within the expressed coverage of the policy—Wellston 
Trust Company vs. American Surety, St. Louis Court of Appeals (Mo.), 
14 S. W. (2d) 23. 


FIDELITY AND SURETY 


Covers Entire Contract—A bond covering losses from dishonest acts 
of an employe covers losses during the entire contract and not losses oc- 
curring during each year of renewal. In the case in question, a $100,000 
bond had been in force 10 years, the plaintiff discovered that his employes 
had embezzled $235,483 during the past five years. Plaintiff demanded that 
the surety pay the entire loss. The latter paid $100,000 or the face of the 
bond and denied further liability, which was upheld by the court—wNational 
Bank vs. National Surety, Court of Errors and Appeals of N. J., 144 
Atl. 576. 

Forged Securities—A surety blanket policy does not cover the loss of 
forged securities which were taken in before the policy was in force although 
the loss was not discovered until after the policy was in effect—Kimbell 
Trust & Savings Bank vs. Hartford Accident & Indemnity, Supreme Court 
of Illinois, 164 N. E. 661. 


LIABILITY 


Rights of Pedestrian on Highway—A person traveling on foot en a 
highway, and under circumstances where he may reasonably look for ve- 
hicles approaching him from in front, but may not contemplate that auto- 
mobiles will come up behind him, is not under a legai obligation to look 
back to see whether he is in danger of being struck from behind. The 
fact that one does not keep a constant watch behind for an approaching 
vehicle while walking near the paved portion of the highway, does not show 
a want of ordinary care on his part, nor constitute negligence——Burk vs. 
Extrafine Bread Bakery, Supreme Ct., Calif. (P. 7,322). 

Cancellation of Policy—While an insurance company may cancel a 
policy only on compliance with the provisions of the policy, and then only 
by refunding the unearned premium, prior to cancellation, yet the parties 
may agree to a cancellation at any time, with or without an actual refund 
of unearned premium, and the insured may waive such tunearned premium 
by agreement to cancel and voluntary surrender of the policy for cancella- 
tion—National Union Indemnity vs. Standard Accident, Supreme Ct. Ar- 
kansas, P. 4,307. 

Son Drives Father’s Car—Son asks father to allow him to use the 
automobile to go to church on the night of the accident. After church he 
took a drive with two friends going north from the church and north from 
the homes of all the parties concerned. It was while on this drive the col- 
lision occurred causing the injuries complained of. Held, the father was 
not liable for the damages. Shafts vs. Free, 146 Atl. Rep. 185, is directly 
in point and controlling —Wilson et al vs. Mason et al, Supreme Ct. N. J. 
(P. 7,324). 




















judgment in favor of plaintiff for amount 
of insurance provided in the policy. It 
appears that there was no legal bar to 
the granting of the same vacancy per- 
mit in 1921 and 1924 that was a part of 
the policy of 1915. The fact that it re- 
quired an additional premium for each 
three year period did not justify the 
issuance of a policy carrying a less de- 
gree of protection than was intended by 
both parties. Judgment affirmed. Mar- 
tin vs. American, Sup. Ct. Wis. 





Have a personal copy of The National | 
Underwriter sent to your home. 


Lot Owner Held Liable 


MADISON, WIS., Nov. 13.—A lot owner 
is liable to a pedestrian who is injured 
by the falling of a dead tree standing on 
the boulevard in front of the house 
owner's lot, according to the decision of 
the Wisconsin supreme court in the case 
of Alex Brown vs. Milwaukee Terminal 
Railway Company. 

Some time ago in the same case the 
court found that the owner of the lot 
was not liable because of the fact that 
the city cared for the trees. Upon a re- 
argument of the case the supreme court 
held that under such circumstances the 
dead tree constitutes a nuisance which 
it is the duty of the lot owner to abate. 





DEDUCT COMPENSATION 
FROM DEATH VERDICT 


oe 


OHIO COURT MAKES RULING 





Suit for Damages for Fatal Automobile 
Accident Limited in Common 
Pleas Decision 





A ruling by the common pleas court 
of Montgomery county, O., in the case 
of Catherine Monbeck, Adm., vs. Hol- 
land Bread Company, brings out a pecu- 
liar situation under the Ohio compensa- 
tion law. The court held that in an 
action for damages for death the recov- 
ery is limited to the statutory amount, 
and that from this statutory amount the 
sum paid for the death under the work- 
men’s compensation law must be de- 
ducted. 

The development is peculiar but logi- 
cal. Under the common law there 
could be no recovery from a wrongdoer 
for the death of a victim, on the theory 
that the only person entitled to a cause 
of action was deceased. 


Limit on Recovery for Death 


Practically every state now gives by 
statute a recovery in favor of the ad- 
ministrator or next of kin for death due 
to negligence or other wrong doing. 
The statutes, however, usually limit the 
recovery for death to $5,000 or $10,000. 
On the other hand, the recovery for 
personal injury, where the injured per- 
son survives to bring the action, is un- 
limited. Thus it is common to see im- 
ménse verdicts for personal injuries, 
while verdicts for death are limited to 
the statutory sum. This situation has 
led to the saying that it is cheaper to 
kill a man than to injure him. 

In many states under the workmen’s 
compensation laws, when an employer 
pays compensation for injury or death, 
caused by a third party, the employer 
and employe or employe’s legal repre- 
sentatives may join in an action against 
the third party, and if a recovery is had, 
it applies first to reimburse the em- 
ployer for the compensation paid, the 
excess going to the injured or to the 
representative of the deceased victim. 


Rule in Ohio 


In Ohio the workmen’s compensation 
insurance is written in the monopolistic 
state fund, and the fund apparently does 
not join in suits against third parties. 
However, under the construction of the 
Montgomery county court, the statutory 
recovery for wrongful death is modified 
by the deduction of the sum already re- 
ceived by the administrator or next of 
kin from the compensation fund. In its 
rulings the Montgomery county court 
quotes the Ohio supreme court in the 
case of Public Service Company vs. 
Sharkey, 117 O. S. 586, as follows: “Re- 
covery in such action at law can only be 
pro tanto and only for such portion of 
the damage as has not been compen- 
sated for by allowance under the work- 
men’s compensation act.” 


Hold Objection to Proof Waived 


Action by appellee to recover, on a 
fire policy insuring certain of his house- 
hold effects. Appellant contends that 
appellee did not make or establish suffi- 
cient proofs of loss under the terms of 
the policy. The proof tends to show 
that appellant, after the fire, denied lia- 
bility on the ground that appellee had 
conspired with others to burn his prop- 
erty; that appellee did furnish the com- 
pany with an affidavit as to his knowl- 
edge concerning the fire and the amount 
of his loss, and apparently no objections 
were then made as to the sufficiency of 
the proofs of loss. Held that where an 
insurance company, after a fire, refuses 
to pay the policy for other reasons than 
objections to the form and sufficiency of 
the proof of loss, the objections to such 
proofs of loss are thereby waived. Judg- 
ment for plaintiff affirmed. Sutton vs. 
Home, App. Ct. 4th Dist. IIl. 
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Want Action in 
Cost Conference 


Surety Acquisition Machinery 


Has Broken Down 
Lamentably 


MEETING IS TO BE HELD 


Officials Now Want Showdown As to 
What Will Be Done in the 
Future 


NEW YORK, Nov. 13.—Appreciating 
the highly unsatisfactory field conditions 
that obtain, members of the Fidelity & 
Surety Acquisition Cost Conference will 
meet here Nov. 22 to discuss remedial 
measures, which to be effective must be 
drastic. It has been an open secret for 
months past that the rules of the con- 
ference have been more honored in the 
breach than in the observance and the 
situation has now reached a critical pass. 
The alleged violations relate to com- 
mission payments. Under the acquisition 
cost rules general agents are allowed 30 
percent; district agents, 25 percent and 
producers 20 percent. 


Excess Commissions Paid 


If widely current reports are to be 
believed the figures quoted are exceeded 
in practically every section of the coun- 
try save New York City and possibly 
one or two other centers. Companies 
that would much prefer holding to the 
regulation figures are forced to meet the 
competition in order to safeguard their 
business. In New Jersey, Illinois and 
Michigan conditions are particularly 
bad, despite all efforts that have been 
put forth in recent periods to effect bet- 
terment. Some improvement has re- 
sulted in Philadelphia of late and the 
same might be said of Atlanta; though 
in neither center have conditions yet 
been placed upon a generally satisfac- 
tory basis. 


Proved Lamentably Weak 


Compared to the Casualty Acquisition 
Cost Conference, after which it was 
patterned, the Fidelity & Surety Acqui- 
sition Cost Conference has proven 
lamentably weak, largely throwgh lack 
of support from the very companies 
from which most was expected. 

That effective work can be done if 
officials are thoroughly sincere in their 
desire to bring it about, is best evi- 
denced by the situation obtaining in this 
which produces a very large per- 
centage of the total income of the com- 
panies from the country as a whole. 
Here, under the guidance of the New 
York City committee, agency and brok- 
erage rules of a practical character have 
not only been adopted, but honestly ad- 
Ministered, and to such degree that no 
serious complaint about local conditions 
has been heard for a long time. 

Why the same desirable result cannot 





Marine Offices Encroach 
on Casualty Preserves 





NEW YORK, Nov. 13.—The casualty companies are now in arms against 
the alleged encroachment of the marine offices in writing theft and messenger 


holdup risks under transportation covers. 


The fire companies during the past 


three years have suffered an increasing loss of business to their marine compet- 
itors. They contend that the latter had extended their coverages to include prop- 
erty in specific locations, this in clear violation of the state law. To avoid the 
enactment of legislation proposed by the New York department which would 
give it more rigid control over the operations of the marine offices, the latter as- 
sured Superintendent Conway that the evils complained of would be discontinued. 
Acting on that assurance, the proposed measure was withdrawn. 

It is contended by the casualty com- | 


panies that the marine offices, in their 
eagerness for premium income, are writ- 
ing open stock risks and taking lines on 
messenger holdup at rates far below 
those charged by the casualty carriers, 
insuring business that under no stretch 
of the imagination can properly be 
classed as transportation hazards. 





With both fire and casualty com- 
panies now lined up in vigorous oppo- 
sition, the marine companies, or such of 
the number as may be guilty of the acts 
complained of, are likely to find them- 
selves in sharp conflict with the depart- 
ment, unless their underwriting methods 
are radically altered. 








Bank Losses Are Heavy 
in Central West States 





Surety men say that in three or four 
western states within the last few weeks 
there have ben $4,000,000 in bank losses 
due to defalcations and holdup of banks. 
The largest loss is at Flint, Mich., where 
the amount placed is something like $3,- 
000,000. There was a bad loss at Ur- 
bana, Ill, where the former president 
of the Urbana bank has confessed to 
embezzling $100,000 of its funds. The 
total loss to the bank was much larger. 
Then came the defalcation in the Madi- 
son-Kedzie bank in Chicago. There was 
a big loss in a holdup of a bank at 
Jefferson, Wis., and one in a suburban 


bank on Ashland avenue, Chicago. Com- | 


panies are watching very carefully their 
fidelity bonds owing to the peculiar 
financial situation at present. Undoubt- 
edly the conditions are ripe for still fur- 
ther losses as many bonded people have 
been in the stock market. 








be brought about elsewhere is perplex- 
ing to many underwriters. One reason 
for the notable success achieved by the 
Casualty Acquisition Cost Conference in 
contradistinction to that of the fidelity 
and surety agreement was the very cor- 
dial support given the former by James 
A. Beha, during his term of office as 
superintendent of insurance in New 
York. Mr. Beha was keenly interested 
in the progress of the agreement, and 
exercised the full powers of his office 
to enforce its commission and other reg- 
wiations. Launched in Abpril, 1927, the 
Fidelity & Surety Acquisition Cost Con- 
ference may be said to have been pro- 
ceeding haltingly ever since. In the 
minds of a number of company execu- 
tives the time has now arrived,when it 
should either exert itself as a virile gov- 
erning force, or confessing defeat, con- 
sent to abandonment. 


The Farm Bureau Mutual Automobile 
of Ohio has been licensed in Virginia. 


|Home Indemnity Takes 


Steps to Incorporate 





The Home of New York has had pub- 
lished the official notice of the incorpo- 
ration of the Home Indemnity to do 
ali classes of casualty and surety busi- 
ness, it being organized under the laws 
of New York. The incorporators are 
the officers and directors of the Home. 
President Wilfred Kurth stated that the 
Home Indemnity will have $1,000,000 
capital and $3,000,000 surplus. Appar- 
ently the Home exipects to organize an- 
other casualty company or buy one al- 
ready in the field. Plans for making an 
aggressive drive for casualty business 
are being formulated. 


The Dayton Insurance Service, Dayton, 
O., has incorporated. Incorporators are 
Helen Bowman, Harriet F. Brown and 
Byron B. Harlan. 








September Auto Toll 
Passes 3,000 Mark 





HARTFORD, Nov. 13.— For 
the first time in the history of the 
United States approximately 3,000 
persons have been killed in auto- 
mobile accidents in one month in 
this country. This occurred in 
September, according to reports 
from state authorities as tabu- 
lated by the Travelers. 

During the first nine months of 
the year the state reports show 
that at least 21,000 persons have 
been killed in motor vehicle acci- 
dents, which record exceeds the 
total for the corresponding period 
of last year. 

The trend in the motor vehicle 
accident toll for the t nine 
months indicates that the record 
of fatalities for this year will ex- 
ceed considerably the toll of 27,500 
in 1928. 














A. & H. Troubles 
Told by Pauley 


Unrestricted Competition After 
Influenza Epidemic Injurious 
to Business 


TALKS TO DETROIT CLUB 


Over-Insurance Must Be Fought—Must 
Eliminate Policy Frills Which 
Aid Grafters 


By GEORGE BROWN 

DETROIT, Nov. 13.—“It’s all right 
to pass the word around that business 
is good but among ourselves we know 
we're having our troubles. There’s no 
such thing as public demand. The pub- 
lic buys what we sell them and a good 
many conditions have to be changed.” 

Such was the theme of the talk to 
the Detroit Accident Managers Club at 
the meeting this week by C. O. Pauley 
of Chicago, secretary of the Great 
Northern Life. 

“The influenza epidemic following the 
war taught the people of this country 
a lot of things. It was easy to sell them 
health and accident insurance and un- 


restricted competition was the general 
practice,” said. Mr. Pauley. 


Unrestricted Competition Troublesome 


“That period of unrestricted competi- 
tion caused a lot of trouble but we're 
working out of it. We're now having 
intelligent cooperation and helping to 
get the business on a basis of real pro- 
tection for the insurance buyer. 

“The doctors keep telling us they are 
prolonging life and reducing the mor- 
tality rate. What they appear to be 
doing, however estimable it be, is to 
keep a man on his feet but that isn’t 
putting him back to work. He used to 
die in six months but the doctors fix 
him so he lives 12 months and up goes 
our loss ratio. They keep a lot of old 
chronics sitting wp and we have to feed 


them. 
Must Fight Over-Insurance 


“Another problem on our hands is 
over-insurance. Between newspaper pol- 
icies and total disability on life policies 
we are educating people to work us. 
know a case of a man who got rid of a 
hand and a foot after a ‘program’ had 
been figured out for him. He got $20,- 
000 for himself with an income of $300 
a month for life and a guarantee of $30,- 
000 for his widow when he died. 


Must Uneducate Public 


“We've been ‘educating’ the public. 
Now we've got to ‘uneducate’ them. We 
shouldn’t talk so much about the claims 
we pay. It gives them notions. There’s 
no such thing as public demand in our 
line. We create the demand ourselves 


by sticking this and that frill into poli- 


cies so the sales agents will have some- 
thing to talk about. The public buys 
(CONTINUED ON PAGE 50) 
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Draper Elected President 
of Indemnity of America 





OTHER NEW OFFICERS NAMED 





St. Louis Carrier Now Going Full Blast 
at Kansas City Under Changed 
Ownership 





KANSAS CITY,, MO., Nov. 13.— 
P. O. Draper, connected with the Na- 
tional Surety for 10 years as general 
agent, state agent and branch manager 
in Kansas City territory, has been 
elected president of the Indemnity Com- 
pany of America, organized in St. Louis 
in 1917 and this year purchased by a 
group of Kansas City business men 
headed by Col. Fred W. Fleming, presi- 
dent of the Central Surety of Kansas 
City. 

Although the physical properties of 
the company were moved to the second 
floor of the Kirkwood building here 
from St. Louis, July 1, announcement 
of complete reorganization and refinanc- 
ing has just been made. The company, 
writing automobile specialty lines, now 
has $250,000 capital stock and $255,586.14 
surplus. Voluntary contingent reserve 
is $125,000. 

Others on Official Staff 


C. R. Luger, vice-president of the 
George B. Peck Dry Goods Company 
is vice president of the carrier. K. G 
Pringle, second vice-president, has been 
with the company for eight years and 
will retain charge of claims. Sam Parks, 
secretary, has been with the Indemnity 
for seven years and will retain charge of 
underwriting. 

Besides Messrs. Draper and Pringle, 
the’ board af directors includes'Mr, Flem- 
ing, who thas been in the insurance busi- 
ness 30 years. He reorganized the 
Kansas City Life in 1904 and in a short 
period placed it on a sound basis. He 
acted as receiver for and reorganized 
the Kansas City Railways Company, 
was one of President Witson’s “dollar a 
year” men during the World war, and 
was a director of the federal reserve 
board. He organized the Central Surety 
three years ago. 


Qualifications of Others 


Peter W. Goebel, chairman of the 
board of the Commercial National Bank 
of Kansas City, is a widely known 
financier and director in other insurance 
companies. Conrad Mann is serving 
his second term as president of the 
Kansas City chamber of commerce, and 
is financial advisor to the Order of 
Eagles, general manager of their insur- 
ance department and a widely known 
capitalist and civic leader. 

Mr. Draper has had considerable ex- 
pemence as an insurance executive. He 
has been in a position to become con- 
versant with and sympathetic to prob- 
lems of agents. 

The general agency and branch office 
system will be continued with no ma- 
terial.changes in business policy. The 
company is entered in 17 states, and 
has branch offices in Washington, D. C., 
Philadelphia, Chicago, and Los Angeles. 

Plan of Financing 


The syndicate which in June pur- 
chased all of the 2,500 shares of the In- 
demnity at $100 a share increased the 
number to 25,000 and reduced the par 
to $10. In order to put the company 
on a sound financial footing, the new 
backers donated 20,000 shares of the 
stock to the treasury for sale on the 
basis of two and a half for one to pro- 
duce $500,000, free from promotion ex- 
pense. A restricted amount of stock 
has been reserved for purchase by 
agents and field men. 

The company will occupy the entire 
second floor of the Kirkwood building. 
Mr. Draper will retain the general 
agency of the National Surety. 











Rent Insurance Sold for Home Boilers 





A new form of insurance which is now 
available is rent insurance and is written 
on boilers in private residences. If boil- 
ers in a heating plant in a house explode 
or crack the occupants cannot expect 
to remain there until the repairs are 
made. This may force the family to go 
to a hotel or to resort to other means 
during the repair period which would 
entajl quite an expense. The cost of the 

“Podver. for $10 a day indem- 
frity tor 25 ie is as follows: 
Botters (éXplosion)..............66. $4.20 


Cracking” and--fracturing........... 4.51 
Furnace explosion (due to fuel 
ye « ln ee ee 
Pressure vessels N.-O. C............ .34 
Ecenomizers—fnel savers........... .34 
Motors (not elévators, 85 H.P. or 
ROG Fre re be piv cc cc cccccccces 6.41 


Gilmour, Rothery & Co. of Boston in 
further explaining this policy say: 

“Cracking and fracturing and furnace 
explosion cannot be covered unless there 
is also included the charge for boilers. 
A small motor operated, compression- 
type, refrigerating system complete with 
motor, the capacity of which does not 
exceed three horse power, is included 
under group designated motors. To ob- 
tain the premium for rent insurance a 
rate must be taken for each object or 
group of objects in accordance with the 
above rate table, and cannot be pur- 
chased unless there is a direct damage 
policy written covering the same ob- 
jects.” This will enable agents to add 
to their boiler premiums. 








Illinois Files Suit for 
Receiver Against Carrier 





Suit of officers of the Great American 
Casualty of Chicago against Superin- 
tendent Huskinson of Illinois and Leo 
H. Lowe, director of trade and com- 
merce, to enjoin them from seeking to 
have the company declared insolvent, 
was complicated last week by the filing 
of a receivership proceeding against the 
Great American by the state officials in 
circuit court at Chicago. The state 
contends that the Great American has 
an impairment of about $189,000. 

The injunction suit filed in Sangamon 
county, Ill., disclaims any impairment 
and asks that the state’s efforts to ap- 
point a receiver be prevented so that a 
deal to reinsure the Great American 
Casualty in the Mountain States Life of 
California can ‘be consummated. 


Agreement Was Violated 


Counsel for the Great American Cas- 
ualty this week said the state’s receiver- 
ship action was in violation of an un- 
written agreement between Illinois dis- 
trict judges and the attorney general’s 
office to the effect that the judges shall 
not issue temporary injunctions against 
state officials without giving them 
notice. In return, it is said, the officials 
are bound by the “gentlemen’s agree- 
ment” not to perform any of the acts 
sought to be enjoined. It was said this 


Say 


in effect was a temporary injunction in | 


the Great American Casualty case. 

An appearance and a demurrer were 
filed by the company’s counsel, the de- 
murrer being based on constitutionality 
of the Illinois statute under which Di- 
rector Lowe exercised authority over 
the company. The case has not been 
assigned to a division of the Cook 
county circuit court as yet, but probably 
will be heard soon. 





Seeks License to Write 
Child Birth Insurance 


OKLAHOMA CITY, Nov. 13. 
—Commissioner Jess G. Reed has 
been called upon to decide wheth- 
er a company, which would write 
child birth insurance, shall be per- 
mitted to operate in Oklahoma. 
Application for a permit has been 
made by Earl Brown, Ardmore 
legislator and attorney for the 
Sunshine Life Association of Ard- 
more. 


The proposed company’s plans 
involve issuing policies for $1 a 
month, which would pay the par- 
ents $250 at the time a child was 
born or $100 in event of the baby’s 
death. Permission for operation 
of the company is being withheld 
pending further investigation of 
its rates, Mr. Reed said. 








Requirement of Notice Is 
Practically Abrogated 





LINCOLN, NEB., Nov. 13.—Strik- 
ing a heavy blow at one of the principal 
safeguards in a liability (policy, the 
Nebraska supreme court explicitly rules 
that an assured under an automobile 
policy can use his own judgment about 
reporting an accident to the company, 
in the case of W. H. Wood of Omaha 
vs. London Guarantee. A clause in the 
policy provided that Wood should notify 
the company of an accident as soon as 
practicable. The court says that the 
law will not require the insured to give 
notice to the company until he has re- 
ceived substantial information that 
would suggest to a person of ordinary 
and reasonable prudence that liability 
might arise. 

Why Liability Was Denied 

A liability policy, of course, defends 
the assured against fake claims as well 
as others, but the court deliberately 
takes away from the carrier the right 
to notice in time to guard against fake 
claims. 

The London Guarantee refused to re- 
imburse wood for $2,000 that ‘he was 
compelled to pay a young woman guest 
riding in his car to a roadside inn for 











injuries sustained in an accident. The 
accident occurred April 29 and Wood 
| waited until Nov. 14 to give notice. He 


| said that he had been told the girl had 
| not been seriously injured, and gave no 
| notice of the accident until he learned 
that suit was to be begun. 


| Canadians Investigate 
Compulsory Liability Act 


| The Ontario automobile rating com- 
| mission has returned to Toronto after 
|a study of automobile insurance prob- 
| lems in this country. The final stop was 
in Hartford, where the commission con- 
ferred with Insurance Commissioner 
Howard P. Dunham, Motor Vehicle 
Commissioner Robert B. Stoeckel and 
various executives of the Travelers. 
William BroSmith, vice-president and 
general counsel, was host to the com- 
mission at a dinner, The commission 
has visited Albany, New York City, 
Springfield, and other cities. 


Visit Massachusetts 


Massachusetts officials were non-com- 
mittal when the commission visited the 
statehouse in Boston, to make a first 
| hand investigation of workings of the 
compulsory auto liability act. The visit- 
| ors were told that “the law has per- 
formed what it set out to do—make cer- 
tain the financial responsibility of the 
| car owners of Massachusetts through 
insurance or bond.” Then it was added: 
“Whether or not this has been brought 
| about by the best method we are not 
prepared to say.” 








Actuarial Society Has 
Program for Meetmg 





ANNUAL CONVENTION DAY SET 





Some of the Subjects That Will Come 
Before the Members for 
Consideration 





NEW YORK, Nov. 13.—At the an- 
nual meeting of the Casualty Actuarial 
Society to be held at the Hotel Biltmore 
here Nov. 19, the election of officers 
and three members of the council will 
constitute the ‘business session. The 
program will consist of the presentation 
of the president’s address; the submis- 
sion of new papers and the informal 
discussion of selected topics and of pa- 
pers offered at the previous gathering. 
Among other subjects to be considered 
will be the desirability of making defi- 
nite provision for profit in workmen's 
compensation rates and as to whether 
“automobile coverages as now provided, 
satisfactorily and adequately meet the 
requirement of owners and operators 
under present day conditions?” H. W. 
Heinrich, assistant superintendent of the 
engineering and inspection division of 
the Travelers, will speak upon the “Rela- 
tion of accident statistics to industrial 
accident prevention.” 


Plate Giese Mansel 
Changes in Nutshell 





Gilmour, Rothery & Co. of Boston 
summarized in a very compact way the 
main features of the new plate glass 
manual which will go into effect Dec. 1 
as follows: 

Reduction on Large Plates—aAll rates 
have been completely revised, and in 
some cases there is a substantial reduc- 
tion, especially on large size plates. 

*x * * 

New Classification, Semi- Exterior 
Glass—Rates on glass located six feet 
back from and not joining the front 
plates in street entrances to buildings 
have been reduced 50 percent. 

* * * 

Arcades, Corridors and Lobbies—There 
has also been a reduction of 50 percent 
in the rates on glass located in arcades, 
corridors and lobbies. 

*x* * * 

Signs, Lettering, Ete.—Rates on glass 
signs, ornamentations, lettering and de- 
signs have been reduced considerably, 
amounting to as much as 25 percent in 
the majority of cases. 

x * * 

Malici Defacing—aA special feature 
of the new policy is that it covers 
malicious eutting and staining of the 
glass. Also a number of other exclu- 
sions have been eliminated. 

* * * 

Three-Year Term—Policies may now 
be written for a three-year period at 2% 
times the annual premium if paid in ad- 
vance, or at a discount of 10 percent for 
50-30-20 installment payments. 

* * * 

Automobiles—The rates for glass in 
private passenger closed cars are reduced 
from $6 to $5 per car and a policy may 
be written for three years. The rates re- 
main the same for private passenger 
open cars. 





Will Work with Schools 

Herbert J. Stack has been added to 
the staff of the National Bureau of 
Casualty & Surety Underwriters as 
supervisor of child safety activities. He 
will direct three special undertakings, 
one being a safety education demonstra 
tion in New York City schools. He will 
work in cooperation with the Federal 
Council of Churches to introduce safety 
work into schools of religious education 
and will give a course in safety educa- 
tion throughout the succeeding year at 
Teachers college, Columbia university. A 
thesis by Mr. Stack on “Safety Educa- 
tion in the Secondary Schools” has 
been published by the bureau. 
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New Men Best, 
Kendall Holds 


Says Agent Who Has Been with 
Several Other Companies 
Seldom Makes Good 


BIGGEST A. & H. PROBLEM 


Urges Industrial Insurers’ Conference 
Give Selection and Training Agents 
Serious Consideration 


Suggestion that the Industrial Insur- 
ers’ Conference give the subject of select- 
ing and training agents serious consid- 
eration on a par with the research work 
that is being! undertaken now by the 
Life Insurance Sales Research Bureau 
and members of the Association of Life 
Agency Officers, was made at the Mo- 
bile meeting of the conference by H. R. 
Kendall, chairman of the Washington 
Fidelity National of Chicago. 

Mr. Kendall disagrees with field men 
who hold that the greatest single prob- 
lem in the accident and hea!th business 
is claim troubles. Instead, he says, the 
biggest difficulty is agency trouble. 


Results in Bad Selection 


“How long would any company sur- 
vive if it wrote only such business as 
was applied for at the office?” he asked. 
“I am_ persuaded that that is what we 
are doing in a great many cases when 
we select our agency material. When 
we hire an agent, we should be picking 
a future manager. How can we expect 
to make a manager out of a man who 
has failed with several other companies? 

“The executives of those companies 
used their best endeavors to make a real 
insurance man of him without success. 
If we continue to hire agents who have 
been with this and that company, what 
right have we to think that our methods 
of training men are so superior that we 
can make a manager out of such ma- 
terial? 

“Do we ever get any new ideas or 
helpful suggestions from men of this 
type? Never! On the contrary, they 
are always inclined to find fault with our 
methods. They like to refer to the man- 
agement of the companies that they have 
been with and which, in some respects, 
they like better than ours. An imexpe- 
rienced man is trained in our methods; 
he does not know but what ours is the 
only way. 

Crucial Problem in Field 


“As I see it, the crucial problem of 
our accident and health companies is 
not located in the home office, but in 
the field. If we are to raise the stan- 
dards of the industrial accident} and 
health business, we must look first to 
the careful selecting of agents. 

“Our company is at present trying 
out a plan of requiring the managers 
and field superintendents to solicit for 
new agents. They are expected to se- 
cure and place on file at least one appli- 
cation per month from an inexperienced 
man for a future vacancy. The trouble 
with most of us has been that, when a 
vacancy occurred, the manager put on 
the most likely man who happened to 

out of employment at the time, usu- 
. the ex-agent of some other com- 


“Some of our managers have hereto- 
fore tried newspaper advertising, but we 
have found that the class of men gotten 
from that source are usually the ones 
who are always watching the papers 
for a ‘soft’ place. Even after they 
take an agency with you, having formed 
the habit of looking in the want-ad col- 
umns, the result is that they soon have 
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their minds on another position and, the 
first week they are off draw, they leave 
you on short notice, or no notice at all. 

“My idea is to canvass for new agency 
material among grocery clerks, shoe 
salesmen, laundry men, milk wagon dri- 
vers, etc. As a rule, these men have 
to work hard, have long hours, and they 
are in the habit of meeting people and 
selling them their goods. Today the 
average laundry man or milk wagon 
driver must build up his own route. His 
wages and commission depend upon his 
ability to sell his customers on his prod- 
uct. 

“Another source that is productive of 
good men is the country lad of good 
family, one who has been in the city 
long enough to get ‘city broke.’ If he 
has had a grammar school education, and 
the right kind of home influences, it 
matters litthe what his occupation has 
been in the city. He will usually make 
up in work for whatever he lacks in ex- 
perience in dealing with the public. 


Life Companies Taking Up Problem 


“The Life Agency Officers Associa- 
tion, made up of the executives of ordi- 
nary life and industrial companies, met 
in Chicago two weeks ago. They de- 
voted a great deal of their three days’ 
session to the discussion of methods for 
educating and improving their agency 
forces. They are giving more attention 
to agency management and the selec- 
se and training of men than ever be- 
ore. 

“I should like to see the Industrial 
Insurers’ Conference give this subject of 
selecting and training agents the con- 
sideration that it really deserves. The 
Life Underwriters Association, in co- 
operation with the big life companies, 
is endeavoring to place the soliciting of 
life insurance in the same category as 
that of business and the professions. If 
we are to grow and develop in accord- 
ance with our hopes and expectations, 
we must look to the source from which 
all companies derive their future growth 
and prosperity—the field organization.” 


Osborn Made Vice-President 


The Equitable Casualty & Surety has 
appointed Howard T. Osborn vice-pres- 
ident. Mr. Osborn has been superin- 
tendent of agents and he will now hold 
both titles. The agency forces of the 
company have increased by almost 500 
new agents since the first of the year. 
Before joining the Equitable Mr. Os- 
born was with the National Surety for 
16° years as field producer and branch 
manager. 





Says Industrial Cover Is 
Taking Big Economic Part 





MOBILE, ALA., Nov. 13.—In his 
annual address before the Industrial In- 
surers Conference, ‘J. R. Leal of the In- 
terstate Life & Accident, retiring presi- 
dent of the conference, emphasized the 
important part which the industrial 
companies are playing in the economic 
situation today. He pointed out that 
losses due to illness, accident and death 
are likely to cause great distress’ and 
privations. “The well to do and even 
the moderately well to do find many 
ways of distributing their losses,” he 
said. “But so far as I know the com- 
panies of this conference furnish the 
only agency through which the poor 
man, the day laborer, may unite his fam- 
ily with others similarly situated and 
have them share his loss when income 
ceases because of disability due to acci- 
dent or to illness, or to premature death 
of the breadwinner.” 


Untrained Man’s Situation Difficult 


He pointed out that the demands of 
present day civilization make it increas- 
ingly hard for the wntrained man to take 
care of his necessities and provide some- 
thing for savings. The industrial com- 
panies have shown such a man how he 
can unite his small savings with others, 





thereby providing a fund that will care 
for this family when, because of illness 
or accident, he can not. Opinions voiced 
in some quarters that the business has 
neared the saturation point were held 
to be entirely groundless, as the vast 
majority of people are still either unin- 
sured or underinsured. 

Emphasis was laid on the employment 
of the highest type of agents obtain- 
able, men of integrity and energy, bet- 
ter trained men, men of education and 
greater ambition, and the elimination of 
the floater and the agent who seeks to 
get a living without rendering service in 
return. High tribute was paid, how- 
ever, to the army of well trained, effi- 
cient men now carrying on in the indus- 
trial field. 

Mr. Leal held that more publicity is 
needed for business, so that more people 


| may know about and understand that busi- 


ness. If the idea could be made clear 
that it is really the policyholders’ money 
that is being disbursed to claimants, 
there would be, he said, fewer fake 
claims. He said that the ever increasing 
burden of taxation is primarily due to 
lack of information on part of legisla- 
tors, and that the members of the con- 
ference should furnish that information. 








Gives Casualty Business 
in New York Last Year 





Superintendent Conway of New York 
in submitting his 1929 report to the leg- 
islature on casualty and miscellaneous 
insurance for last year shows that there 
are 70 New York state, 57 other-state 
and eight foreign companies operating 
in New York, a total of 135 and an in- 
crease of 23. Of these, 29 are mutuals 
of New York and nine are mutuals of 
other states. Of these, 23 do automobile 
and workmen’s compensation insur- 
ance, four landlord’s liability and two 
have special lines. Superintendent Con- 
way says that workmen’s compensation 
and automobile liability were in the lead 
from a premium standpoint. The total 
premium income of the companies en- 
tered in New York last year was $759,- 
249,960 as follows: 





Workmen’s compensation.. ...$193,064,270 
Bmp GREED 04400060200 60000 180,181, 761 
Fidelity and surety.... 93,768,722 
Accident and health.... 85,706,973 
Auto property damage 72,217,447 
Liability other than auto.... 63,064,753 
Burglary and theft.......... 34,516,520 
PUGD MB c cc ccccedecccecscee 12,980,267 
Boiler and machinery........ 11,787,101 
Damage and collision other 

TRAM GUED. .cccccccccccceces 2,499,911 
Credit and all other classes.. 9,462,235 


The total premiums in New York 
were $214,469,250. Loss claims paid 
amounted to $89,227,150. The compa- 
nies made a net gain from underwriting 
of $17,760,721, as against $3,397,516 
the year before. The net gain in sur- 
plus was $60,890,672. 


Chicago Adjusters Meeting 
Frank M. Wilcox, 


Wisconsin industrial commission, will 
be the principal speaker at the next 
meeting of the Casualty Adjusters As- 
sociation of Chicago to be held Nov. 21 
at the Electric club, 30 North Dearborn 
street, President L. A. Cambridge an- 
nounces. This meeting also will be the 
annual election, 


chairman of the 


Fidelity & Casualty Rally 

Indiana agents of the Fidelity & Cas- 
ualty in session at Indianapolis Wednes- 
day were addressed by Vice-President 
Allan J. Ferris; Vice-President Hale An- 
derson, manager of the surety depart- 
ment; Frank Smedes, superintendent of 
the burglary department. 





Organized Labor Seeks 


Referendum in Missouri 





Organized labor in Missouri will en- 
deavor to obtain a state referendum on 
the question of state fund workmen’s 
compensation insurance similar to the 
Ohio plan at the state-wide elections to 
be held in November, 1930. 

The labor men reviewed the compen- 
sation situation in Missouri. President 
Wood stated that Missouri has an ideal 
workmen’s compensation insurance law 
except that it lacks the provision for 
state fund insurance. He charged again 
that under the law as at present written 
private insurance companies and self- 
insurers are able to delay proper adjust- 
ments of comipensation claims and force 
industrial victims to compromise rather 
than wait many months for a final court 
decision. 


Mutual Receiver Named 


BOSTON, Nov. 13—Judge Sanderson of 
the supreme court has appointed Alfred 
R. Shrigley, Boston lawyer and former 
assistant attorney general, receiver for 
the Bristol Mutual Liability, New Bed- 
ford, declared insolvent last week. Re- 
ceiver Shrigley will give $200,000 bond. 
Total assets revealed in examination by 
the department are $162,113, and liabili- 
ties are $344,864, indicating $182,761 im- 
pairment. 





Confinement in Asylum 
Not “House Confinement” 


Commitment for insanity is not 
“house confinement” under a 
health and accident policy, the 
Wisconsin supreme court says. In 
Rose Buske of Fond du Lac vs. 
Federal Casualty the court held 
that under a health policy agree- 
ing to pay for illness of a person 
confined within the house, one ad- 
judged insane and confined in a 
hospital can not recover. Confine- 
ment within the house is con- 
strued to result from physical dis- 





not indemnify insane persons. 
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Industrial Insurers Hold 
Annual Meeting at Mobile 


RECORD LARGE ATTENDANCE 


Deputy Coleman and Frank N. Julian, 
Former Superintendent, on Program 
of Company Men 


MOBILE, ALA., Nov. 13. — With 
many new faces present and a few of 
the old “wheel horess” missing, the 
annual meeting of the Industrial Insur- 
ers Conference opened here Tuesday, 
the attendance being about 50, including 
members and guests. 

The address of welcome by Mayor 
Hartwell was responded to by J. W. 
Blevins of Chattanooga. Secretary. H. A. 
Bartholomew was unable to be present. 
E. T. Burr of Raleigh, was appointed 
acting secretary. The roll call showed 
about 25 companies represented out of 
32 listed as members. 


President Leal’s Address 


President J. R. Leal’s address, pre- 
sented in part elsewhere in this issue, 
was well received. Superintendent 
George H. Thigpen of Alabama was un- 
able to attend but Deputy Coleman read 
an interesting original paper on “The 
Risk, the Agent, the Company and the 
Insurance Department.” Frank N. 
Julian, former Alabama superintendent, 
followed with some sound advice on leg- 
islation, prefaced and interspersed with 
a number of droll stories told in truly 
Julianesque manner. 


Coleman Speaks of Future 


Deputy Coleman, speaking on the 
subject “Industrial Insurance: Its Fun- 
damentals, Progress and Possibilities,” 
raised the question whether industrial 
insurance, which has contributed some 
$30,000,000,000 of the total life insurance 
in force in this country, will become 
over-confident, careless and indifferent 
because of its success. He answered his 
own query by declaring that it was im- 
possible and unthinkable that the in- 
dustrial agent would go to sleep and 
permit his $30,000,000,000 to lapse. 

“He couldn’t if he would; he wouldnt 
if he could,” Mr. Coleman said. “He is 
made of sterner stuff. The lessons 
learned in the school of hard knocks 
are not so easily forgotten. He and the 
other three fundamentals of the extraor- 
dinary industrial system know that their 
success was achieved by cooperation, 
education, necessity and by keeping 
everlastingly at it. They have spared 
no time, effort or energy. 


Started 30 Years Late 


“If they can start off handicapped 
and crippled 30 years behind the ordi- 
nary boys and then write one-third of 
the first $100,000,000,000, I predict that 
they will continue to work until with 
sails all set and a perfectly charted sea 
ahead they will pass them in the race 
for the second $100,000,000,000, and that 
this goal will be won in less than half 
the time it took to win the first.” 

The session adjourned at noon for a 
period of golf while some went by bus 
and auto to a river resort and enjoyed 
fishing, boating and an excellent fish 
dinner, 


Service Car Men Drop Insurance 


ST. LOUIS, Nov. 13.—The director of 
streets has notified the chief of police 
that 27 licensed service car operators on 
Nov. 1 failed to pay their monthly pre- 
mium on liability insurance they are re- 
quired to carry. The city counselor has 
held that failure to carry insurance sub- 
jects the service car men to arrest and 
prosecution. Fifty other operators 
dropped their licenses in October. The 
city requires $5,000/$10,000 coverage. 


Every local agent should read his per- 
sonal copy of The National Underwriter. 





Stricken at Club 








DAVID VAN SCHAACK 
Hartford 


HARTFORD, CONN., Nov. 13. — 
David Van Schaack, director of the 
bureau of inspection and accident pre- 
vention of the Aetna Life, died at the 
Hartford Hospital after a heart attack. 
He was well known throughout the 
country through his activities in the 
National Safety Council, of which he 
was an organizer and twice elected pres- 
ident. He was stricken while playing 
billiards at the University Club. 











Goodwin Relates 
Agents’ Troubles 


(CONTINUED FROM PAGE 4) 


the state will step ia and regulate it. 
“Adhere to a fair remuneration because 
if state regulation comes it will result in 
a commission schedule which will be 
below the point at which most of you 
can operate your business. ; 
“Unfortunately the average insurance 
commissioner does not know much 
about the business or the cost of the 
service giving ageacy,” he remarked. 
“Naturally most of the many complaints 
that come before him are connnected 
with the non-policy-writing or un- 
qualified agent. The legislative body 
knows little of your problems. : 
“Insurance is one continuous study,” 
Mr. Goodwin said, “continual education, 
and at this time I wish to mention the 
insurance press of the United States. 
Your company did not try very hard to 
educate you or keep you up-to-date on 
the many ramifications of the business. 
Your college had no insurance course. 
The special ageat was some help but 
not enough. Libraries did not fill the 
want and the insurance press of this 
country came to the rescue. They have 
done and are doing for you what no one 
else did. The insurance press is a col- 
lege of insurance educatioa. No agent 
can keep abreast of the times and con- 
duct a full service agency unless he is a 
student of the insurance press and I beg 
of you to ‘be such a student. Subscribe 
to and study these publications. Take 
one or more of your own state insur- 
aiace papers and at least one or two pub- 
lished in some other part of the country; 
also do not forget that 99 percent of 
the insurance press are and have been 
the friends of the agency system, having 
been a great aid to us in many diffi- 
culties.” ; 


New Rulings by Conway 

Superintendent Albert Conway of 
New York has issued a series of rates 
and rules for statutory taxicab insur- 
ance in New York City, for all com- 
panies dealing directly with assureds, 
and a furthef series of regulations for 
offices employing business producers. 





Reorganizes Home Office 
Departments in Expansion 


APPOINTS THREE MANAGERS 


Georgia Casualty Starts to Develop Fi- 
delity and Surety, Accident and 
Health Lines 


Three appointments of men in charge 
of new departments of the Georgia Cas- 
valty, Newark, N. J., are announced. 
These are: H. C. Hinds, who becomes 
manager of the fidelity and surety de- 
partment; R. O. Davidson, manager of 
the accident and ‘health department, and 
William P. Lobley, manager of the in- 
spection department. 

Mr. Hinds has been 17 years in fidel- 
ity and surety, of which for 10 years 
he was in the home office of the United 
States Fidelity & Guaranty, three years 
with the Metropolitan Casualty in New 
York City and four years manager of 
the surety department of the Detroit 
Fidelity & Surety. His appointment is 
effective Dec. 1. 

Mr. Davidson has been 20 years in 
accident and health, for 10 years as 
manager of this department for the 
Royal Indemnity of New York, four 
years with the Equitable Life of New 
York and more recently with the 
United States Casualty. The Georgia 
Casualty recently has been developing 
its policies and applications for accident 
and health expansion and expects to 
have this department in full swing by 
Jan. 1. 

Mr. Lobley has been for 15 years in 
inspection work. He was field inspector 
for the Central West Engineering Com- 
pany for five years in charge of boilers, 
elevator liability and plate glass, and 
recently has been with the American 
Mutual Liability in the New York office. 
He holds a chief engineer’s license for 
unlimited tonnage of ocean going 
vessels, is a practical engineer and in 
addition is well acquainted with the in- 
surance business, according to the an- 
nouncement by President Harry C. 
Mitchell of the Georgia Casualty. 








Policy Amendments Made 
in Plate Glass Manual 





NEW YORK, Nov. 13.—The 50 or 
more casualty companies subscribing to 
the W. F. Moore rating service of this 
city have been furnished with copies of 
the revised plate glass rate manual, to- 
gether with suggested amendments to 
the present policy contract. The new 
rates, which show a material reduction 
from those now in use, are to be effec- 
tive Dec. 1. The change proposed in the 
policy form is understood to relate to 
Clause VI, which, as revised, reads: 
“The company shall not be liable for 
any loss or damage caused by or re- 
sulting from fire, whether in the prem- 
ises described in the schedule or else- 
where.” While use of the 50-50 policy is 
no longer prohibited, its issuance is sug- 
gested only in case of competition. 


Opens Albany Information Bureau 


An information service bureau for 
surety business has been opened at 309 
Standard building, Albany, N. Y., by the 
Southern Surety. Farrington Smith, 
formerly in charge of surety informa- 
tion bureaus for the American Surety 
and National Surety, will manage the 
new bureau, which will be conducted 
essentially for contractors and concerns 
that furnish material and supplies to the 
state of New York. 

Mr. Smith opened a service bureau for 
the American Surety in Albany nine 
years ago, and recently has conducted a 
somewhat similar department for the 
National Surety. Prior to that he was 
a branch office manager for the Trav- 
elers. 





Peerless Mutual 
Hits the Rocks; 
Has Big Deficit 











Attorney General Carlstrom of Illinois 
filed a petition for receiver for the Peer- 
less Mutual in the circuit court at Chi- 
cago this week alleging a large deficit 
The examination as of July 31 showed 
$67,796 impairment. The Peerless Mu- 
tual has its home office in the Insur- 
ance Exchange, Chicago, and was first 
started by the Yellow Cab Company. 
When that concern withdrew its sup- 
port, George P. Keena took over the 
charter and the company was estab- 
lished in its present form starting in 
March, 1928. Mr. Keena has been pres- 
ident. Recently C. R. Evans, the treas- 
urer, was elected president and W. N. 
Crawford is secretary. 


Financial Statement 


According to the Illinois department 
report as of July 31, the ledger assets 
were $100,860. Of these $56,500 were 
listed as real estate and $15,200 in mort- 
gages. As the company, however, could 
not prove ownership they were not ed- 
mitted. The assets not admitted were 
$84,443 leaving net admitted assets of 
$16,412. The liabilities were $44,207. 
This gave excess of liabilities $27,796. 
The statutes require the surplus to be 
at least five times the maximum policy 
liability or $40,000, making the total 
$67,796 impairment. 

The Peerless Mutual was linked up 
with the Peerless Agency, a real estate 
firm, which is said to be owned by Mr. 
Keena. The total income up to Aug. 1 
was $106,049 including $33,319 pre- 
miums. The Peerless Mutual wrote 
largely a general automobile business. 











Maine Agents Take Step 
to Limit Writing of Bonds 


(CONTINUED FROM PAGE 6) 
territory for the Eastern Underwriters 
Association and it was voted that the 
president and secretary, or any one they 
might delegate, act on that committee. 

E. Linwood Jordan of Portland 
brought up the matter of Maine agents 
writing surety bonds for highway con- 
tracts. 

Clyde B. Smith, president of the Na- 
tional Association of Insurance Agents, 
and Roscoe K. Noble, president of the 
Massachusetts association, sent regrets 
at being unable to attend. 

Charles W. Varney of Rochester, N. 
H., regional vice-president of the Na- 
tional association for New England, 
gave an enthusiastic talk on member- 
ship. W. E. J. Anderson, secretary of 
the New England Men’s Apparel Ex- 
change of Boston, gave an interesting 
talk on credit evil. 

The annual dinner was presided over 
by retiring President Peabody. Com- 
missioner Wilbur D. Spencer was 
present. 

Edwin J. Cole, national executive com- 
mittee man, of Fall River, Mass., re- 
viewed work of the National associa- 
tion. 

Elton Edes, a business man of Ply- 
mouth, Mass., gave the viewpoint of a 
client, discussing a “Business Man’s 
Angle on Insurance.” He said agents 
who lose business do so because they 
do not have the confidence of their 
clients and are not giving real service. 
He declared many business men know 
almost nothing of use and occupancy 
and other cover. 


Fleming in Hospital 


Col. Fred W. Fleming, president of 
the Central Surety and main owner of 
the Indemnity Company of America, 
with head office in Kansas City, is in the 
Presbyterian hospital in Chicago for an 
operation. Colonel Fleming expects to 
be there for a month. 
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Prevention of accidents depends more upon his attitude 

than upon all the safety devices and first aid kits in the 
factory. If he believes in and insists upon safety, he gets it 
—just as he gets speed and accuracy in production. 


| ee the key to any safety situation, find the foreman. 


Agents should emphasize the importance of 


1. Holding the foreman as personally responsible 
for safety as for production. 


2. Backing him to the limit in the preventive 
measures he undertakes. 


Many agents have established valuable contacts by helping 
plan safety programs for foremen’s meetings and luncheons. 


Indemnity Insurance Company 
of North America 


PHILADELPHIA 
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AMERICAN INDEMNITY 
COMPANY 


GALVESTON 


COMPLETE 
—AUTOMOBILE PROTECTION 
FIDELITY 
AND 
SURETY BONDS 


c. 8. KUHN, 
Secretary 


Whatever any other 
companies do for their 
Agents within the 
\ bounds of sound, ethi- 
cal business and good 
underwriting prac- 
tices, we will do. 


AFETY 
ATISFACTION 
ERVICE 





GALVESTON 
FIRE ~ ~ WINDSTORM 
AUTOMOBILE INSURANCE 
E. C. FRENCH, Vice President 


MASSACHUSETTS ACCIDENT COMPANY 


oh BOSTON, MASS. 











Established 1883 


OUR SPECIALTY: 


Non-Cancellable Disability Coverage 
Renewable to Age 60 


Total Disability Indemnity 
Unlimited 


Partial Disability Indemnity 
Unlimited, or 12 Months’ Limit 
Waiting Period 
14-30-60 or 90 Days 





CHESTER W. McNEILL, President 
V. R. WESTON, Manager Commercial Dept. 
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INDEMNIFIERS FOR FORTY-FIVE YEARS 

















WORKMEN’S COMPENSATION | 











NEW RATE SCHEDULE IN 1930 





Pennsylvania Will Have Revised Work- 
men’s Compensation Manual Show- 
ing Decrease of 2% Percent 


HARRISBURG, PA., Nov. 11—A 
new manual of workmen’s compensation 
insurance rates for use in 1930 has been 
prepared for companies writing that 
class of insurance in Pennsylvania. 
Premiums amounting to more than 
$18,000,000 a year are paid in Pennsyl- 
vania. The decrease in rates as pro- 
vided for in the 1930 manual represents 
a reduction of approximately 2% per- 
cent. 

Commissioner Taggart says. the 
change in rates is not a flat reduction 
by classes but rather a net difference 
between industries for which the experi- 
ence indicates an increase in accident 
cost and the industries for which this 
cost is less than it has been in previous 
periods. 

The voluntary compensation classi- 
fications such as farm labor and domes- 
tic service have been put on the same 
footing as statutory classes by the as- 
sumption of jurisdiction by the insur- 
ance commissioner. Rates on farm in- 
surance have been reduced from $1.55 
to $1.40, with a reduction of the mini- 
mum premium from $30 to $24. 


NORTH DAKOTA ACCIDENT 
INCREASE CAUSES ALARM 


BISMARCK, N. D., Nov. 13.—Ex- 
ceptional increase in the number of ac- 
cidents in the last three months has led 
members of the North Dakota work- 
men’s compensation bureau to consider 
the advisability of calling a safety con- 
ference here in the near future, accord- 
ing to Elmer Knodel, secretary of the 
bureau. 

Letters are being prepared to be sent 
to 100 or more operators in North 
Dakota asking for ideas to stem the 
flood of industrial disasters and to gain 
the viewpoint of the public on the pro- 
posed conference. 

E. Wenzel, bureau commissioner, 
reports a constant increase in the num- 
ber of industrial accidents. The first six 
months of the bureau’s operation it re- 
ceived an average of 80 claims a month. 
That was in 1919. In 1920 the claims 
averaged 120 per month. Since then the 
tendency has been steadily upward, the 
peak being reached last month, when 
574 claims were received. For the first 
10 months of this year the average num- 
ber of claims per month has been 458, 
compared to the previous high average 
mark of 401 per month in 1928. 


Not Under Compensation 


MADISON, WIS., Nov. 13—Where a 
salesman is paid solely by commissions 
on orders secured, and manages his own 
time, he is not an employe under the 
compensation law, according to the de- 
cision of the Wisconsin supreme court 
in the case of Julia Eva Brisbane, widow 
of John Brisbane. Brisbane was em- 
ployed by the Badger Furniture Com- 
pany and on Dec. 8, 1927, responded toa 
suggestion from his company to go to 
Lake Geneva via Watertown to get or- 
ders for the Christmas trade. On his 
way he was killed by a train at a cross- 
ing in Sun Prairie. The industrial com- 
mission awarded $5,668 to the widow. The 
circuit court reversed this and the su- 
preme court affirms the action of the 
circuit court. 


Actual Dependence Is Test 


LINCOLN, NEB., Nov. 13—<Actual de- 
pendence was made the test for an award 
under the workmen’s compensation act 
in the case of Boucher vs. Bergman, just 
decided by the Nebraska supreme court. 
Boucher was the father of three chil- 
dren and to avoid supporting them he 
changed his name and became a fugitive 





from justice after a court had ordered 
him to pay $20 a month to their mother 
for that purpose. He was killed while 
working for Bergman and the children 
demanded the compensation death bene- 
fit under the Nebraska law. The evi- 
dence showed that Mrs. Boucher had re- 
married and the stepfather had been 
supporting the children for six years. 
The court says that legal dependency is 
not sufficient and that children must 
show dependency in fact or that their 
father would probably support them. 


Rules on 90-Day Requirement 


TOPEKA, KAN., Nov. 13—An important 
decision relative to the 90-day written 
claim requirement of the Kansas work- 
men’s compensation law has been made 
by G. Clay Baker, administrator of com- 
pensation. His ruling was that if the 
company had adequate notice of the in- 
jury within the 90 days after the acci- 
dent, the written claim could be waived 
and also that during the period of oral 
conversations relative to the claim the 
statute did not operate and the 90 days 
could begin wthin that time after the 
last negotiations. 


Not Due to Employment 


ALBANY, Nov. 13—A curious claim 
under the workmen’s compensation act 
has come before the appellate division 
of the New York supreme court, where 
an award in favor of James Gill by the 
state industrial board was reversed. Gill 
was a chauffeur sometimes assigned to 
other duties. He was directed to carry 
some dynamite and caps and put one 
of the caps in his pocket. He forgot to 
deliver it with the other caps and the 
next morning while he was dressing the 
cap exploded, causing the injury on 
which the award was made. Overruling 
the industrial board, the supreme court 
held that the injury did not grow out 
of or occur in the course of his em- 
ployment. 


Death Certificate Enough 


FRANRFORT, KY., Nov. 13—Reversing 
the compensation board, the Kentucky 
court of appeals has ordered an award 





General Manager 














E. IRVING FIERY 


Announcement of the election of E. 
Irving Fiery as vice-president and gen- 
eral manager of Bowes & Co., Chicago 
agents of the Royal Indemnity and 
other companies, is bringing him con- 
gratulations from his many friends. He 
joined the agency only six years ago, 
having been assistant manager of the 
casualty department of the Travelers at 
Chicago. In a short time he was made 
manager of the casualty department of 
Bowes & Co. and about a year ago was 
made a vice-president. Now he has ex- 
ecutive charge of the agency’s activities, 
President J. P. Bowes devoting his at- 
tention to business production. 
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PERFECTION 








T was Michael Angelo who said that “trifies make Per- 
fection, but Perfection is no trifle.” Nothing in this 




















world is perfect. The moon has its spots; there are torrid 
days in Italy; no rug leaves the Oriental rug-maker’s loom 
absolutely perfect. He knows that there is none perfect save 
Allah. 
We surely lay no claim to perfection 
We do say, though, that we are continually striving to put 
more of the spirit of real friendship into Field Friend and 
Company relationship, and that our service is in a state of 
continual growth and progress. 
And progress we think is to do better today than we did 
yesterday; to do better tomorrow than we are doing today. 
We like to have associated with us insurance men who feel 
as we do. 
Careful attention to new agency appointments and fran- 
chises has a large place in this plan. 
Correspondence a pleasure. 
Casualty Fidelity 
Insurance Suretyship 








Standard Surety & Casualty Company 


OF NEW YORK 
Home Office: 80 John Street, New York, N. Y. 


JOHN R. ENGLISH FRANK G. MORRIS CHARLES E. HEATH 
Vice-President President Vice-President and Secretary 


“A Multiple Line Casualty and Surety Company’’ 
Surplus to Policyholders $2,600,027.13 
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of $4,000 for the death of Edgar Dun- 
can, in the case of Louisville Gas & 
Electric Co. vs. Duncan. The court holds 
that under the compensation law the 
death certificate is prima facie evidence 
of the manner in which Duncan died. 
He was a miner and sat down on an 
electric motor, where it was claimed he 
was eloctrocuted. The defense was that 
he died of heart disease and evidence 
was given that another miner had sat 
down on the motor and turned on the 
current without harm. The court pointed 
out that there was evidence that Dun- 
can was moist from perspiration and 
that the motor was grounded, and there 
was no evidence that the test with the 
other miner was under the same condi- 
tions. 
— 


Officer’s Authority Not Limited 


The Kentucky court of appeals has re- 
versed the compensation board in the 
case of Wilson Berger Coal Company vs. 
Samantha Metcalf. Mrs. Metcalf’s hus- 
band was a peace officer employed by 
the mining company and was killed while 
endeavoring to make an arrest at a 
store some 15 or 20 yards from the com- 
pany’s mining property. The compensa- 
tion board held that as Metcalf was a 
peace officer it was his duty to make 
an arrest anywhere within the county, 
and that unless he made an arrest on 
the property of the company he was not 
in the course of his duty to the com- 
pany, and denied the award. This ruling 
is reversed by the court of appeals. 





Safety Conference in Duluth 


DULUTH, Nov. 13.—The annual session 
of the Duluth Industrial Safety School 
sponsored by the chamber of commerce’s 
safety division held its first session last 
week. Other sessions of the school have 
been scheduled for Dec. 4, Jan. 8, Feb. 5 
and March 8. More than 700 workers 
in local shops, factories and railroad 
yards were on hand. Dr. L. E. Evans, 
chief industrial adviser of the Aetna 
Life, was the principal speaker. His 
subject was “The Basic Causes of Ac- 
cidents.” 


Add “The Handbook of Fidelity & 
Surety Bonds” by G. R. Wentz to your 
library. Price $1.50. Order from The 
National Underwriter. 
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ASKING FOR FURTHER TIME 


Superintendent Baldwin of District of 
Columbia Hopes to Straighten Out 
Industrial Issue 





Superintendent Baldwin of the Dis- 
trict of Columbia has asked the district 
commissioners to give him further time 
in which to make a final report on senate 
bill 903, which relates to industrial pol- 
icies, introduced by Senator Blaine of 
Wisconsin. The bill would provide that 
such policies shall be valid when they 
contain provisions that they are void or 
voidable if the insured was not in_sound 
health at the time of issuance of the 
policy, or if the assured prior to that 
time had one or more diseases named in 
the policy, unless the company proves 
that the applicant knew the insured was 
in a seriously impaired condition of 
health or knew that the insured had one 
or more named diseases and further 
proves that such poor health or diseases 
constituted the proximate cause of death 
on other claims. There are other pro- 
visions in the bill which are important. 

Superintendent Baldwin said that there 
is considerable opposition on part of 
officials of some of the industrial com- 
panies. The bill was prepared by Percy 
E. Budlong, one of the official reporters 
of the senate. The objectors had a con- 
ference with Mr. Budlong and Mr. Bald- 
win. The officers of the Continental Life 
were present. 





The company men have 


expressed a desire to work with Mr. | 


Budlong, improving industrial insurance 


conditions in the district. Superintendent | 


Baldwin said that in due season there 


will undoubtedly be some amendments | 


made which will be agreeable to all con- 
cerned. 


COVERS ONLY SPECIFIC RISKS 


Policy Without General Indemnity 
Clause Not Under Michigan “Ex- 


clusion” Provisions 





The United States circuit court of ap- 
peals of the sixth circuit in the case of 
Bertha S. Kirby vs. Federal Life, ap- 
pealed from the district court for the 
eastern district of Michigan, holds that 
an insurance policy setting out the spe- 
cific risks to be covered does not come 
within the purview of a Michigan statute 
requiring the risks excluded to be print- 
ed in the same size type as the risks in- 
curred. The court explained that it is 
within the right of a company to include 
whatever risks it may desire in a policy 
and that if the language is clear the 
courts must accept the language used in 
its plain, popular and ordinary sense. In 
interpreting this policy, however, the 
court stated that the contract contained 
no general indemnity clause subject to 
certain excepted risks but only specific 
risks which the policy covered. 

The assured took out an accident pol- 
icy. He met his death by asphyxiation 
caused by inhaling carbon-monoxide gas 
from his automobile while trying to re- 
pair it. The beneficiary brought suit. 
The company claimed that it was not 
caused by any of the means or in any 
manner conditioned by the contract. 





Alleged Swindler Jailed 


A man posing as S. A. Layne of Des 
Moines was jailed in Owensboro,  Ky., 
charged with obtaining money on false 
pretenses on alleged sales of privileges 
of issuing accident policies. He claimed 
to represent the Universal Life of St. 
Louis and secured $10 from R. L. Pirtle, 
a druggist, for a contract entitling 


| Pirtle to issue $10,000 in accident policies 





to customers. Mr. Pirtle later wired the 
company, which replied that Layne was 
not in its service, but that many com- 
plaints had been received regarding his 
operations elsewhere. 


Western National to Hold Convention 


The Western National of Sherman, 
Tex., is holding its agency convention at 
its home office Jan. 25. The company 
has has a fine growth this year and is 
expanding over the state of Texas. 





Accidents Survey Made 


The Wisconsin board of health has 
found that automobile accidents take the 
first place as cause of death for persons 
under 50 years of age. Accidents stand 
first as a cause of death of children from 
3 to 14 years and second for people be- 
tween 15 and 50 years. The survey 
shows that throughout a lifetime, from 
1 to 80 years of age, accidents remained 
as one of the 10 most common causes of 
death. 





New Oklahoma City Manager 


P. B Phillips, field superintendent in 
the St. Louis district of the Washington 
Fidelity National, has been promoted to 
manager of the Oklahoma City district. 
Mr. Phillips served as a captain during 
the World War and was former state 
commander of the American Legion in 
Illinois. H. A. Farthing has been pro- 
moted to field superintendent in Cleve- 
land No. 1. 





Will Meet in New York 


Dr. J. R. Neal, chairman of the execu- 
tive committee of the Health & Accident 
Underwriters Conference, announces a 
meeting of the executive committee to 
be held at 10 a. m., Dec. 11, at the Hotel 
Astor, New York City. 





Hold Texas Regional Meeting 


A. E. Forrest, Jr., of the North Ameri- 
can Accident, Chicago, and George Man- 
zelmann, director of agents, were the 
principal speakers Tuesday ata regional 
meeting of Texas agents of the company 
held at San Antonio. 
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CONDENSED FINANCIAL STATEMENT 


THE INDEMNITY COMPANY of AMERICA 


Kansas City, Mo. 
At the Close of Business, October 31, 1929 








ASSETS 
Co OR I UN EI... scence cccrcccccusdbccdsdawees $ 440,933.54 
SD GUE SN 0 GriObk 0.6 x vein sin c0cd 0s « Sbeees neue obs 379,402.50 
Real Estate (Unencumbered)...................0.0ee0e: 301,489.14 
First Mortgage Real Estate Loans....................... 79,600.00 
Premiums in Course of Collection (not over 90 days)...... 131,856.84 


I sid 5 osc cs alatiahecouibieid, o eabw aka doles 8 EO $1,333,282.02 


LIABILITIES 


Reserve for Losses (Claims)....... 
Reserve for Unearned Premiums 
Reserve for Commissions.......... 
Due Re-insurance Companies....... 
pS eee 
I en 


Tuga PROT 


WE OEE ni cwecnccosaesas 
SE eT 
SE er 
ee Oe PID 6s ccc vncncdessccssedeceseseears 505,586.14 


(eves essavecreneveus $1,333,282.02 








OFFICERS 
P. O. DRAPER, President 


C. R. LUGER, Vice-President 
K. G. PRINGLE, Second Vice-Pres. 
SAM G. PARKS, Secretary 


M. G. HEIM, Treasurer 
JOS. H. S. HEIM, Asst. Treasurer 





CHAS. M. HOWELL, General Counsel 


BOARD OF DIRECTORS 


P. O. DRAPER, President 
Twenty years General Agent and Insurance 
Executive. 

FRED W. FLEMING 
President, Central Surety and Insurance Cor- 
poration; Financier. 

P. W. GOEBEL 
President, Liberty National Bank, Kansas City, 
Mo.; Chairman of the Board, Commercial Na- 
tional Bank, Kansas City, Kas. 

P. S. HARRIS 
President, Lucky Tiger and White Fox Remedy 
Co.; Harris-Goar Chain Jly. Stores Co. 


M. G. HEIM, Treasurer 
President, Heim Realty Co.; Capitalist. 
A. J. HELMICK 
Assistant Secretary and Treasurer, Central Surety 
and Insurance Corporation. 
C. R. LUGER, Vice-President 
Vice-president, Geo. B. Peck Dry Goods Co.; 
Capitalist. 
CONRAD H. MANN 
President, K. C. Chamber of Commerce; Finan- 
cial Adviser, Fraternal Order of Eagles; Financier. 
K. G. PRINGLE, Seconid Vice-President 
Attorney in Charge of Claims. 


EXECUTIVE AND FINANCE COMMITTEE 
FRED W. FLEMING, Chairman 


P. O. DRAPER P. W. GOEBEL 
C. R. LUGER CONRAD H. MANN 
Branch Offices 
IR og scain tina's Sad ve Insurance Exchange Washington, D.C......... Woodward Bldg. 
PRE... ww ccensncwen 424 Walnut St. Los Angeles......... Western Pacific Bldg. 


Applications solicited from agents having a substantial volume of automobile business 


who want to connect with an automobile specialty company rendering real service. 


— 
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Illinois Casualty 
Company 


SPRINGFIELD, ILLINOIS 


An old established, stock company writing 
all forms of Automobile Insurance in one 
policy. Interested in Illinois, including 
Chicago, Missouri, Indiana, Iowa and 


Michigan. Write 





<¥o 


Paul W. Pickering 


Secretary- Treasurer 
Ferguson Building 
SPRINGFIELD, ILLINOIS 














Underwriters Casualty 
Company 


(a Wisconsin Stock Company) 


MILWAUKEE, WISCONSIN 


123 Wisconsin Avenue 








A company small enough to 
make you feel a part of it, 
but large enough to serve 
all your needs for automo- 
bile insurance. Automobile 
insurance exclusively writ- 
ten at Independent Rates. 








Capital and Surplus $400,000 


Agency Connections Open in Illinois and Wisconsin 


























NEWS OF THE COMPANIES 











JACKSON TELLS ABOUT FUNDS 





President of the Norwich Union In- 
demnity Gives Facts About Its 
Financial Structure 





NEW YORK, Nov. 13.—In advising 
agents of the Norwich Union Indemnity 
and broker clients of the character of 
the company, H. P. Jackson, its presi- 
dent, says in part: 

“The Norwich Union Indemnity is 
owned by interests possesssing resources 
of over $30,000,000 which have been suc- 
cessfully engaged in the insurance busi- 
ness all over the world for the past 131 
years. The company is not a new pro- 
motion scheme nor an enterprise of 
financial manipulators. Its assets of over 
$4,500,000 are invested principally in the 
sound bonds of railroads and utilities 
which serve its agents, brokers and pol- 
icyholders. Its reserves are maintained 
on a sound and adequate basis as was 
certified in the report of the recent 
thorough examination of its affairs by 
the New York insurance department. 
Its experienced personnel achieves that 
high standard of efficiency upon which 
is based the confidence and reliance of 
satisfied agents all over the country. It 
is an insurance institution owned by an 
insurance institution; operated by insur- 
ance men for insurance men.” 





MORE SURPLUS IS ALLOWED 





New York Department Gives Its Report 
on the Royal Indemnity and 
Eagle Indemnity 





NEW YORK, Nov. 13.—An increase 
of $1,289,973 in the net surplus of the 
Royal Indemnity as of Dec. 31 last, has 
been granted by examiners of the New 
York department, over the figures 
claimed by the company in its latest 
annual statement. The examiners found 
moreover, that the Eagle Indemnity, 
subsidiary of the Royal Indemnity, 
should be credited with an advance of 
$159,171 in its claimed surplus at the 
end of last year. The official action evi- 
dences the ultra conservative policy pur- 
sued by the Royal Indemnity manage- 
ment in making up its statement figures. 
The examiners report allows the parent 
corporation a net surplus as of Dec. 31, 
1928, of $5,868,404 and the Eagle In- 
demnity $697,847. Both companies are 
pursuing a clearly defined operating pro- 
gram and are well fortified to carry out 
their every assumed obligation to agents | 
and assureds. 








Company Notes | 











The Commerce Casualty has been ad- 
mitted to Michigan. 

TheAssociated Indemnity of San Fran- 
cisco has been licensed to operate in Min- 
nesota. 

The Prudential Casualty & Surety of 
St. Louis has been admitted to South 
Dakota. 

The Sun Indemnity of New York and 
the Universal Casualty of Dallas, Tex., 
have been licensed in Montana. 

The New Hampshire department has 
admitted the Commerce Casualty and 
Constitution Indemnity to that state. 

The Pacific National Life of Salt Lake 
City has received license to write life, 
health and accident in California. Edgar 
Cc. Levey is named as general agent at 
San Francisco. 

The Federal Surety has been licensed 
in Connecticut and South Carolina. Con- 
necticut will be under the supervision 
of the eastern department at 60 John 





street, New York City, and South Caro- 
lina will be handled by the southeastern 


TO BECOME LIFE COMPANY 





National Automobile of Lincoln, Neb., 
to Be Transformed—Will Write 
Accident and Health 





Rees Wilkinson, who has been op- 
erating the National Automobile Insur- 
ance Company at Lincoln, Neb., for a 
number of years, has secured the 
apiproval of the Nebraska insurance de- 
partment to amended articles trans- 
forming it into a legal reserve life com- 
pany, with provisions for writing 
health and accident insurance. The 
amendments contain a ‘provision ‘that 
neither of the new lines may be written 
until all of the automobile risks have 
been reinsured or have expired. The 
capital stock is increased from $50,000 
to $150,000. The 2,000 shares at $25 
each now outstanding, with 1,000 addi- 
tional to be issued shall be common 
stock, entitled to all profits after a 
yearly payment has been made of $2.50 
upon each of 3,000 shares of $25 cumu- 
lative preferred. Mr. Wilkinson said 
the additional capital had practically all 
been subscribed and the automobile 
risks reinsured. Richard Wilkinson is 
president and Rees Wilkinson secretary 
of the new company. 





RECEIVERSHIP IS ASKED 





Mississippi Life & Casualty Affairs Now 
in Court—Cadenhead Gets $24,000 
of $45,000 in Commissions 





Affairs of the Mississippi Life & Cas- 
ualty of Jackson, Miss., being promoted 
by L. C. Cadenhead, not only have been 
taken over by Commissioner Ben 
Lowry, but are now in the circuit court 
where a bill of complaint requesting a 
receivership has been filed. 

Commissioner Lowry revoked the 
permit of Mr. Cadenhead, fiscal agent 
of the company, to sell stock following 
the failure of the Bank of Kemper, 
Scooba, Miss., to open its doors and 
the subsequent arrest of Cashier A. J. 
Oubre, who is also treasurer of the in- 
surance company, charged with em- 
bezzlement. 

Mr. Cadenhead did not appear be- 
fore Commissioner Lowry at a hearing 
called to show why the permit to sell 
stock in the Mississippi Life & Casualty 
should not be revoked. He is one of 
the complainants who has sought re- 
ceivership through court and Commis- 
sioner Lowry has been named as a de- 
fendant by the claimants. 

An audit of 'the business showed that 
Cadenhead had received as commissions 
$24,000 of $45,000 paid in on stock sub- 
scriptions. Approximately $18,000 was 
deposited in the Bank of Kemper. 

Solution of the financial difficulties 
of the company has been intrusted to a 
committee composed of Dr. W. W. 
Smith, of Jackson, J. H. Muir, Hatties- 
burg and T. T. Merrit, Meridian. The 
committee will report to the 130 stock- 
holders at a meeting called for Nov. 14. 


Employers Liability Meeting 


The Employers Liability, American 
Employers and Employers Fire will have 
a business meeting and banquet at the 
Edgewater Beach in Chicago next Mon- 
day and Tuesday. The agents will come 
from the Illinois department of which 
George F. Douaire is manager and Frank 
M. Chandler, assistant manager. ‘There 
will be business meetings and a ban- 
quet. Manager E. C. Stone and other 
officials will come from the head office. 








The A & H Review 222: 


for health 
$2a year. 
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Through its reinsurance affiliations the Excess 

Insurance Company of America can supply 

LICENSED REINSURANCE for Maximum 

Capacity Requirements for all Casualty and 
Surety Lines Excess and Share 


i i i li i eli di) 


Executive Offices 


84 William Street, New York City 
Telephone: Beekman 0890 
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of Casualty & Surety Underwriters, and 
OPP ORTUN. I TIES om “y a C Miss Gertrude Newell of San a 
“ will be married in that city in February. 
IN FORTY-EIG OMPAN Y The bride-to-be is daughter of Mrs. 
e e Gertrude Newell, widow of a soap man- 
North American Accident Insurance Co. OF pong and her brother-in-law is 
owell ackburn, who is connected 
209 South La Salle Street, CHICAGO NEW YORK with the San Francisco office of the 
100 Broadway Hartford Accident and Indemnity. 











Mayor Walter E. Batterson of Hart- 


FIDELITY AND SURETY BONDS ford, f ly with the Travel d 
EVAR ca QO | ATWELL & VOGEL, INC. FORGERY AND CHECK || ‘rei! Ienown’ among’ insurance men 
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ALTERATION INSURANCE 











: ‘ whose father was one of the founders 
i IBLIC ACCOUNTANTS Nation Wide Insurance Service CASUALTY INSURANCE of the Travelers, has been reelected as 
CERTIFIED PU ¥ INT AL Pay Roll Audits Inspections “* See the ‘American’ First’”’ the chief executive of Hartford on the 
kecctalteing in Burgl Audits Republican ticket. - 
INSURANCE Agency Audits ‘Reduce Insurance Rates A memorial clock, the gift of the as- 


GE aP sociation of general agents and man- 
ACCOUNTING All Other Classes of JUSTRITE OILY WAST agers of the Continental Casualty, dedi- 


Adjustments AND SAFETY CANS cated to the memory of the late H. G. 
a ny Se B. Alexander, president, has been in- 
29 S. La Salle Street .) Se se 3. Welle St, and Associated Factories Mutual Insurance Co.'s stalled in the directors’ room at the home 
Minneapolis, Min: i Use Sues ee nels Venaeneivtemerer | Office in Chicago. H. W. Tenbroek, Sr., 
CHICAGO 2067 SOUTHPORT AVE CHICAGO, ILI 
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general agent at Grand Rapids, Mich., 
made the presentation and it was ac- 
cepted on behalf of the home office or- 
ganization by President H. A. Behrens. 
The clock was installed on the first an- 
niversary of the death of President Al- 
exander. The clock is a tall one, the 
case being of carved walnut. It bears 
the following inscription: “A memorial 
of the loving esteem in which H. G. B. 
Alexander, president of the Continental 
companies, was held by his co-workers 
in ‘the field.” 








There are more 
Burglaries than there 
are Fires! 


Edward Dean Gavney, field supervisor 
for the Great American Indemnity in 
Michigan, was married in Marsalltown, 
Ia., recently to Florence Stiles Hoffmas- 
ter. After a short wedding trip Mr. and 
Yet most agents get the bulk of in will be at home in Jack 


their income from Fire Insurance! 


In acknowledgment of completion of 
its organization, the Tulsa general 
agency of Burnett, Williams & West 
gave a banquet to officials and agents. 
The company represents the Aetna Cas- 
ualty in eastern Oklahoma. Vice-Presi- 
dent W. L. Mooney, R. T. Mallory and 
four other representatives of the Aetna 
home office were present. Short ad- 
dresses were given by Arthur C. Bur- 
nett, Hiram M. West and J. L. Wil- 
liams, members of the newly organized 
firm. Mr. Mooney, J. A. Wood of 
Oklahoma City and W. L. Miller also 
spoke. The new company has opened 
offices in the Exchange National bank 
building. 


WHY? 


Simply because the public has not been 
made conscious of the burglary situ- 


ation! You doubtless have tried to sell 
this remunerative line but have been 





discouraged at the prospect's indiffer- 
ence. You can't afford the time to do 
missionary work, but we have— 


F. Norie-Miller, general manager of 
the General Accident of Scotland, who 
has been in this country for several 
weeks, has sailed for home. 


THE REMEDY 


Agents of the Bankers enjoy a care- 
fully-prepared mail campaign which 
breaks down sales resistance and paves 
the way for closing the sale in one visit. 
It pays to represent the Bankers! 


W. L. Barnhart, late resident vice- 
president of the National Surety, wrote 
a book on “Practical Sales: ip,” 
which has come from the Ronald Press 
Company, 15 East 26th street, New 
York. Vice-President J. A. Cochrane 
says that Mr. Barnhart did more to 
spread the gospel of creative salesman- 
ship than any other man he knew. 
When he died he was in the midst of 
his greatest activity. Mr. Cochrane said 
that Mr. Barnhart had no patience with 
so-called high pressure salesman. He 
knew that to be successful a salesman 
must grow and that to G-R-O-W a 
salesman must “Go Right On Work- 
ing.” The book is in five parts. The first 
deals with the salesman’s stock in trade, 
the next a sure fire formula of sales 
success, then steps in the master sales- 
man’s sale, the next answering excuses 
and objections, and part five deals with 
other factors in sales success. The book 
sells for $3.50. 


Bankers Indemnity 
Insurance Co. of Newark, N. J. 


a 


Surplus to Policyholders, $3,000,000. 
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ONE OF THE AMERICAN GROUP 
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UNITED STATES CASUALTY COMPANY 


announces 


that the representation by 
ELDREDGE, CAROLAN, GRAHAM and CLEARY 


OF CHICAGO 


For All Casualty Lines 
Is Now Extended to Include 
Fidelity and Surety Lines 





UNITED STATES CASUALTY COMPANY 


announces appointment of 


T. E. DUNNE 
As Manager of Fidelity & Surety Department Chicago Office 








UNITED STATES CASUALTY COMPANY 


announces appointment of 


GRANT M. RHODE 
As Manager of Casualty Department Chicago Office 











Chicago Office Address 
731 Insurance Exchange 
Telephone: Wabash 1240 
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The Lidelity ana 


(asualty (Ginpany 


of New York 


ROBT. J. HILLAS, President 
“AMERICA FORE"”’ 
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BURGLARY ACCIDENT 
THEFT HEALTH 
PLATE GLASS WORKMEN’S 
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‘FIRE-.AND LIFE 


ASSURANCE CORPORATION, Lid. 
) FREDERICK RICHARDSON, United States Manager 
GENERAL BUILDING - 4° & WALNUT STS. ' 


PHILADELPHIA 





























Re-Insurance 
Excess Re-Insurance 
Catastrophe Hazard 


DEE A. STOKER 


RE-INSURANCE UNDERWRITER 


2111 Daily News Bldg. CHICAGO 


Tel. Central 6370 


All Lines but Stressing Excess Fire Reinsurance General Classifications 


















desired in first letter. 
National Underwriter. 











‘ WANTED 


Multiple line insurance company desires serv- 
ices of two or more accident 
special agents to cover New York, Pennsyl- 
vania and New Jersey i 
complete facts as to experience and salary 


Address N-100, The 


territory. 


and health 


SPECIAL AGENTS 


Maiden Lane, New York, N. Y 














In connection with its expansion program in the 
states of New York and New Jersey, the United 
States Casualty Company has an opening for two 
special agents. Preference given to men having ex- 
perience in such work in these two states. Applica- 
Furnish tion should be in writing and should include 
complete statement of experience in casualty and 
bonding lines and names of company connections. 
Address N. T. Robertson, Assistant Secretary, 80 











A. & H. Troubles 
Told by Pauley 


(CONTINUED FROM PAGE 37) 


what we sell them. We've got to elimi- 
nate the crafters by making it un- 
interesting and unworthwhile for them 
and by giving real protection to the 
honest buyers at the lowest possible cost 
consistent with good business financing. 
Disagree on Newspaper Policies 


“As to newspaper policies, there’s a 
variety of opinion. Some of us believe 
they make a good foundation on which 
to sell real accident insurance; that they 
are an educational factor. I believe 
insurance should be sold by men who 
know their business and who are honest 
and sincere. I believe that the selling 
of policies for a dollar or including them 
in a newspaper subscription is all wrong. 
It brings the ‘business into public con- 
tempt and weakens the American agency 
system. The inevitable result is to give 
the people the wrong attitude.” 

George J. Lieber of the Freese Insur- 
ance Agency, Detroit, vice president of 
the Michigan Association of Insurance 
Agents, will speak at the club’s meet- 
ing Dec. 9. 








BURGLARY NEWS 





ROBBED WHILE ALARM RINGS 





Loss of $300,000 Sustained by Farmers 
& Merchants Bank at Jefferson, Wis. 
—Covered by U. S. F. & G. 


JEFFERSON, WIS., Nov. 13.—One 
of the heaviest bank losses sustained in 
Wisconsin resulted when five bandits 
robbed the Farmers & Merchants Bank 
in Jefferson and approximately $300,000 
in securities and cash was taken. 

The bandits, armed with a machine 
gun, shotguns and heavy caliber pistols, 
completed the robbery in about five 
minutes. Practically the whole job was 
done with the alarm gong sounding, 
but as the gong, through some faulty 
wiring, had been setting up a false alarm 
almost daily, the sounding of the gong 
did not arouse the populace. 

George Goetz of Hoff & Goetz, Mil- 
waukee, representatives of the United 
States Fidelity & Guaranty, which wrote 
$500,000 insurance protecting the bank, 
has issued a warning against purchase 
of any of the securities stolen. 





Minnesota Bank Robberies Reduced 


ST. PAUL, Nov. 13—Bank robberies 
have been materially reduced in Minne- 
sota this year. Up to Nov. 11 banks had 
been held up with total loss of $36,844. 
Of this amount $11,063 has been recov- 
ered. Ten men have been arrested. 

In addition there have been three bank 
burglaries. All the men implicated have 
been arrested. The good record made 
this year is attributed to close coopera- 
tion between state and county police 
authorities. There are now 23 men in 
the Minnesota prison for bank robbery. 


Millard Heads Service Office 


A service office has been opened in 
Chicago by the Federal Surety of Dav- 
enport, la., with Hugh T. Millard in 
charge as resident vice-president. The 
office, located in Room A-738, Insurance 
Exchange, has jurisdiction over north- 
ern Illinois and Wisconsin. Charles By- 
erly is in charge of the casualty depart- 
ment and Mr. Millard will direct fidelity 
and surety operations. Mr. Millard has 
had 15 years insurance experience, start- 
ing with the Aetna Casualty & Surety 
at Detroit. He then was with a Cleve- 
land general agency, and joined the 
Federal Surety in 1923 as assistant sec- 
retary in charge of fidelity and surety 
at the home office. In addition he has 
had experience in Philadelphia and 
Chicago. Mr. Byerly spent six years 
with the Metropolitan Casualty and two 





Speaks in Detroit 














Cc. 0. PAULEY, Chicago 
Secretary Great Northern Life 


Mr. Pauley, one of the most able an- 
alysts of disability conditions, spoke be- 
fore the Detroit Accident Managers Club 
this week. 








years with the Norwich Union Indemn- 
ity, all in Chicago. The service office 
will have an informal opening and re- 
ception Friday. 


System, method, analysis, such are the 
words of modern business. The Sales 
Training Course in Accident and Health 
Insurance will give to you the methods 
of the most successful agents in the 
country. Write The National Under- 
writer Company, 420 East 4th street, Cin- 
cinnati, O., for particulars. 





Associate Underwriter— 
Three Special Agents 
Wanted 


A large General Agency in the 
Southwest preparing to expand its 
operations needs the following 
help: Associate Underwriter in 
Casualty Department; three Spe- 
cial Agents with experience in 
both fire and casualty lines and 
with ability and inclination to de- 
velop business. Only high-grade 
men considered. Excellent oppor- 
tunity for advancement. Address 
N-99, The National Underwriter. 
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Fidelity and Deposit.Co. ‘of* Marylarid, 
Baltimore, Maryland. s 
Geritlemen: 
-*. We want to.express our appreciation of the 
splendid service you gave us in connection with the 
holdupyrrobbery of this bank October 18th, last. We ° 
informed your Indianapolis office by long’ distance 
phone. immediately after the robbery and within three 
hours of the time the robbers made. their escape your 
an- ; ; representative was here on the ground anxious to do 
aa anything:in his power and very helpful to us in arrang- 
“ ing for a preparation of our proof of léss. 
— -Accountante arrived the next morning, October 
nn- 19th, to audit our records-and by that afternoon were 
fice able to certify that our cash loss exceeded.the amount 
re- of your bond. our representative was here to receive 
that certification and immediately on receipt of it . 
< handed us draft. on you for $50,000.00, being the full 
the - amount of your bond. 
nles ; 
= We want not only to thank you for this truly 
the remarkable service, but also to congratulate you on 
— your efficient organization and personnel that made it 
. possible. 
“a gs ly yours, “~a > 
y = tre 
President \ 
REE: FB 
| 
1 } 
. | 
1 
a pie» bat RE Ho 
4 
S 
The above letter, which is one of many hundreds in the F«D’s 
' files, is reproduced merely as tangible evidence that the Fidelity 
and Deposit Company of Maryland meets its obligations promptly. 
This known fact is of inestimable value to Fx D representatives, 
not only in the solicitation, but also in the retention of business. 
Balti 
altimore 
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DOUBT 


Is entirely dispelled from the 
mind of the client when he 
purchases a “Gold Seal” Non- 
cancellable Income Policy. 
The finest disability coverage 
available today at attractive 
rates. 


Topnotch arrangements with 
underwriters who can pro- 
duce good, clean cut business. 
Build up your renewal éncome 
with 

INCOME GUARANTY COMPANY 
Income Building, South Bend, Indiana 
Steck Company --Authorized Capital $1,000,900 
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EQUABLE 


Great American 
Indemnity Company 


New Pork 


Fidelity ana 


Casualty : 
Surety Bonds 


titre tetas 








We Have NOT 


Increased our rate in 18 months 
on 


Deferred Payment 
Insurance 
As written by the 
Inter-Southern Life Ins. Co. 
Louisville 





Federal Life Ins. Co. : 
Chicago 
W. M. CHITTENDEN & CO. 
ChamtNCINNATI 


From New Jersey to California 








Telephone Stewart 6736 
SERVICE 
PAY ROLL-AUDIT BUREAU 
“Service With Courtesy” 


7788 Evans Avenues 
Frank V. Jaeger, Mgr. Chicage, Ii. 

















CHANGES IN CASUALTY FIELD 

















WIDE EXTENSION OF SERVICE 


Appointment of Dunne and Rhode by 
U. S. Casualty Aids Eldredge, Caro- 
lan, Graham & Cleary 


Eldredge, Carolan, Graham & Cleary, 
general agents of the United States Cas- 
ualty in Illinois for general casualty 
lines, have resigned the Standard Acci- 
dent and taken on the U. S. Casualty 
for fidelity and surety as a part of the 
change announced last week in which 
Timothy E. Dunne becomes manager of 
the New York company’s service depart- 
ment in Chicago in charge of fidelity and 
surety, and Grant M. Rhode, an old 
member of the Eldredge firm, becomes 
manager of the casualty department in 
the service office. 

The general agency becomes general 
agent also for fidelity and surety with the 
title of resident managers. Quarters of 
the service department are located in 
the agency’s office, room 731 Insurance 
Exchange, phone Wabash 1240. It is 
contemplated that the agency will be 
given increased territory in surrounding 
states and will increase its facilities con- 
siderably. 

Old Department Heads Continue 


Schofield B. Gross, fidelity and surety 
manager for the general agency, will 
continue, and H. T. Cresse, office man- 
ager, also will continue in charge of cas- 
ualty. R. E. “Emmett” Smith is in charge 
of fire and automobile lines, E. E. Graeb- 
ing, head: of the engineering and inspec- 
tian department of the home office in 
the general agency, George A. Egan is 
manager of the claim department and 
George T, Robinson manager of the pay- 
roll department. Fred K. Warren is 
assistant claims manager. 

Most of this personnel has been con- 
nected with Eldredge & Cleary, and later 
with Eldredge, Carolan, Graham & 
Cleary, for many years. Mr. Graebing 
has given 21 years service in the agency, 
Mr. Smith approximately seven years, 
coming from Bartholomay-Darling and 
the Continental of the America Fore 
fleet; Mr. Cresse, about 28 years, and 
Mr. Egan three years. Mr. Gross form- 
erly was with Rockwood & Badgerow. 
Mr. Cresse has had about 30 years ex- 
perience, starting with the Continental 
Casualty. Mr. Graebing has been with 
the firm about 20 years and Mr. Warren 
formerly was with the Aetna Casualty & 
Surety. 

Charles H. Eldredge, who has just re- 
turned from New York where the 
changes were consummated, has repre- 
sented the United States Casualty since 
May 10, 1895, first in Milwaukee and 
then traveling out of the home office. 
Later he took representation in Chicago. 
Eldredge & Cleary started their partner- 
ship in 1917, Mr. Eldredge having run 
the branch office there, and on May 1, 











1927, J. Penn Carolan and Albert T. 
Graham joined the firm, 





Morgan Made Louisville Manager 


Sterling A. Morgan, for two years 
with the Stone, Stafford & Stone gen- 
eral agency at Indianapolis, has been 
appointed manager of the Consolidated 
Indemnity branch office at Louisville 
for Kentucky and a part of Indiana 
and Tennessee. He went to Indiana 
from Kentucky, where he had traveled 
for a number of years. 

Sica 


Brisbine Coast Manager 


F. E. Brisbine has been appointed 
Pacific Coast manager for the Metropol- 
itan Casualty. He will have his head- 
quarters at 60 Sansome street, San Fran- 
cisco. Mr. Brisbine was manager for 
the Fidelity & Deposit on the coast at 
the time of the World War. 


Chandler Regional Agent 


John A, Chandler has been appointed 
regional agent for Muskogee, Okla., and 
vicinity for the Travelers. Mr. Chandler 
will handle all the Travelers’ lines—fire, 
life and casualty—with offices at 208 
Surety building, Muskogee. He is a 
native of Muskogee and started his in- 
surance career in 1924 with the North 
American Accident. He has been district 
manager of the Mutual Life of New 
York for the past four years, but felt 
that he needed a multiple line represen- 
tation. 


Opens Yonkers Branch Office 


NEW YORK, Nov. 13—To care primar- 
ily for the interests of their clients lo- 
cated in Westchester county, the Aetna 
Life and affiliated companies have opened 
a branch office in Yonkers. H. J. Muller 
is in charge of the life and the group 
lines, and J. F. McAuliffe is manager of 
the casualty, bonding and inland marine 
divisions. A staff of production men will 
aid brokers and agents in retaining their 
present business and in developing addi- 
tional clients. In conjunction with the 
business-getting department, a _ fully 
equipped claim division has been in- 
stalled. 


Hamill to Des Moines 


H. C. Hamill, casualty underwriter in 
the Des Moines branch of the United 
States Fidelity & Guaranty for several 
years, has resigned and is succeeded by 
Frederick E. Schultz. Manager J. Dil- 
lard Hall completed arrangements at the 
home office in Baltimore. Mr. Schultz, 
who has been in the home office super- 
vising Iowa and Nebraska, is familiar 
with both states and has had wide ex- 
perience in the underwriting and claim 
departments. 


Fresch Joins Farver 


Charles M. Fresch, Jr., who was for- 
merly with the Aetna Casualty at Phila- 
delphia, has joined the office of George T. 
Farver of that city, manager of the 








Ocean Accident, as special agent in east- 
ern Pennsylvania and southern New Jer- 
sey. He was formerly burglary under- 
writer at the Globe Indemnity head office, 


Los Angeles Office Opened 


The Central Surety of Kansas City has 
opened a-branch office in Los Angeles at 
1127 Insurance Exchange building, in 
charge of A. T. Don Carlos, formerly a 
member of the home office staff. 
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EMBEZZLEMENTS ARE FOUND 


SURETY NEWS 














W. B. Joyce Comments On the Situa- 
tion In View of Crash In Stock 
Market 


W. B. Joyce, chairman of the board of 
the National Surety, stated that embez- 
zlements in the New York City financial 
district, totaling $400,000, have come to 
light during thefinancial crash. Almost 
all are bank employes. Mr. Joyce states 
that when a bull market is on, especially 
when it lasts for some time, people hold- 
ing positions of trust are tempted to get 
in the market. Commenting on the sit- 
uation Mr. Joyce says: 

“The recent reduction in the value of 
stock exchange securities resulted in 
evidence coming to light that some 
trusted employes had been unfaithful, 
while others made confessions of their 
violation of trust. We, of course, ex- 
pect such things to happen, and it is 
for this reason that business men secure 
our bonds to protect them against such 
losses. We would be optimistic indeed 
if we did not expect additional cases to 
come to light, because history proves 
that in such situations there is always a 
certain percent of trusted men who feel 
that it is safe to ‘borrow’ from their em- 
ployer’s funds, but when pay day 
comes, which means when their accounts 
are checked up and they are found short, 
they are unable to make restitution.” 





Boycott Companies Sued on Bond 


MANISTEE, MICH., Nov. 13—A policy 
of reprisal has been adopted by the city 
of Manistee against surety companies 
which are being sued by Manistee 
county, it was disclosed this week. John 
Watson, city clerk, announced that the 
city commission had ordered all business 
with the defendant companies in the 
county’s suit be cancelled and that the 
municipality transact no further business 
with these carriers. The county brought 
action to recover under the bond of the 
county treasurer, Ernest Gambs. It is 
claimed that losses totaling $13,290 were 
sustained during Gambs’ term of office. 


Knockers’ Club to Meet 


The November meeting of the Knock- 
ers’ club, informal Chicago casualty or- 
ganization, is scheduled to be held at the 
Midland club Thursday. Grant Rhode of 
the United States Casualty, Chicago, is 
“supreme knocker.” 











MASSACHUSETTS BONDING AND INSURANCE COMPANY 


T. J. FALVEY, President Home Office: BOSTON, MASS. 


SURPLUS TO POLICYHOLDERS, Dec. 31, 1928, $10,546,801.00 


Transacts Business throughout the United States rendering 


unexcelled Service in connection with 


FIDELITY and SURETY BONDS, LIABILITY, PROPERTY DAMAGE, AUTOMO- 
BILE, PERSONAL ACCIDENT, HEALTH, BURGLARY, ROBBERY and PLATE 


GLASS INSURANCE 
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CORROON & REYNOLDS 


INCORPORATED 
INSURANCE UNDERWRITERS 


Manager 


92 WILLIAM STREET 


NEW YORK 








June 30, 1929, Statements 


American Equitable Assurance 
Company of New York 


Assets Liabilities Capital *Net Resources 
$13,199,520.14  $4,131,528.24  $2,000,000.00 $9,067,991.90 


Bronx Fire Insurance Company 


of the City of New York 
$ 6,222,503.26 $1,465,563.53 $1,000,000.00 $4,756,939.73 


Brooklyn Fire Insurance Company 
$ 6,582,059.23 $1,540,303.61 $1,000,000.00 $5,041,755.62 


Globe Insurance Company of America 


Pittsburgh, Pa. 
(Incerporated 1862) 


$ 2,951,973.45 $ 907,735.38 $ 600,000.60 $2,044,233.07 


Independence Fire Insurance Company 
Philadelphia, Pa. 
$ 2,469,571.32 $ 923,403.22  $1,000,000.00 $1,546,168.10 


Independence Indemnity Company 
Philadelphia, Pa. 
$14,269,559.93 $9,308,535.79 $1,250,000.00 $4,961,024.14 


Jefferson Fire Insurance Co. 
Newark, N. J. 
$ 1,164,568.03 $ 157,129.65 $ 400,000.00 $1,007,438.38 





Knickerbocker Insurance Company 
of New York 


Assets Liabilities Capital *Net Resources 
$ 6,779,155.71  $2,823,076.82 $1,000,000.00 $3,956,078.89 


Long Island Fire Insurance Company 
$ 481,783.24 $ 73,268.93 $ 200,000.00 $ 408,514.31 


Merchants and Manufacturers 
Fire Insurance Company 


Newark, N. J. 
(Chartered 1849) 


$ 6,828,569.30 $1,515,728.36 $1,000,000.00 $5,312,840.94 


Metropolitan Fire Insurance Co. 
of New York 
$ 1,006,278.75 $ 141,991.36 $ 200,000.60 $ 864,287.39 


New York Fire Insurance Company 
(Incorporated 1832) 
$ 4,246,343.35 $1,451,654.73 $1,000,000.00 $2,794,688.62 


Republic Fire Insurance Company 


Pittsburgh, Pa. 
(Incorporated 1871) 


$ 4,770,208.91 $1,188,960.91 $1,000,000.00 $3,581,248.00 


State Fire & Marine Insurance Co. 
of Illinois 
$ 462,460.85 $ 106,704.98 $ 250,000.00 $ 355,755.87 


Sylvania Insurance Company 
Philadelphia, Pa. 
$ 6,395,306.86  $1,145,419.76  $1,500,000.00  $5,249,887.10 


*Net Resources, being aggregate of Capital, Net Surplus and Voluntary Reserves. Above include additional funds paid in since June 30, 1929. 


Complete facilities for writing all classes of insurance, excepting life 



































, 11 1+ GEARING 
ADVERTISING TO 
YOUR AGENCY 


Local agency advertising must be geared to mesh 
smoothly with locality and class of prospects. A pub- 
licity wheel revolving only on theory flies to pieces 
when connected up to practical selling problems. Ad- 
vertising in the local agency field must be constructed to 
meet the needs of the individual agent. 


Our Advertising Department never believes that prob- 
lems of insurance advertising and selling can be solved 
by them in the office. They investigate new technicalities, 
try out new methods, and check up on effective news- 
paper, direct-by-mail and eye-arresting advertising. They 
glean the practical, discard the worthless, and reflect 
the genuine to our agents. 


W ouldn’t you like to know more about the advertising 
service rendered to our agents and also receive a copy 
of our business-building magazine THE ACCELERATOR? 
If so, just drop a line to our Advertising Department. 


BOSTON INSURANCE COMPANY 
OLD COLONY INSURANCE COMPANY 


87 Kilby Street, Boston, Massachusetts 

















